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= FOI requests
= Desire to drive up standards

= Becoming increasingly popular with: other
LA'S
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= How are you—geaﬂg-todo it?
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== External provider or

= |In-house IT department

= What system of rating do you want?
= Stars, tulips, H’'s. Do you have one overall score or_‘

Jifferent scores for dlfferent pare S ———

Web S|te design
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= Based on score following an inspection for:
= Hygiene
= Structure
= Confidence in Management

| ‘Gd'these-up for total ScoJe
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= |n 'Wrexham we decided to tle the scores N W|th
= the Welsh Food Hygiene Award

= Gold Award — 5 stars
= Silver Award — 4 stars -
= Bronze Award — 3 stars

ISes may get 2 stars, 1star or no stars

[ficige) romom

consistency
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. nTorm busm‘@s*:‘.‘esat an early stage
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= Food Newsletter — little response

= During Inspections before going live — more
Interest shown

= Try and inform businesses at the time of -

2 inspection how they will i, —




= Some thmgsto thmk about
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oW many premises do you ‘go live’ with?
ow often will you update the web page?
ow easy Is it to update?

Do you want all the premises, inspected on

eurdatabhase? _—
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W«dmm categories

remises (low risk, new premises)
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— The Launch“‘ —
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= Do the premises know they will be included
In the launch, and how many stars they
have?

= Press publicity — photographs, hewspaper
Nieports, radio interviews.

-

ff-c—'r'

them what they thought of It.
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— What had we got ourselves |nto’?

= One hotel with no stars demanded a re-
Inspection and a re-score (it was 3 weeks
before Christmas). They offered payment for
us to re-inspect.

Verreceived a barrage of phone. callsfrom, E
| 3r'they should
change the venue of their Christmas ‘do’.
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= Early |mpaC‘t"— |

= Scheme advertised on Council’s Home
Page initially.

= Recelved many hits in the first 2 moenths
= |[n the “Top 10’ of Council’s web page hits
eurable. feedback from,the publlc B

-bllEMs with ‘No




- Impact on BuUsinesses
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= Sudden interest in results of hygiene
Inspections

= Desire to score higher at next Inspection
- Some questioning of scores




—— = Somethmgs*tohear in mlnd
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= Do keepbusinesses informed before going live
= | jaise with your Press Officer

= |t encourages Officers to consider venry:carefully.
their scoring

= _It.is difficult for businesses to improve their score .~
preciabl inspecti ithe nextdueto™

N Management score
= Don’t feel under pressure to change a score
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