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The present position

• 21 Welsh LAs already uploading 
ratings, all 22 will be doing so in a 
matter of weeks

• Just under 5000 individual ratings 
uploaded so far

• Publicity campaign, consumer, business 
and press awareness



History and Development

• A star is born

• Good ideas spread

• Confusing picture?



Proliferation of local schemes

Presenter
Presentation Notes
This shows certificates/stickers of some of the existing ‘local’ food hygiene rating schemes. 

Though these schemes have proved to be very popular, consumers are currently met with a potentially confusing array of different schemes across the country. 

As the schemes currently operating have been developed at a local level, the number of ratings in the scheme and the symbols used for these varies across local authority boundaries. 

Examples include traffic lights, ‘good, satisfactory, fail’ schemes, smiley faces, ‘gold, silver & bronze’ schemes, zero to five ‘H’ schemes, zero to three star schemes, and zero to five star schemes. 

Even where schemes share a common basic format (such as 0-5 stars), the score banding can be different meaning that a star rating in one borough can represent different standards to the same star rating in a neighbouring borough. 

Introducing a common format and branding will improve consumer awareness and understanding of the scheme. It will also ensure that businesses are rated consistently across the country and therefore compared fairly with one another.



What kind of Scheme?

• The Pilots

• Formation of Steering Group

• Compromise or consensus?

• The Working Groups



FHRS in Wales

• History of working together, Food 
Hygiene Award scheme, etc 

• Formation of the Wales Implementation 
Group

• Informing business / tourism 
representatives 



FHRS in Wales

• Addressing local authority and business 
concerns (resources, fairness and 
consistency)

• Annex 5 Training for local authority 
officers



The Brand Standard

• Guidance produced for local authorities 
on the implementation and operation of 
the Food Hygiene Rating Scheme to 
ensure consistency 



Implementation in Wales

• Implementation rather than launch

• Implementation Group decisions on 
launch style and date

Incremental implementation from 
October 2010



Grants

• 2 rounds of funding



Communications Resources

• Draft information for Members and 
businesses

• Press releases
• Stickers
• Certificates
• Website- www.food.gov.uk/ratings

http://www.food.gov.uk/ratings�


Press and consumers

• What about the 0’s, 1’s and 2’s

• 1’s 20 CIM score

• Common revisit policy



Publicity Campaign

• Getting support 

“ Welsh local authorities remain at the forefront of the 
Food Hygiene Rating Scheme.  When Professor 
Pennington addressed the Health, Wellbeing and 
Local Government Committee in June 2010, he 
stated that this scheme would be a relatively 
inexpensive way of driving quite significant 
improvements in food hygiene.  There was significant 
cross-party support for the scheme.



Publicity Campaign

• Telephone boxes

• Welsh publications

• Face book



Telephone boxes





Press advertisements





Local authority Events

Business seminars and publicity



Where to next?

• Greater display and awareness



Where to next?

More publicity

Bannerstands

Review...extension to manufacturers?

Mandatory display/participation?
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