
ALL WALES PEST LIAISON TECHNICAL GROUP 
PEST CONTROL SURVEY 

APRIL 1ST 2005 – 31ST MARCH 2006 
 

 
 
 

Local Authorities 
 RCT Bridgend Swansea Cardiff Caerphilly Neath Port 

Talbot 
Pembs VOG Torfaen Flintshire Newport Anglesey 

1.RATS. Total 
number of 
complaints/ 
requests for 
service 

4440 4207 4137 2789 2433 2194 1921 1753 1721 1481 1337 956 

2.  MICE. Total 
number of 
complaints/ requests 
for service 

527 311 1205 828 582 503 317 556 244 564 318 114 

3. INSECTS. Total 
number of 
complaints/ requests 
for service 

1910 169 1412 1075 1002 1155 938 517 606 1608 835 328 

4. OTHER PESTS. 
Total number of 
complaints/ requests 
for service 

110 0 23 55 Birds 
0 not 

recorded 

154 33 13 52 12 2 185 28 

5. TOTAL NUMBER 
OF PEST 
CONTROL VISITS. 
Number of 
inspections 
including revisits, 
which result from 
requests for 
service at Question 
1-4 above 

39,573 
*1

4500 
*2

16,000 7712 2404 5143 3189 6384 2668 10,633 2675 2360 



ALL WALES PEST LIAISON TECHNICAL GROUP 
PEST CONTROL SURVEY 

APRIL 1ST 2005 – 31ST MARCH 2006 
 

 Local Authorities 
 RCT Bridgend Swansea Cardiff Caerphilly Neath Port 

Talbot 
Pembs VOG Torfaen Flintshire Newport Anglesey 

6a. GROSS COSTS 
FOR THE 
PROVISION OF 
THE ABOVE 
SERVICES 

247,848 82,650 
*3

270,000 277,677 110,037 142,132.16 201,000 172,450 36,541 
*5 

110,850  50598.51 

6b. INCOME 
DERIVED FROM 
THE SERVICE. 

61,199 5650 
approx. 

62,000 194,206 16,899 18,754 5,260 10,000 34441.
57 

21,065  31887.61 

6c. NET TOTAL 
COST OF THE 
SERVICE 

186,649 77,000 208,000 83,471 93,138 123378.16 195,740 162,450 61,295 89,785  18710.90 

7. NUMBER OF 
PEST OFFICERS 
EMPLOYED IN THE 
SERVICE. 

8 0 Service 
is out 

sourced 

8 *4
1 

2 2 4 3.5 3 3 4  2 

 
*1 – RCT - Total requests 6987 
*2 – Bridgend - All other visits are carried out by pest control contractors. Estimated at 4500. 
*3 – Bridgend - this is for provision of pest control services out sourced and does not include any in-house costs. 
*4 – Swansea - 8 multifunctional officers (pest and animal control), 1 Pest Control supervisor 
*5 – Torfaen - £36,541 Service Delivery transport, £59195 Staff 
 
 
 
 
 
 
 
 



ALL WALES PEST LIAISON TECHNICAL GROUP 
PEST CONTROL SURVEY 

APRIL 1ST 2005 – 31ST MARCH 2006 
 

 
 

  Local Authorities 
 Merthyr 

Tydfil 
Gwynedd Wrexham Denbighshire Conwy Ceredigion Powys      

1.RATS. Total 
number of 
complaints/ 
requests for 
service 

947 900 871 318 114 581 337      

2.  MICE. Total 
number of 
complaints/ requests 
for service 

250 227 362 835 328 156 581      

3. INSECTS. Total 
number of 
complaints/ requests 
for service 

276 674 1391 185 28 297 994      

4. OTHER PESTS. 
Total number of 
complaints/ requests 
for service 

5 211 3 2675 2360 0 not 
recorded 

89      

5. TOTAL NUMBER 
OF PEST 
CONTROL VISITS. 
Number of 
inspections 
including revisits, 
which result from 
requests for 
service at Question 
1-4 above 

2307 3123 2967 7186 3588 
 

2759 
*1

6964      



ALL WALES PEST LIAISON TECHNICAL GROUP 
PEST CONTROL SURVEY 

APRIL 1ST 2005 – 31ST MARCH 2006 
 

 Local Authorities 
 Merthyr 

Tydfil 
1337 956 Denbighshire Conwy Ceredigion Powys      

6a. GROSS COSTS 
FOR THE 
PROVISION OF 
THE ABOVE 
SERVICES 

102,000 318 114 N/A 40,615 97,857 102,241      

6b. INCOME 
DERIVED FROM 
THE SERVICE 

10,800 835 328 N/A 13,36
0 

23,350 54794      

6c. NET TOTAL 
COST OF THE 
SERVICE 

91,000 185 28 N/A 27,25
5 

74,507 47447      

7. NUMBER OF 
PEST OFFICERS 
EMPLOYED IN THE 
SERVICE. 

1.90 2675 2360 6 1 2 4.5      

 
 
 
*1 Ceredigion - Total 2759 of which 780 were associated with Farm Contracts. 
 


