
LOCAL AUTHORITY PEST CONTROL CHARGES  2007 -  2008 
 

Local Authority Charges 
Bridgend County 
Borough Council 
 
(06/07 needs update 
07/08) 

Free Service for treatment of rats, mice, 
bedbugs and cockroaches.   
Flees £58.00 
Wasps £51.00 

  

Blaenau Gwent 
 
 
 
 
 
(06/07 needs update 
07/08) 

Free service for domestic properties for the 
treatment of rats, mice, cockroaches and 
bedbugs 

No service offered for commercial 
properties. 

 

Caerphilly C.B.C 
 
 
 
(06/07 needs update 
07/08) 

Free service available for bedbugs, rats, 
mice, fleas and cockroaches.  
Bees and wasps £23.50. (Fee exempt if 
customer is in receipt of income support or 
guaranteed pension credit). 
No service available for flies, beetles (all) 
and pscocids 

Minimum cost of £40 per hour for the 
treatment of all pests with an additional cost 
of the type of treatment/material used.  

 

Cardiff 
 
 
 
 
 
 

Domestic Premises: 
Rats £18.00 (One of Charge)  
Mice £44.50 
Wasps £45.50 
Fleas £87.00 for whole house or additional 
floors  
Cockroaches £92.00 per visit 
Bedbugs £71.50 for 1st visit and £56.00 for 
subsequent visits 

Commercial Premises: 
Pest control charges are as follows:  
Rats £58.50 for the first hour or part thereof 
and thereafter £29.25 levied in half hourly 
increments 
 
Spray Treatments – Consult Pest Control 
Officer for price of treatment (prices will 
vary according to size of premises). 
 
 

Spray Treatments: 
For commercial premises will depend on 
survey.  



Carmarthenshire 
Council 
 
 
 
 
 
 
 

Free service for the treatment of pests 
including rats, mice, fleas, bedbugs and 
cockroaches with the exception of flies, 
wasps and bees.  
 
Flies, wasps and bees £45.00 +vat  
£22.50 + vat  if customer receives benefits 
including income support, housing benefit, 
family tax credit, council tax benefit, 
disabled working allowance. 
 
 

Commercial premises are charged for all 
pest treatments. Initial charge is £60.00 for 
the first hour and then £40 there after. 

 

City and council of 
Swansea 
 
 
 
 
 
 
 

Domestic: 
Public Health Pests: Free 
Non Public Health Pests: £43(inc VAT) 
Non Public Health Pests: £36.60(ex VAT) 
Non Public Health Pests – Out of Hours 
£74 (inc VAT) 
Non Public Health Pests - £62.98(ex VAT) 
Non Public Health Pests- Council Houses: 
£34 (ex VAT) 
Non Public Health Pests – Council Houses 
Out of Hours £62.98 (ex VAT) 
  

Commercial: 
Rodent Calls: £43 per visit minimum of 3 
visits £129 inc VAT. 
 

Spray 
Treatments 
Up to 150m2

Up to 300m2

Up to 500m2 

Up to 1000m2 

Up to 1500m2 

Up to 2000m2 

 
 
 
 
 
 
 

Normal 
Hours 
£43 
£57 
£74 
£110 
£160 
£214 

Out of 
Hours 
£74 
£88 
£106 
£142 
£191 
£246 



Conwy C.B.C 
 
 

Domestic Premises: 
Rats/Mice/Bedbugs/ Cockroaches: Free 
Wasps/Ants/Beetles/Flies/Fleas: £32.50 per 
treatment. £10 for a call out. 
Fleas – For average sized properties ie. 5-7 
rooms including kitchen and bathroom - 
£32.50.  £50 for larger premises 8-10 
rooms. Properties larger than this will be 
priced based upon an initial visit which will 
cost £10. 
  

Commercial Premises: 
Rats and Mice (Farms) – Labour £25 per 
visit up to a maximum of £100. 
Rats and Mice (other commercial premises) 
– Labour £40 per visit including a call out 
up to a maximum of £120. 
Cockroaches: £40 for first 2 visits to 
establish extent of infestation and price 
provided thereafter for continuation of 
treatment. 
Wasps/Ants/Fleas:£32.50 per treatment; 
£10 for a call out. 
Bedbug Treatments – Initial visit £50 to 
assess extent of infestation and most 
appropriate treatment.  Price provided for 
individual circumstances to be approved by 
Manager of Pest Control Service of 
Environmental Protection Manager. 
 

 

Cyngor Sir Ceredigion 
 
 
 
 
(06/07 needs update 
07/08) 

Domestic: 
Rats/Mice: Free 
Bedbugs/cockroaches/fleas/ants/beetles/ 
wasps/bees and other insects: £28 

Commercial: 
Rats/mice/insects: £41 plus materials  
Farms 1st Agreement 
Up to 10 acres £101 + VAT 
10-15 acres £131 + VAT 
50+ acres £168 + VAT 
Farms – Renewals 
Up to 10 acres £60 + VAT 
10-15 acres £88 + VAT 
50 + VAT £119 + VAT 

 

Denbighshire Council  
 
 
 
(06/07 needs update 
07/08) 

Free service for the treatment of rats, mice 
and cockroaches. 
Charge for wasps, ants, flies, lice, fleas, 
woodlice, larder and carpet beetles is 
£25.00. 

For the treatment of rats, mice, 
cockroaches, wasps, ants, flies, lice, fleas, 
woodlice, larder and carpet beetles £47.00 
for call out and treatment. £20.00 for any 
subsequent visits.  

 



Flintshire 
 
 
 
(06/07 needs update 
07/08) 

Domestic Premises: 
Rats outside/ inside FREE. Mice inside 
FREE (do not treat outside). 
Wasps/Ants £29.20 (inc VAT) – this service 
is free to those in receipt of income support, 
disability living allowance, job seekers 
allowance and all OAPs. 
Fleas £29.20 (inc VAT).  
Bedbugs/ cockroaches FREE 

Commercial Premises: 
Chargeable for all treatments.  First visit 
£37.22 (inc VAT) and cost of materials 
used. Then chargeable in quarter of an 
hour increments of £37.22. Do not treat 
food/ licensed premises. 

 

Gwynedd Council  
 
 
 
(06/07 needs update 
07/08) 

All pest control £30.00 
Council houses –Public Health Pests 
payable by the Housing Dept £25.53 (ex 
VAT). Non public health pests £30 payable 
by tenants 

Hourly rate £42 and cost of materials and 
10% minimum £12.00 inc VAT Contracts 
£156.50 (inc VAT) 

 

Isle of Anglesey County 
Council  
 
 
 
(06/07 needs update 
07/08) 

Free service for rats 
Other pest control treatments £28.75  
Fumigation £28.75 
 

Commercial pest control £64.50 
Commercial pest control treatment 
contracts are available but price variable 
based on size of premises etc.  

 

Merthyr Tydfil 
 
 
 
(06/07 needs update 
07/08) 

Public health pest no charge 
Wasps £30 (£65 outside 9am-5pm 
weekdays) 
Fleas £42 (£84 outside 9am-5pm 
weekdays) 50% reduction in the daytime for 
the elderly. 
 

£35 per hour charge for all pests.   

Monmouth Council  
 
(06/07 needs update 
07/08) 
 
 
 
 
 

Free service available for the eradication 
and control of rats, mice, fleas, bedbugs. 
No service is provided for ants, wasps and 
bees, but customers are provided with 
contact details of an external contractor. 

No service available for commercial 
premises. 

 



Neath Port Talbot C.B.C 
 
 
 
(06/07 needs update 
07/08) 

Domestic: 
Public Health Pests (rats and mice) 
(excluding bedbugs/cockroaches) NO 
CHARGE 
Other domestic pests (wasps/bees/beetles) 
£20.40 
Reduction for householders on housing 
benefit/income support 50% 
NOTE: In relation to fleas, for extensive 
treatments (e.g. more than 1 floor in 
premises) charge will be increased by 50% 

Commercial: 
Initial visit per hour (minimum 1hr) £62.91 
Subsequent charge per hour (minimum 1 
hr) £32 

 

Newport Council  
 
 
 
 
(06/07 needs update 
07/08) 

Free service is available for the eradication 
and control of rats, bedbugs and 
cockroaches. The following costs apply for 
other pests:  
Mice £32  per treatment or free for 
customers receiving Job seekers 
allowance, Income Support and/or Pension 
Credit.  
Fleas £43 per treatment or free for 
customers receiving Job seekers 
allowance, Income Support and/or Pension 
Credit. 
Wasps £42 per treatment or free for 
customers receiving Job seekers 
allowance, Income Support and/or Pension 
Credit. 
No service is provided for ants, woodlice 
and carpet beetles. 

Commercial premises are charged for all 
pest treatments including:  
 
Rats £38 per hour/part thereof a continual 
treatment contract can be arranged for £40 
per hour  
Mice £38 per hour/part thereof a continual 
treatment contract can be arranged for £40 
per hour 
Fleas £64 per hour/part thereof a continual 
treatment contract can be arranged for £40 
per hour 
Wasps £64 per hour/part thereof a 
continual treatment contract can be 
arranged for £40 per hour 
Cockroaches service not available for food 
premises. £64 per hour/part thereof a 
continual treatment contract can be 
arranged for £40 per hour 

 

Pembrokeshire Council  
 
 
 
(06/07 needs update 
07/08) 
 
 
 
 
 

£35 – mice, fleas, wasps, bees etc. 
£17.50 for benefit receipt. 
Free for rats, cockroaches, bedbug. 

No treatment for commercial.  



Powys C.C 
 
(06/07 needs update 
07/08) 

Domestic: 
Rats/mice/fleas/bedbugs/cockroaches: 
FREE 
Wasps/flies/ants etc £37.60 + VAT  
Half price for clients in receipt of means 
tested benefits and OAPS - £18.80 +VAT 

Commercial: 
Individual Treatments - £51.20 call-out + 
£30.70 ph + VAT 
Contract treatments – No longer done. 

 

Rhondda Cyon Taff 
C.B.C 
 
 
 
 
 
 
 
 
(06/07 needs update 
07/08) 

Domestic: 
Non Public Health Pests (fleas, carpet 
beetles) 
Band A: 1-2 Bed flat (average 4 rooms incl 
kitchen & bathroom) £18.50 
Band B: Typical terraced house (5-7 rooms 
incl kitchen & bathroom) £30.50 
Band C: Larger. Extended terrace/ 3 storey 
terrace/ semi with garage (average 9 rooms 
incl kitchen & bathroom) £39 
Band D: Large House (over 10 rooms incl 
kitchen & bathroom £47 
Wasps: All locations in and around 
domestic house FREE 
Ants: All domestic property types £30.50 
 

Commercial: 
Rats/Mice: £111.50+VAT 
Insects (inc cockroaches): £54 +VAT 
Wasps (inside & outside): £54 +VAT 
 
Local Authority Premises: 
Rats & Mice £58.30 
All Insects (inc cockroaches) £29.10 
Wasps £29.10 

 

Torfaen Council  
 
 
 
 
(06/07 needs update 
07/08) 

Free service for bedbugs, cockroaches, 
mice and rats. There is now a charge of 
£42.80 for the treatment of fleas. 
 
Charge for the treatment of bees, wasps, 
ants, carpet beetles, woodlice and psocids 
is £35.95 or £12.00 if customer receives 
income support. Out of office hours charge 
is £98.58 

Commercial Premises: 
Treatment of rats and mice £79.60 

 



Vale of Glamorgan 
 
 
 
 
 
 

Domestic: 
Rats/Mice/Bedbugs/Cockroaches: FREE 
Wasps(Treatment + Removal of nest) £52 
(£26 for Benefit Recipients) 
Wasps (Treatment Only) £26 (£13 for 
Benefit Recipients) 
Flies £52(£26 for benefit recipients) 
Squirrels (3 Visits) £78 ( £39 for benefit 
recipients) 

Commercial: 
Rats/Mice 
(First Hour/part thereof) £52 
(Half Hourly increments) £26 
25% reduction in commercial charges will 
be made for registered charities. 

Spray Treatments 
Other nuisance Pests (Fleas, Carpet Beetles 
etc) 
Single Floor £52 (£26 for benefit recipients) 
Whole House up to 3 bedrooms £79 (39.50 
for benefit recipients) 
Whole House 4/5 Bedrooms £104 (£52 for 
benefit recipients)  

Wrexham C.B.C 
 
 
 
 
 
 
 
 

Domestic: 
Rats (Domestic Properties – Private) - £10 
Free to Council Tenants. 
Mice – (Domestic Properties – Private) - 
£15.50 
Free to Council Tenants 
**Cockroaches £15.50 - £7.75  for Council 
Tenants 
 **Fleas £31 - £15.50 for Council Tenants 
Bedbugs – Wrexham CBC offers a free 
inspection and advice service for bedbugs. 
Wasps £36  - £15.50 for Council Tenants. 
Other pests £31.  
 
** Second treatment will only be provided if 
request is made within 8 weeks (56 days) of 
date of first treatment.  

Commercial: 
Cockroaches Standard Rate - £56 per hour 
(minimum1 hour) 
Contract Rate - £46 per hour  (minimum 1 
hour). 
Time over 1 hour charged £28 per half hour 
plus cost of materials. 
Contract Rate – Time over 1 hour charged 
£23.00 per half hour plus cost of materials. 

Other Pests: 
Treatment for the following pests is 
dependent upon the demands of the service 
and the circumstances of the infestation. At 
busy times priority will always be given to the 
pests listed below; 
Ants, Silverfish, Carpet beetle, Plaster 
beetle, Earwigs, Flies, Psocids and other 
stored food pests, woodlouse. 
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