
Environmental Health Wales 

The Sample - Gender 

The Sample - Age 

The Sample - Working Status 

The Sample - Social Class 

The Sample - Type of Location 

The Sample - Local Authority Area 

Q1 When you hear the term 'Environmental Health' what comes to mind 

Q2 What else do you associate with the term 'Environmental Health'  

Q2 Associate with the term 'Environmental Health' (Total) 

Q3 How important would you say Environmental Health Services are to you and your 
family 

Q4a Who do you think is primarily responsible for Environmental Health in Wales 

Q4b Who else do you think has responsibility for Environmental Health in Wales 

Q4a&b Who think has responsibility for Environmental Health in Wales (Total) 

Q5a What particular services dop you think are covered by the term Environmental 
Health 

Q5b Aware of - Pest Control 

Q5b Aware of - Health & Safety at work 

Q5b Aware of - Control of infectious diseases 

Q5b Aware of - Public Health 

Q5b Aware of - Monitoring pollution 

Q5b Aware of - Monitoring industrial noise 

Q5b Aware of - Monitoring domestic noise 



Q5b Aware of - Food safety 

Q5b Aware of - Food hygiene 

Q5b Aware of - Checking health and hygiene at air and sea ports 

Q5b Aware of - Premises licensing 

Q6 Have you had any experience of an Environmental Health Service in the last 12 
months 

Q6 Which services have you had experience of  

Q7 Find your dealings with the service a positive or negative experience 

Q8 Why a positive or negative experience 

Q9 Contributes - Providing a healthy environment 

Q9 Contributes - Providing a safe environment 

Q9 Contributes - Providing an attractive environment 

Q9 Contributes - Enjoyment of life 

Q9 Contributes - Quality of life 

Q9 Contributes - Freedom from illness 

Q9 Contributes - Protecting Health & Safety at work 

Q9 Contributes - Ensuring safe and hygienic food 

Q10 Taking everything into consideration how important are Environmental Health 
Services to you and your family 

Q11 Any aspects of Environmental Health in Wales that you are concerned about 

Q11 What areas concerned about 

Q12a Thinking about what you have heard about Environmental Health Services in 
Wales how foten believe what is said 

Q12b Why not believe what is said 

Q13a To what extent are views considered when decisions are being made 



Q13b To what extent are views considered about the way services are provided 

Q14 Would you like more opportunities to express your views about the provision of 
Environmental Health in Wales 

Q14 In what ways would you like to express your views 

Q15 What extent do you think that Environmental Health Services in Wales and the 
general public work in partnership 

Q16 Prefer provided by - Pest control 

Q16 Prefer provided by - Health & Safety at work 

Q16 Prefer provided by - Control of infectious diseases 

Q16 Prefer provided by - Public Health 

Q16 Prefer provided by - Monitoring pollution 

Q16 Prefer provided by - Monitoring industrial noise 

Q16 Prefer provided by - Monitoring domestic noise 

Q16 Prefer provided by - Food safety 

Q16 Prefer provided by - Food hygiene 

Q16 Prefer provided by - Checking health and hygiene at air and sea ports 

Q16 Prefer provided by - Premisies licensing 

Q16 Overall preference for the provision of services 

 

The Sample - Gender 

Gender Age Working status Social class Type of locatio  Base: 
All Male Female 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVi

Base: 
All 

482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
2

Male 229  
48% 

229  
100%
100%

-  
-  
- 

63  
27% 
49%

42 
18% 
49%

41 
18% 
50%

34 
15% 
50%

26 
11% 
47%

18 
8% 
37%

5  
2% 

38%

126 
55% 
51% 

100 
44% 
43% 

3  
1%  
74% 

106  
46%  
48% 

123 
54% 
47%

21 
9% 
50%

40  
18%  
55% 

72 
31% 
47%

2
4



Female 253  
52% 

-  
-  
- 

253  
100%  
100% 

64  
25% 
51%

43 
17% 
51%

41 
16% 
50%

35 
14% 
50%

29 
12% 
53%

32 
13% 
63%

8  
3% 

62%

121 
48% 
49% 

131 
52% 
57% 

1  
0%  
26% 

117  
46%  
52% 

136 
54% 
53%

21 
8% 
50%

33  
13%  
45% 

83 
33% 
53%

2
6
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The Sample - Age 

Gender Age Working status Social class Type of l  Base: 
All MaleFemale16-3435-4445-5455-6465-74 75+ Ref/NaWorking Not 

working
OtherABC1C2DEUrbanSuburbanT

Base: 
All 

482 229 
48% 

253  
52% 

127  
26% 

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

1
3

16-34 127  
26% 

63  
49% 
27% 

64  
51%  
25% 

127  
100% 
100%

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

84  
66% 
34% 

44  
34%  
19% 

-  
-  
- 

52 
41% 
23%

76 
59% 
29%

15 
12% 
35%

14  
11% 
18% 

4
3

35-44 85  
18% 

42  
49% 
18% 

43  
51%  
17% 

-  
-  
- 

85 
100% 
100%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

68  
80% 
28% 

15  
18%  
7% 

2  
2%  
45% 

45 
52% 
20%

41 
48% 
16%

5 
6% 
12%

23  
26% 
31% 

3
1

45-54 82  
17% 

41  
50% 
18% 

41  
50%  
16% 

-  
-  
- 

-  
-  
- 

82 
100%
100%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

61  
74% 
25% 

22  
26%  
9% 

-  
-  
- 

40 
49% 
18%

42 
51% 
16%

5 
6% 
12%

11  
14% 
15% 

2
1

55-64 69  
14% 

34  
50% 
15% 

35  
50%  
14% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

69 
100% 
100%

- 
- 
- 

- 
- 
- 

-  
-  
- 

32  
46% 
13% 

36  
53%  
16% 

1  
2%  
29% 

33 
48% 
15%

36 
52% 
14%

6 
8% 
13%

11  
16% 
15% 

2
1

65-74 55  
11% 

26  
47% 
11% 

29  
53%  
12% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

- 
- 
- 

55 
100% 
100%

- 
- 
- 

-  
-  
- 

2  
4% 
1% 

53  
96%  
23% 

-  
-  
- 

24 
43% 
11%

31 
57% 
12%

5 
9% 
11%

7  
12% 
9% 

2
9

75+ 50  
10% 

18  
37% 
8% 

32  
63%  
13% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

50 
100%
100%

-  
-  
- 

-  
-  
- 

50  
100%  
22% 

-  
-  
- 

24 
48% 
11%

26 
52% 
10%

7 
14% 
16%

9  
17% 
12% 

2
8

Ref/Na 13  
3% 

5  
38% 
2% 

8  
62%  
3% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

13 
100% 
100%

1  
8% 
0% 

11  
85%  
5% 

1  
8%  
26% 

5 
38% 
2%

8 
62% 
3% 

-  
-  
- 

-  
-  
- 

4
4
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The Sample - Working Status 

Gender Age Working status Social class Type of lo  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTo

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

1
3



Full time 189  
39% 

113 
60% 
49% 

76  
40%  
30% 

57  
30% 
45%

56 
30% 
66%

50 
27% 
61%

25 
13% 
36%

- 
- 
- 

- 
- 
- 

-  
-  
- 

189 
100% 
76% 

-  
-  
- 

-  
-  
- 

106 
56% 
48%

83 
44% 
32%

19 
10% 
44%

36  
19% 
48% 

6
3
4

Part time 58  
12% 

13  
23% 
6% 

45  
77%  
18% 

26  
45% 
21%

12 
20% 
14%

10 
18% 
13%

7 
11% 
10%

2 
4% 
4%

- 
- 
- 

1  
2% 
8% 

58  
100% 
24% 

-  
-  
- 

-  
-  
- 

21 
37% 
10%

37 
63% 
14%

4 
8% 
11%

5  
9%  
7% 

2
3
1

Looking 
after the 
home 

35  
7% 

5  
15% 
2% 

29  
85%  
12% 

16  
46% 
13%

7 
20% 
8%

6 
16% 
7%

4 
12% 
6%

- 
- 
- 

- 
- 
- 

2  
6% 

15%

-  
-  
- 

35  
100%  
15% 

-  
-  
- 

9 
26% 
4%

25 
74% 
10%

2 
5% 
4% 

8  
23% 
11% 

1
4

Unemployed 11  
2% 

5  
47% 
2% 

6  
53%  
2% 

3  
25% 
2% 

3 
31% 
4%

2 
21% 
3%

0 
4% 
1%

- 
- 
- 

- 
- 
- 

2  
18% 
15%

-  
-  
- 

11  
100%  

5% 

-  
-  
- 

3 
24% 
1%

8 
76% 
3% 

-  
-  
- 

2  
20% 
3% 

2
1

Retired 138  
29% 

57  
41% 
25% 

81  
59%  
32% 

-  
-  
- 

- 
- 
- 

4 
3% 
5%

23 
17% 
34%

53 
39% 
96%

50 
36% 
100%

7  
5% 

54%

-  
-  
- 

138  
100%  
60% 

-  
-  
- 

64 
47% 
29%

73 
53% 
28%

13 
9% 
29%

19  
14% 
25% 

3
2
2

Long term 
sick 

25  
5% 

20  
82% 
9% 

4  
18%  
2% 

3  
13% 
3% 

3 
14% 
4%

9 
38% 
11%

8 
34% 
12%

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

25  
100%  
11% 

-  
-  
- 

2 
6% 
1%

23 
94% 
9% 

2 
9% 
5% 

3  
11% 
4% 

1
4
7

Full time 
education 

23  
5% 

13  
57% 
6% 

10  
43%  
4% 

22  
93% 
17%

2 
7% 
2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

23  
100%  
10% 

-  
-  
- 

16 
70% 
7%

7 
30% 
3% 

3 
12% 
7% 

-  
-  
- 

1
5
8

Other 4  
1% 

3  
74% 
1% 

1  
26%  
0% 

-  
-  
- 

2 
45% 
2%

- 
- 
- 

1 
29% 
2%

- 
- 
- 

- 
- 
- 

1  
26% 
8% 

-  
-  
- 

-  
-  
- 

4  
100% 
100%

1 
29% 
0%

3 
71% 
1% 

-  
-  
- 

2  
45% 
2% 

5
1
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The Sample - Social Class 

Gender Age Working status Social class Type of location  Base:
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVillag

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

119
25%

AB 96  
20% 

47  
49% 
21% 

48  
51%  
19% 

23  
24% 
18%

16  
17% 
19%

18 
19% 
22%

15 
16% 
22%

10 
10% 
18%

12 
13% 
24%

1  
1% 
8% 

60  
62% 
24% 

36 
38% 
16% 

-  
-  
- 

96  
100% 
43% 

-  
-  
- 

9 
9% 
20%

20  
20%  
26% 

21 
22% 
14%

28
29%
23%

C1 127  
26% 

59  
46% 
26% 

68  
54%  
27% 

29  
23% 
23%

28  
22%
33%

23 
18% 
27%

18 
14% 
26%

14 
11% 
25%

12 
9% 
24%

4  
3% 

31%

68  
53% 
27% 

58 
46% 
25% 

1  
1%  
29% 

127  
100% 
57% 

-  
-  
- 

15 
12% 
36%

6  
5%  
8% 

56 
44% 
36%

29
23%
25%

C2 107  
22% 

51  
47% 
22% 

56  
53%  
22% 

22  
21% 
17%

20  
18% 
23%

23 
21% 
28%

15 
14% 
22%

14 
13% 
25%

8 
7% 
16%

6  
6% 

46%

61  
57% 
25% 

46 
43% 
20% 

-  
-  
- 

-  
-  
- 

107 
100% 
41%

7 
7% 
17%

14  
13%  
19% 

26 
24% 
17%

32
30%
27%

D 81  
17% 

42  
52% 
18% 

39  
48%  
15% 

43  
53% 
34%

13  
16% 
15%

8 
10% 
10%

5 
7% 
8%

6 
7% 
10%

4 
5% 
9%

1  
1% 
8% 

58  
71% 
23% 

23 
28% 
10% 

1  
1%  
26% 

-  
-  
- 

81 
100% 
31%

4 
5% 
10%

16  
20%  
22% 

32 
39% 
21%

13
16%
11%

E 71  
15% 

30  
42% 
13% 

41  
58%  
16% 

10  
15% 
8% 

8  
11% 
9% 

10 
15% 
13%

16 
22% 
23%

12 
17% 
21%

14 
20% 
28%

1  
1% 
8% 

1  
1% 
0% 

69 
97% 
30% 

2  
2%  
45% 

-  
-  
- 

71 
100% 
27%

7 
10% 
17%

18  
25%  
24% 

19 
27% 
13%

17
24%
14%
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The Sample - Type of Location 

Gender Age Working status Social class Type of locat  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownV

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Urban 43  
9% 

21  
50% 
9% 

21  
50%  
8% 

15  
35% 
12%

5 
12% 
6%

5 
12% 
6%

6 
13% 
8%

5 
11% 
9%

7 
16% 
14%

-  
-  
- 

23  
55% 
9% 

19 
45%  
8% 

-  
-  
- 

24  
56%  
11% 

19 
44% 
7% 

43 
100% 
100%

-  
-  
- 

- 
- 
- 

Suburban 74  
15% 

40  
55% 
18% 

33  
45%  
13% 

14  
18% 
11%

23 
31% 
26%

11 
15% 
14%

11 
15% 
16%

7 
9% 
12%

9 
12% 
17%

-  
-  
- 

41  
55% 
16% 

31 
42%  
14% 

2  
2%  
45% 

26  
35%  
12% 

48 
65% 
19%

-  
-  
- 

74  
100% 
100% 

- 
- 
- 

Town 155  
32% 

72  
47% 
31% 

83  
53%  
33% 

57  
37% 
45%

26 
17% 
30%

22 
14% 
26%

18 
11% 
26%

14 
9% 
25%

13 
8% 
25%

6  
4% 

46%

85  
55% 
34% 

68 
44%  
29% 

2  
1%  
55% 

77  
50%  
35% 

77 
50% 
30%

-  
-  
- 

-  
-  
- 

155 
100% 
100%

Village 121  
25% 

48  
40% 
21% 

73  
60%  
29% 

26  
22% 
21%

17 
14% 
20%

23 
19% 
29%

17 
14% 
25%

16 
13% 
29%

14 
12% 
29%

7  
6% 

54%

53  
44% 
21% 

68 
56%  
30% 

-  
-  
- 

59  
49%  
26% 

62 
51% 
24%

-  
-  
- 

-  
-  
- 

2 
2% 
1%

Rural 101  
21% 

51  
50% 
22% 

50  
50%  
20% 

17  
17% 
13%

15 
15% 
18%

23 
23% 
28%

19 
19% 
28%

14 
14% 
26%

10 
10% 
19%

2  
2% 

15%

49  
49% 
20% 

51 
51%  
22% 

-  
-  
- 

45  
45%  
20% 

56 
55% 
22%

-  
-  
- 

-  
-  
- 

- 
- 
- 
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The Sample - Local Authority Area 

Gender Age Working status Social class Type o  Base:
All MaleFemale 16-

34
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburban

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

Blaenau Gwent 17  
4% 

12  
71% 
5% 

5  
29%  
2% 

6 
35% 
5%

3 
15% 
3%

4 
24% 
5%

2 
14% 
4%

1 
6% 
2%

1 
6% 
2%

-  
-  
- 

12  
68% 
5% 

6  
32%  
2% 

-  
-  
- 

9 
53% 
4%

8 
47% 
3% 

2 
13% 
5% 

-  
-  
- 

Bridgend County 
Borough Council 

35  
7% 

18  
53% 
8% 

16  
47%  
6% 

11 
33% 
9%

6 
18% 
7%

2 
5% 
2%

5 
15% 
8%

5 
14% 
9%

4 
13% 
9%

1  
3% 
8% 

13  
38% 
5% 

20  
57%  
9% 

2  
5%  
45% 

13 
37% 
6%

22 
63% 
8% 

5 
14% 
11%

9  
25% 
12% 

Caerphilly 
County Borough 
Council 

29  
6% 

16  
53% 
7% 

14  
47%  
5% 

4 
14% 
3%

9 
29% 
10%

6 
21% 
7%

5 
17% 
7%

3 
11% 
6%

1 
5% 
3%

1  
3% 
8% 

14  
46% 
6% 

16  
54%  
7% 

-  
-  
- 

9 
30% 
4%

20 
70% 
8% 

1 
3% 
2% 

3  
12% 
5% 

Cardiff City & 
County Council 

46  
10% 

22  
47% 
10% 

24  
53%  
10% 

18 
40% 
14%

8 
17% 
9%

5 
11% 
6%

4 
9% 
6%

4 
8% 
7%

6 
13% 
12%

1  
2% 
8% 

27  
58% 
11% 

19  
42%  
8% 

-  
-  
- 

27 
59% 
12%

19 
41% 
7% 

15 
32% 
35%

14  
30% 
19% 



Carmarthenshire 
County Council 

20  
4% 

8  
40% 
3% 

12  
60%  
5% 

1 
7% 
1%

7 
34% 
8%

1 
7% 
2%

4 
23% 
7%

2 
8% 
3%

3 
16% 
7%

1  
5% 
8% 

8  
42% 
3% 

12  
58%  
5% 

-  
-  
- 

11 
56% 
5%

9 
44% 
3% 

0 
2% 
1% 

1  
7% 
2% 

Ceredigion 
County Council 

12  
2% 

7  
59% 
3% 

5  
41%  
2% 

1 
12% 
1%

1 
7% 
1%

4 
36% 
5%

1 
10% 
2%

2 
13% 
3%

1 
13% 
3%

1  
9% 
8% 

2  
20% 
1% 

9  
80%  
4% 

-  
-  
- 

5 
44% 
2%

7 
56% 
3% 

1 
12% 
3% 

-  
-  
- 

Conwy County 
Borough Council 

20  
4% 

8  
40% 
4% 

12  
60%  
5% 

1 
7% 
1%

7 
34% 
8%

5 
25% 
6%

2 
9% 
3%

3 
13% 
5%

2 
12% 
5%

-  
-  
- 

9  
44% 
4% 

11  
56%  
5% 

-  
-  
- 

14 
71% 
7%

6 
29% 
2% 

1 
4% 
2% 

4  
18% 
5% 

Denbighshire 
County Council 

15  
3% 

10  
63% 
4% 

6  
37%  
2% 

5 
31% 
4%

2 
11% 
2%

1 
9% 
2%

3 
19% 
4%

3 
17% 
5%

2 
13% 
4%

-  
-  
- 

10  
65% 
4% 

5  
35%  
2% 

-  
-  
- 

6 
36% 
3%

10 
64% 
4% 

-  
-  
- 

2  
12% 
3% 

Flintshire 
County Council 

27  
6% 

16  
60% 
7% 

11  
40%  
4% 

8 
28% 
6%

6 
22% 
7%

4 
16% 
5%

4 
13% 
5%

5 
17% 
8%

1 
4% 
2%

-  
-  
- 

16  
60% 
7% 

11  
40%  
5% 

-  
-  
- 

16 
58% 
7%

11 
42% 
4% 

2 
7% 
5% 

3  
12% 
4% 

Gwynedd 
County Council 

23  
5% 

8  
33% 
3% 

16  
67%  
6% 

8 
32% 
6%

3 
11% 
3%

5 
22% 
6%

2 
8% 
3%

2 
9% 
4%

3 
13% 
6%

1  
4% 
8% 

8  
33% 
3% 

15  
67%  
7% 

-  
-  
- 

11 
49% 
5%

12 
51% 
5% 

1 
2% 
1% 

1  
4% 
1% 

Isel of Anglesey 
County Council 

11  
2% 

5  
41% 
2% 

7  
59%  
3% 

1 
12% 
1%

3 
22% 
3%

1 
12% 
2%

3 
23% 
4%

1 
5% 
1%

2 
16% 
4%

1  
9% 
8% 

7  
63% 
3% 

4  
37%  
2% 

-  
-  
- 

6 
51% 
3%

6 
49% 
2% 

-  
-  
- 

-  
-  
- 

Merthyr Tydfil 
County Borough 
Council 

12  
3% 

4  
31% 
2% 

9  
69%  
3% 

3 
22% 
2%

1 
7% 
1%

4 
30% 
5%

2 
12% 
2%

2 
13% 
3%

1 
7% 
2%

1  
8% 
8% 

6  
52% 
3% 

5  
40%  
2% 

1  
8%  
26% 

3 
22% 
1%

10 
78% 
4% 

1 
9% 
3% 

4  
31% 
5% 

Monmouthshire 
County Council 

15  
3% 

12  
82% 
5% 

3  
18%  
1% 

10 
68% 
8%

1 
6% 
1%

1 
6% 
1%

- 
- 
- 

2 
14% 
4%

1 
6% 
2%

-  
-  
- 

12  
80% 
5% 

3  
20%  
1% 

-  
-  
- 

8 
55% 
4%

7 
45% 
3% 

-  
-  
- 

-  
-  
- 

Neath Port 
Talbot County 
Borough Council 

37  
8% 

19  
51% 
8% 

18  
49%  
7% 

18 
50% 
14%

3 
9% 
4%

1 
4% 
2%

6 
17% 
9%

5 
14% 
10%

2 
5% 
4%

-  
-  
- 

22  
61% 
9% 

14  
39%  
6% 

-  
-  
- 

16 
44% 
7%

20 
56% 
8% 

2 
7% 
6% 

3  
10% 
5% 

Newport County 
Council 

19  
4% 

8  
42% 
3% 

11  
58%  
4% 

5 
25% 
4%

6 
32% 
7%

3 
15% 
3%

3 
14% 
4%

1 
6% 
2%

1 
8% 
3%

-  
-  
- 

13  
68% 
5% 

6  
32%  
3% 

-  
-  
- 

6 
33% 
3%

13 
67% 
5% 

2 
11% 
5% 

4  
22% 
6% 

Pembrokeshire 
County Council 

22  
5% 

8  
35% 
3% 

14  
65%  
6% 

4 
19% 
3%

3 
12% 
3%

6 
26% 
7%

0 
2% 
1%

4 
19% 
8%

4 
17% 
8%

1  
5% 
8% 

7  
34% 
3% 

14  
66%  
6% 

-  
-  
- 

11 
50% 
5%

11 
50% 
4% 

-  
-  
- 

1  
7% 
2% 

Powys County 
Council 

14  
3% 

3  
23% 
1% 

11  
77%  
4% 

1 
10% 
1%

3 
19% 
3%

4 
27% 
5%

2 
16% 
3%

2 
11% 
3%

1 
10% 
3%

1  
7% 
8% 

7  
52% 
3% 

7  
48%  
3% 

-  
-  
- 

7 
47% 
3%

7 
53% 
3% 

-  
-  
- 

-  
-  
- 

Rhondda Cynon 
Taff County 
Borough Council 

26  
5% 

12  
46% 
5% 

14  
54%  
6% 

6 
23% 
5%

2 
6% 
2%

6 
22% 
7%

6 
22% 
9%

2 
6% 
3%

4 
17% 
9%

1  
4% 
8% 

12  
45% 
5% 

13  
51%  
6% 

1  
4%  
29% 

8 
31% 
4%

18 
69% 
7% 

5 
18% 
11%

4  
16% 
6% 

Swansea City & 
County Council 

36  
8% 

18  
49% 
8% 

18  
51%  
7% 

8 
21% 
6%

6 
17% 
7%

7 
18% 
8%

5 
13% 
7%

7 
19% 
12%

3 
8% 
5%

2  
6% 

15%

14  
38% 
6% 

22  
62%  
10% 

-  
-  
- 

18 
50% 
8%

18 
50% 
7% 

2 
5% 
5% 

9  
25% 
12% 

Torfaen County 
Borough Council 

12  
3% 

6  
47% 
2% 

6  
53%  
3% 

1 
12% 
1%

4 
36% 
5%

1 
8% 
1%

4 
32% 
6%

1 
4% 
1%

1 
9% 
2%

-  
-  
- 

6  
53% 
3% 

6  
47%  
2% 

-  
-  
- 

3 
26% 
1%

9 
74% 
3% 

1 
4% 
1% 

4  
35% 
6% 

Vale of 
Glamorgan 
County Borough 
Council 

14  
3% 

4  
28% 
2% 

10  
72%  
4% 

1 
10% 
1%

3 
18% 
3%

6 
40% 
7%

3 
21% 
4%

1 
4% 
1%

1 
7% 
2%

-  
-  
- 

10  
70% 
4% 

4  
30%  
2% 

-  
-  
- 

8 
60% 
4%

6 
40% 
2% 

1 
10% 
3% 

2  
17% 
3% 

Wrexham 
County Borough 
Council 

19  
4% 

7  
38% 
3% 

12  
62%  
5% 

4 
22% 
3%

2 
9% 
2%

5 
25% 
6%

3 
16% 
5%

2 
11% 
4%

3 
16% 
6%

-  
-  
- 

11  
60% 
5% 

7  
40%  
3% 

-  
-  
- 

7 
38% 
3%

12 
62% 
5% 

0 
2% 
1% 

3  
18% 
5% 
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Q1 When you hear the term 'Environmental Health' what comes to mind 

Gender Age Working status Social class Type  Base: 
All Male Female 16-

34
35-
44

45-
54

55-6465-74 75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburba

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247  
51% 

231  
48% 

4 
1%

223 
46%

259 
54%

43 
9% 

74 
15%

Rubbish 
collection/ re-
cycling/ waste 
disposal 

92  
19% 

47  
51%  
21% 

45  
49%  
18% 

27 
29% 
21%

15 
16% 
17%

21 
22% 
25%

16 
18% 
24%

8 
9% 

15%

4 
4% 
8%

2  
2% 

15%

59  
63%  
24% 

34  
37%  
15% 

-  
-  
- 

47 
51% 
21%

45 
49% 
18%

7 
8% 
17%

23 
25% 
31%

Nothing/ Don't 
know 

82  
17% 

34  
41%  
15% 

48  
59%  
19% 

31 
37% 
24%

12 
15% 
14%

6 
7% 
7%

8 
9% 

11%

9 
11% 
16%

11 
14% 
23%

6  
7% 

46%

33  
41%  
13% 

46  
56%  
20% 

3 
3% 
71%

34 
41% 
15%

49 
59% 
19%

3 
4% 
7% 

13 
15% 
17%

Care of the 
environment 

60  
12% 

34  
57%  
15% 

26  
43%  
10% 

14 
24% 
11%

6 
10% 
7%

12 
20% 
15%

12 
19% 
17%

8 
13% 
14%

8 
13% 
16%

-  
-  
- 

30  
50%  
12% 

29  
48%  
12% 

1 
2% 
29%

30 
50% 
13%

30 
50% 
12%

10 
17% 
24%

6 
10% 
8%

Health/ care of 
the population 

59  
12% 

24  
40%  
10% 

35  
60%  
14% 

11 
18% 
8%

10 
17% 
12%

12 
21% 
15%

7 
13% 
11%

6 
11% 
11%

11 
19% 
22%

1  
2% 
8% 

24  
40%  
10% 

34  
58%  
15% 

1 
2% 
29%

27 
46% 
12%

32 
54% 
12%

3 
5% 
7% 

8 
13% 
10%

Food hygenie 
/ General 
Cleanliness 

49  
10% 

19  
39%  
8% 

29  
61%  
12% 

8 
17% 
7%

13 
27% 
15%

12 
25% 
15%

10 
20% 
14%

3 
7% 
6%

2 
4% 
4%

-  
-  
- 

35  
72%  
14% 

14  
28%  
6% 

-  
-  
- 

24 
50% 
11%

24 
50% 
9% 

4 
9% 
10%

9 
19% 
13%

Control of 
Pollution ( Non 
specific) 

33  
7% 

20  
62%  
9% 

13  
38%  
5% 

11 
33% 
8%

7 
21% 
8%

3 
10% 
4%

2 
7% 
4%

8 
23% 
14%

2 
6% 
4%

-  
-  
- 

12  
36%  
5% 

21  
64%  
9% 

-  
-  
- 

15 
46% 
7%

18 
54% 
7% 

2 
7% 
5% 

2 
6% 
3%

Cleanliness of 
town/ country/ 
Local Area 

27  
6% 

14  
54%  
6% 

12  
46%  
5% 

3 
10% 
2%

5 
19% 
6%

7 
26% 
9%

3 
11% 
4%

5 
19% 
9%

2 
6% 
3%

2  
7% 

15%

9  
32%  
4% 

18  
68%  
8% 

-  
-  
- 

10 
36% 
4%

17 
64% 
7% 

1 
3% 
2% 

3 
13% 
5%

Air 
cleanliness/ 
pollution 

18  
4% 

9  
51%  
4% 

9  
49%  
3% 

- 
- 
- 

4 
24% 
5%

1 
5% 
1%

5 
26% 
7%

4 
23% 
7%

4 
21% 
8%

-  
-  
- 

6  
31%  
2% 

12  
69%  
5% 

-  
-  
- 

9 
52% 
4%

9 
48% 
3% 

2 
14% 
6% 

3 
17% 
4%

Global 
warming 

17  
3% 

11  
68%  
5% 

5  
32%  
2% 

8 
48% 
6%

2 
11% 
2%

1 
9% 
2%

1 
8% 
2%

2 
9% 
3%

1 
9% 
3%

1  
6% 
8% 

10  
59%  
4% 

7  
41%  
3% 

-  
-  
- 

9 
57% 
4%

7 
43% 
3% 

5 
32% 
12%

- 
- 
- 

Health & 
Safety 

16  
3% 

8  
52%  
4% 

7  
48%  
3% 

3 
18% 
2%

3 
17% 
3%

6 
39% 
7%

2 
13% 
3%

1 
6% 
2%

- 
- 
- 

1  
6% 
8% 

8  
51%  
3% 

8  
49%  
3% 

-  
-  
- 

5 
29% 
2%

11 
71% 
4% 

0 
3% 
1% 

3 
20% 
4%

Safety in the 
environment 

12  
2% 

8  
63%  
3% 

4  
37%  
2% 

3 
27% 
3%

3 
29% 
4%

3 
27% 
4%

1 
9% 
2%

- 
- 
- 

1 
8% 
2%

-  
-  
- 

8  
65%  
3% 

4  
35%  
2% 

-  
-  
- 

11 
88% 
5%

1 
12% 
1% 

-  
-  
- 

1 
8% 
1%

pest control 11  
2% 

2  
15%  
1% 

10  
85%  
4% 

3 
25% 
2%

3 
30% 
4%

3 
25% 
3%

2 
20% 
3%

- 
- 
- 

- 
- 
- 

-  
-  
- 

7  
60%  
3% 

5  
40%  
2% 

-  
-  
- 

5 
48% 
2%

6 
52% 
2% 

1 
8% 
2% 

4 
35% 
5%

Sewerage 11  
2% 

5  
52%  
2% 

5  
48%  
2% 

3 
27% 
2%

3 
25% 
3%

- 
- 
- 

4 
34% 
5%

1 
9% 
2%

1 
5% 
1%

-  
-  
- 

5  
48%  
2% 

5  
52%  
2% 

-  
-  
- 

8 
72% 
3%

3 
28% 
1% 

3 
27% 
7% 

- 
- 
- 

Green issues/ 
sustainability 

9  
2% 

5  
58%  
2% 

4  
42%  
2% 

5 
52% 
4%

- 
- 
- 

2 
26% 
3%

0 
5% 
1%

- 
- 
- 

1 
6% 
1%

1  
11% 
8% 

6  
68%  
2% 

3  
32%  
1% 

-  
-  
- 

1 
11% 
0%

8 
89% 
3% 

-  
-  
- 

- 
- 
- 



River 
pollution/ 
water purity 

8  
2% 

3  
35%  
1% 

5  
65%  
2% 

- 
- 
- 

2 
22% 
2%

3 
35% 
3%

0 
6% 
1%

1 
13% 
2%

2 
25% 
4%

-  
-  
- 

5  
63%  
2% 

3  
37%  
1% 

-  
-  
- 

5 
65% 
2%

3 
35% 
1% 

1 
7% 
1% 

- 
- 
- 

Noise 8  
2% 

3  
42%  
1% 

5  
58%  
2% 

6 
77% 
5%

1 
11% 
1%

1 
12% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

8  
100%  

3% 

-  
-  
- 

-  
-  
- 

3 
40% 
1%

5 
60% 
2% 

1 
18% 
3% 

- 
- 
- 

Hospital 
Infections 

4  
1% 

2  
41%  
1% 

2  
59%  
1% 

- 
- 
- 

2 
41% 
2%

1 
22% 
1%

0 
11% 
1%

1 
26% 
2%

- 
- 
- 

-  
-  
- 

3  
64%  
1% 

2  
36%  
1% 

-  
-  
- 

3 
65% 
1%

1 
35% 
1% 

1 
13% 
1% 

- 
- 
- 

Health Service 3  
1% 

1  
19%  
0% 

2  
81%  
1% 

- 
- 
- 

- 
- 
- 

1 
32% 
1%

- 
- 
- 

1 
18% 
1%

1 
49% 
3%

-  
-  
- 

-  
-  
- 

3  
100%  

1% 

-  
-  
- 

1 
49% 
1%

1 
51% 
1% 

1 
19% 
1% 

- 
- 
- 

Planning 2  
0% 

-  
-  
- 

2  
100%  

1% 

1 
61% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
39% 
2%

-  
-  
- 

1  
61%  
1% 

1  
39%  
0% 

-  
-  
- 

- 
- 
- 

2 
100% 

1% 

-  
-  
- 

1 
39% 
1%

Dog fouling 2  
0% 

-  
-  
- 

2  
100%  

1% 

- 
- 
- 

1 
48% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
52% 
2%

-  
-  
- 

1  
48%  
0% 

1  
52%  
0% 

-  
-  
- 

1 
52% 
0%

1 
48% 
0% 

1 
52% 
2% 

- 
- 
- 

High 
unemployment

1  
0% 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0% 

-  
-  
- 

- 
- 
- 

Energy 
savings 

1  
0% 

-  
-  
- 

1  
100%  

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

1%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

1 
100%

1%
Building 
Control 

0  
0% 

-  
-  
- 

0  
100%  

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

0 
100% 

1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

0  
100%  

0% 

-  
-  
- 

-  
-  
- 

0 
100% 

0%

- 
- 
- 

-  
-  
- 

- 
- 
- 
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Q2 What else do you associate with the term 'Environmental Health'  

Gender Age Working status Social class Type  Base: 
All Male Female16-34 35-

44
45-5455-64 65-

74
75+ Ref/NaWorking Not 

working
OtherABC1C2DEUrbanSuburba

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247  
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74 
15%

Nothing/ 
Don't know 

261  
54% 

121  
46% 
53% 

140  
54%  
55% 

70 
27% 
55%

41 
16% 
48%

38 
15% 
47%

35 
13% 
51%

28 
11% 
52%

37 
14% 
73%

12 
5% 

92%

125  
48%  
51% 

133  
51%  
57% 

4  
1% 

100%

109 
42% 
49%

152 
58% 
59%

24 
9% 
57%

43 
17% 
59%

Rubbish 
collection/ 
re-cycling/ 
waste 
disposal 

56  
12% 

28  
51% 
12% 

28  
49%  
11% 

9 
17% 
7%

13 
23% 
15%

13 
24% 
16%

11 
21% 
17%

5 
10% 
10%

3 
6% 
7%

-  
-  
- 

32  
57%  
13% 

24  
43%  
10% 

-  
-  
- 

18 
32% 
8%

38 
68% 
15%

4 
7% 
9% 

8 
14% 
10%

Control of 
Pollution ( 
Non 
specific) 

34  
7% 

23  
67% 
10% 

11  
33%  
5% 

13 
39% 
10%

8 
23% 
9%

3 
10% 
4%

3 
9% 
5%

4 
11% 
7%

3 
10% 
7%

-  
-  
- 

14  
41%  
6% 

20  
59%  
9% 

-  
-  
- 

14 
42% 
6%

20 
58% 
8% 

2 
7% 
6% 

7 
20% 
9% 



Food 
hygenie / 
General 
Cleanliness 

27  
6% 

12  
45% 
5% 

15  
55%  
6% 

12 
46% 
10%

4 
16% 
5%

2 
9% 
3%

2 
7% 
3%

2 
8% 
4%

4 
14% 
8%

-  
-  
- 

16  
62%  
7% 

10  
38%  
4% 

-  
-  
- 

18 
68% 
8%

8 
32% 
3% 

3 
11% 
7% 

1 
5% 
2% 

Health/ care 
of the 
population 

16  
3% 

6  
37% 
3% 

10  
63%  
4% 

3 
17% 
2%

3 
16% 
3%

5 
29% 
6%

3 
19% 
5%

2 
13% 
4%

1 
6% 
2%

-  
-  
- 

8  
48%  
3% 

8  
52%  
4% 

-  
-  
- 

7 
46% 
3%

9 
54% 
3% 

1 
7% 
3% 

4 
24% 
5% 

Air 
cleanliness/ 
pollution 

16  
3% 

9  
54% 
4% 

7  
46%  
3% 

- 
- 
- 

4 
27% 
5%

3 
18% 
3%

2 
10% 
2%

5 
32% 
9%

1 
7% 
2%

1  
6% 
8% 

6  
36%  
2% 

10  
64%  
4% 

-  
-  
- 

11 
66% 
5%

5 
34% 
2% 

1 
3% 
1% 

3 
17% 
4% 

Care of the 
environment 

16  
3% 

8  
48% 
3% 

8  
52%  
3% 

5 
30% 
4%

3 
22% 
4%

2 
15% 
3%

3 
19% 
4%

2 
14% 
4%

- 
- 
- 

-  
-  
- 

11  
72%  
5% 

4  
28%  
2% 

-  
-  
- 

8 
53% 
4%

7 
47% 
3% 

1 
8% 
3% 

3 
18% 
4% 

Cleanliness 
of town/ 
country/ 
Local Area 

15  
3% 

7  
46% 
3% 

8  
54%  
3% 

6 
41% 
5%

1 
6% 
1%

3 
22% 
4%

1 
9% 
2%

2 
14% 
4%

1 
7% 
2%

-  
-  
- 

7  
47%  
3% 

8  
53%  
3% 

-  
-  
- 

9 
58% 
4%

6 
42% 
2% 

3 
19% 
7% 

-  
-  
- 

Health & 
Safety 

12  
2% 

9  
75% 
4% 

3  
25%  
1% 

5 
40% 
4%

- 
- 
- 

3 
24% 
3%

2 
17% 
3%

2 
13% 
3%

1 
5% 
1%

-  
-  
- 

8  
70%  
3% 

3  
30%  
2% 

-  
-  
- 

8 
72% 
4%

3 
28% 
1% 

5 
41% 
11%

-  
-  
- 

Sewerage 11  
2% 

6  
55% 
3% 

5  
45%  
2% 

6 
54% 
5%

3 
23% 
3%

1 
8% 
1%

2 
14% 
2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

8  
70%  
3% 

3  
30%  
1% 

-  
-  
- 

6 
58% 
3%

5 
42% 
2% 

-  
-  
- 

2 
20% 
3% 

pest control 8  
2% 

1  
13% 
0% 

7  
87%  
3% 

4 
50% 
3%

1 
10% 
1%

1 
11% 
1%

2 
29% 
4%

- 
- 
- 

- 
- 
- 

-  
-  
- 

5  
54%  
2% 

4  
46%  
2% 

-  
-  
- 

5 
62% 
2%

3 
38% 
1% 

-  
-  
- 

1 
11% 
1% 

River 
pollution/ 
water purity 

8  
2% 

3  
39% 
1% 

5  
61%  
2% 

1 
17% 
1%

2 
21% 
2%

2 
22% 
2%

2 
22% 
3%

1 
12% 
2%

1 
6% 
1%

-  
-  
- 

3  
37%  
1% 

5  
63%  
2% 

-  
-  
- 

7 
78% 
3%

2 
22% 
1% 

-  
-  
- 

0 
5% 
1% 

Noise 8  
2% 

3  
37% 
1% 

5  
63%  
2% 

1 
18% 
1%

4 
55% 
5%

- 
- 
- 

2 
20% 
2%

1 
7% 
1%

- 
- 
- 

-  
-  
- 

4  
50%  
2% 

4  
50%  
2% 

-  
-  
- 

3 
38% 
1%

5 
62% 
2% 

-  
-  
- 

3 
33% 
4% 

Dog fouling 7  
1% 

4  
58% 
2% 

3  
42%  
1% 

- 
- 
- 

1 
13% 
1%

4 
55% 
5%

1 
16% 
2%

1 
16% 
2%

- 
- 
- 

-  
-  
- 

4  
54%  
1% 

3  
46%  
1% 

-  
-  
- 

4 
62% 
2%

3 
38% 
1% 

-  
-  
- 

-  
-  
- 

Global 
warming 

7  
1% 

3  
39% 
1% 

4  
61%  
2% 

1 
21% 
1%

2 
25% 
2%

- 
- 
- 

2 
23% 
2%

2 
23% 
3%

1 
8% 
1%

-  
-  
- 

4  
53%  
1% 

3  
47%  
1% 

-  
-  
- 

5 
71% 
2%

2 
29% 
1% 

-  
-  
- 

-  
-  
- 

Green 
issues/ 
sustainability 

6  
1% 

2  
32% 
1% 

4  
68%  
1% 

- 
- 
- 

2 
32% 
2%

2 
34% 
2%

1 
25% 
2%

1 
10% 
1%

- 
- 
- 

-  
-  
- 

5  
82%  
2% 

1  
18%  
0% 

-  
-  
- 

5 
92% 
2%

0 
8% 
0% 

-  
-  
- 

2 
40% 
3% 

Hospital 
Infections 

5  
1% 

3  
60% 
1% 

2  
40%  
1% 

- 
- 
- 

2 
37% 
2%

- 
- 
- 

2 
33% 
2%

1 
11% 
1%

1 
19% 
2%

-  
-  
- 

2  
46%  
1% 

3  
54%  
1% 

-  
-  
- 

2 
52% 
1%

2 
48% 
1% 

-  
-  
- 

2 
37% 
2% 

Graffiti 3  
1% 

3  
100%

1% 

-  
-  
- 

3 
100% 

3%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

3  
100%  

1% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

3 
100% 

1% 

-  
-  
- 

-  
-  
- 

Crime 3  
1% 

3  
100%

1% 

-  
-  
- 

3 
100% 

3%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

3  
100%  

1% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

3 
100% 

1% 

-  
-  
- 

-  
-  
- 

Safety in the 
environment 

2  
0% 

-  
-  
- 

2  
100%  

1% 

- 
- 
- 

- 
- 
- 

1 
48% 
1%

0 
24% 
1%

1 
28% 
1%

- 
- 
- 

-  
-  
- 

1  
48%  
0% 

1  
52%  
0% 

-  
-  
- 

1 
72% 
1%

1 
28% 
0% 

-  
-  
- 

0 
24% 
1% 

Planning 1  
0% 

1  
100%

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

-  
-  
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

-  
-  
- 



Health 
Service 

1  
0% 

1  
50% 
0% 

1  
50%  
0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
50% 
1%

1 
50% 
1%

-  
-  
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

1 
50% 
0%

1 
50% 
0% 

-  
-  
- 

-  
-  
- 

Trading 
Standards 

1  
0% 

-  
-  
- 

1  
100%  

0% 

- 
- 
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

-  
-  
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

-  
-  
- 
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Q2 Associate with the term 'Environmental Health' (Total) 

Gender Age Working status Social class Ty  Base: 
All Male Female16-34 35-

44
45-5455-6465-74 75+ Ref/NaWorking Not 

working
OtherABC1C2DEUrbanSubu

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247  
51% 

231  
48% 

4 
1%

223 
46%

259 
54%

43 
9% 

74
15

Rubbish 
collection/ re-
cycling/ waste 
disposal 

148  
31% 

75  
51%  
33% 

73  
49%  
29% 

36 
24% 
28%

28 
19% 
32%

34 
23% 
41%

28 
19% 
40%

14 
9% 

25%

7 
5% 
14%

2  
1% 

15%

90  
61%  
37% 

58  
39%  
25% 

- 
- 
- 

65 
44% 
29%

83 
56% 
32%

11 
7% 
26%

3
21
42

Care of the 
environment 

75  
16% 

42  
55%  
18% 

34  
45%  
13% 

19 
25% 
15%

9 
13% 
11%

15 
19% 
18%

15 
19% 
21%

10 
13% 
18%

8 
11% 
16%

-  
-  
- 

41  
55%  
17% 

33  
44%  
14% 

1 
1% 
29%

38 
51% 
17%

37 
49% 
14%

12 
15% 
27%

9
11
12

Health/ care of 
the population 

75  
16% 

30  
40%  
13% 

46  
60%  
18% 

14 
18% 
11%

13 
17% 
15%

17 
22% 
21%

11 
14% 
15%

8 
11% 
15%

12 
16% 
24%

1  
1% 
8% 

32  
42%  
13% 

43  
57%  
18% 

1 
1% 
29%

35 
46% 
16%

41 
54% 
16%

4 
5% 
9% 

1
15
16

Food hygenie 
/ General 
Cleanliness 

75  
16% 

31  
41%  
14% 

44  
59%  
17% 

21 
27% 
16%

17 
23% 
20%

15 
19% 
18%

12 
16% 
17%

5 
7% 

10%

6 
8% 
12%

-  
-  
- 

52  
69%  
21% 

24  
31%  
10% 

- 
- 
- 

43 
57% 
19%

33 
43% 
13%

7 
9% 
17%

1
14
15

Don't know on 
both A&ampB 

71  
15% 

29  
40%  
12% 

43  
60%  
17% 

27 
38% 
21%

8 
11% 
9%

4 
5% 
5%

7 
10% 
10%

8 
11% 
14%

11 
16% 
23%

6  
8% 

46%

27  
39%  
11% 

41  
57%  
18% 

3 
4% 
71%

26 
37% 
12%

45 
63% 
17%

3 
4% 
7% 

1
15
14

Control of 
Pollution (Non 
specific) 

67  
14% 

43  
64%  
19% 

24  
36%  
10% 

24 
36% 
19%

15 
22% 
17%

7 
10% 
8%

6 
8% 
8%

11 
17% 
21%

5 
8% 
10%

-  
-  
- 

26  
38%  
11% 

42  
62%  
18% 

- 
- 
- 

30 
44% 
13%

38 
56% 
15%

5 
7% 
11%

9
13
12

Cleanliness of 
town/ country/ 
Local Area 

42  
9% 

21  
51%  
9% 

20  
49%  
8% 

9 
21% 
7%

6 
15% 
7%

10 
25% 
13%

4 
10% 
6%

7 
17% 
13%

3 
7% 
5%

2  
5% 

15%

16  
38%  
6% 

26  
62%  
11% 

- 
- 
- 

18 
44% 
8%

23 
56% 
9% 

4 
9% 
9% 

3
8%
5%

Air 
cleanliness/ 
pollution 

34  
7% 

18  
53%  
8% 

16  
47%  
6% 

- 
- 
- 

9 
26% 
10%

4 
11% 
5%

6 
18% 
9%

9 
27% 
17%

5 
14% 
10%

1  
3% 
8% 

11  
34%  
5% 

22  
66%  
10% 

- 
- 
- 

20 
59% 
9%

14 
41% 
5% 

3 
9% 
7% 

6
17
8%

Health & 
Safety 

27  
6% 

17  
62%  
7% 

10  
38%  
4% 

8 
28% 
6%

3 
10% 
3%

9 
33% 
11%

4 
15% 
6%

3 
9% 
5%

1 
2% 
1%

1  
4% 
8% 

16  
59%  
6% 

11  
41%  
5% 

- 
- 
- 

13 
48% 
6%

14 
52% 
5% 

5 
19% 
12%

3
12
4%

Global 
warming 

23  
5% 

14  
60%  
6% 

9  
40%  
4% 

9 
40% 
7%

3 
15% 
4%

1 
6% 
2%

3 
13% 
4%

3 
13% 
6%

2 
9% 
4%

1  
4% 
8% 

13  
57%  
5% 

10  
43%  
4% 

- 
- 
- 

14 
61% 
6%

9 
39% 
3% 

5 
23% 
12%

-
-
-

Sewerage 22  
5% 

12  
54%  
5% 

10  
46%  
4% 

9 
41% 
7%

5 
24% 
6%

1 
4% 
1%

5 
24% 
7%

1 
5% 
2%

1 
3% 
1%

-  
-  
- 

13  
60%  
5% 

9  
40%  
4% 

- 
- 
- 

14 
65% 
6%

8 
35% 
3% 

3 
13% 
7% 

2
10
3%



pest contrrol 20  
4% 

3  
14%  
1% 

17  
86%  
7% 

7 
35% 
6%

4 
22% 
5%

4 
19% 
5%

5 
24% 
7%

- 
- 
- 

- 
- 
- 

-  
-  
- 

11  
57%  
5% 

8  
43%  
4% 

- 
- 
- 

11 
54% 
5%

9 
46% 
4% 

1 
5% 
2% 

5
25
7%

River 
pollution/ 
water purity 

16  
3% 

6  
37%  
3% 

10  
63%  
4% 

1 
8% 
1%

3 
21% 
4%

5 
28% 
6%

2 
14% 
3%

2 
13% 
4%

3 
15% 
5%

-  
-  
- 

8  
50%  
3% 

8  
50%  
4% 

- 
- 
- 

12 
72% 
5%

5 
28% 
2% 

1 
3% 
1% 

0
3%
1%

Noise 16  
3% 

6  
39%  
3% 

10  
61%  
4% 

8 
48% 
6%

5 
33% 
6%

1 
6% 
1%

2 
10% 
2%

1 
3% 
1%

- 
- 
- 

-  
-  
- 

12  
75%  
5% 

4  
25%  
2% 

- 
- 
- 

6 
39% 
3%

10 
61% 
4% 

1 
9% 
3% 

3
17
4%

Green issues/ 
sustainability 

15  
3% 

7  
48%  
3% 

8  
52%  
3% 

5 
32% 
4%

2 
12% 
2%

4 
29% 
5%

2 
13% 
3%

1 
4% 
1%

1 
4% 
1%

1  
7% 
8% 

11  
73%  
4% 

4  
27%  
2% 

- 
- 
- 

6 
42% 
3%

9 
58% 
3% 

-  
-  
- 

2
15
3%

Safety in the 
environment 

14  
3% 

8  
54%  
3% 

6  
46%  
3% 

3 
24% 
3%

3 
25% 
4%

4 
30% 
5%

2 
11% 
2%

1 
4% 
1%

1 
6% 
2%

-  
-  
- 

9  
63%  
4% 

5  
37%  
2% 

- 
- 
- 

12 
86% 
5%

2 
14% 
1% 

-  
-  
- 

1
10
2%

Hospital 
Infections 

9  
2% 

5  
51%  
2% 

4  
49%  
2% 

- 
- 
- 

3 
39% 
4%

1 
10% 
1%

2 
22% 
3%

2 
18% 
3%

1 
10% 
2%

-  
-  
- 

5  
54%  
2% 

4  
46%  
2% 

- 
- 
- 

5 
58% 
2%

4 
42% 
1% 

1 
6% 
1% 

2
19
2%

Dog fouling 9  
2% 

4  
46%  
2% 

5  
54%  
2% 

- 
- 
- 

2 
20% 
2%

4 
44% 
5%

1 
13% 
2%

1 
13% 
2%

1 
11% 
2%

-  
-  
- 

5  
53%  
2% 

4  
47%  
2% 

- 
- 
- 

5 
60% 
2%

3 
40% 
1% 

1 
11% 
2% 

-
-
-

Health Service 4  
1% 

1  
27%  
0% 

3  
73%  
1% 

- 
- 
- 

- 
- 
- 

1 
23% 
1%

- 
- 
- 

1 
27% 
2%

2 
50% 
4%

-  
-  
- 

-  
-  
- 

4  
100%  

2% 

- 
- 
- 

2 
50% 
1%

2 
50% 
1% 

1 
14% 
1% 

-
-
-

Planning 3  
1% 

1  
32%  
0% 

2  
68%  
1% 

1 
41% 
1%

- 
- 
- 

- 
- 
- 

1 
32% 
2%

- 
- 
- 

1 
27% 
2%

-  
-  
- 

3  
73%  
1% 

1  
27%  
0% 

- 
- 
- 

1 
32% 
0%

2 
68% 
1% 

-  
-  
- 

1
27
1%

Graffiti 3  
1% 

3  
100% 

1% 

-  
-  
- 

3 
100%

3%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

3  
100%  

1% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

3 
100% 

1% 

-  
-  
- 

-
-
-

Crime 3  
1% 

3  
100% 

1% 

-  
-  
- 

3 
100%

3%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

3  
100%  

1% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

3 
100% 

1% 

-  
-  
- 

-
-
-

High 
unemployment

1  
0% 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100%  

0% 

- 
- 
- 

- 
- 
- 

1 
100% 

0% 

-  
-  
- 

-
-
-

Trading 
Standards 

1  
0% 

-  
-  
- 

1  
100%  

0% 

- 
- 
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

-
-
-

Energy saving 1  
0% 

-  
-  
- 

1  
100%  

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

1%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100%  

0% 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

1
100

1%
Building 
Control 

0  
0% 

-  
-  
- 

0  
100%  

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

0 
100% 

1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

0  
100%  

0% 

-  
-  
- 

- 
- 
- 

0 
100% 

0%

- 
- 
- 

-  
-  
- 

-
-
-

 

Previous  contents  Next 

 

Q3 How important would you say Environmental Health Services are to 
you and your family 



Gender Age Working status Social class Type of loca  Base: 
All Male Female 16-

34 
35-
44

45-54 55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTow

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

155
32%

Very 
important

316  
66% 

150  
48% 
66% 

166  
52%  
66% 

69  
22% 
54%

60 
19% 
70%

60 
19% 
73%

52 
17% 
76%

35 
11% 
63%

32 
10% 
65%

8  
3% 

62%

165 
52% 
67% 

150  
48%  
65% 

1  
0%  
29% 

147 
47% 
66%

169 
53% 
65%

30 
9% 
70%

47  
15% 
64% 

105
33%
68%

Quite 
important

101  
21% 

51  
50% 
22% 

50  
50%  
20% 

37  
37% 
29%

19 
19% 
22%

15 
14% 
18%

11 
11% 
15%

10 
9% 
17%

9 
9% 
18%

1  
1% 
8% 

55  
55% 
22% 

44  
44%  
19% 

2  
2%  
45% 

46  
46% 
21%

54 
54% 
21%

10 
10% 
23%

17  
17% 
23% 

28 
28%
18%

Don't 
know 

51  
11% 

22  
42% 
9% 

30  
58%  
12% 

20  
38% 
15%

5 
10% 
6%

4 
7% 
5%

4 
9% 
7%

8 
15% 
14%

6 
12% 
13%

4  
8% 

31%

21  
41% 
9% 

29  
57%  
13% 

1  
2%  
26% 

22  
42% 
10%

30 
58% 
11%

3 
7% 
8% 

8  
16% 
11% 

16 
30%
10%

Not very 
important

12  
3% 

5  
40% 
2% 

7  
60%  
3% 

1  
11% 
1% 

2 
14% 
2%

2 
19% 
3%

1 
11% 
2%

3 
25% 
6%

3 
20% 
5%

-  
-  
- 

6  
47% 
2% 

7  
53%  
3% 

-  
-  
- 

8  
61% 
3% 

5 
39% 
2% 

-  
-  
- 

2  
15% 
3% 

5 
41%
3%

Not at all 
important

1  
0% 

1  
100%

1% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100%  

1% 

-  
-  
- 

-  
-  
- 

1 
100% 

1% 

-  
-  
- 

-  
-  
- 

1 
100%

1%
 

Previous  contents  Next 

 

Q4a Who do you think is primarily responsible for Environmental Health 
in Wales 

Gender Age Working status Social class  Base: 
All Male Female 16-

34
35-44 45-

54
55-6465-74 75+ Ref/NaWorking Not 

working
OtherABC1C2DEUrbanS

Base: All 482 229  
48% 

253 
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247  
51% 

231 
48% 

4 
1%

223 
46%

259 
54%

43 
9% 

Welsh Assembly 84  
17% 

43  
51% 
19% 

41 
49% 
16% 

15 
17% 
11%

16 
19% 
18%

14 
16% 
17%

14 
16% 
20%

14 
17% 
25%

11 
13% 
21%

2  
2% 

15%

42  
50%  
17% 

41 
49% 
18% 

1 
1% 
29%

41 
49% 
18%

43 
51% 
17%

7 
9% 
17%

Central 
Government in 
London 

47  
10% 

26  
56% 
11% 

20 
44% 
8% 

17 
37% 
14%

4 
9% 
5%

7 
15% 
9%

6 
12% 
8%

5 
11% 
9%

6 
13% 
12%

1  
2% 
8% 

26  
55%  
10% 

21 
45% 
9% 

- 
- 
- 

17 
37% 
8%

29 
63% 
11%

9 
19% 
21%

Local 
authorities/Councils

220  
46% 

95  
43% 
41% 

125 
57% 
50% 

52 
24% 
41%

42 
19% 
50%

45 
20% 
55%

33 
15% 
48%

25 
11% 
44%

20 
9% 
40%

3  
1% 

23%

123  
56%  
50% 

95 
43% 
41% 

2 
1% 
45%

112 
51% 
50%

108 
49% 
42%

18 
8% 
43%

People themselves 45  
9% 

32  
71% 
14% 

13 
29% 
5% 

21 
46% 
16%

4 
10% 
5%

8 
18% 
10%

7 
15% 
10%

3 
7% 
6%

1 
2% 
2%

1  
2% 
8% 

25  
55%  
10% 

20 
45% 
9% 

- 
- 
- 

19 
43% 
9%

26 
57% 
10%

1 
3% 
3% 

Health authority 1  
0% 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

Environment 
Agency 

2  
0% 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

2 
100% 

2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
100%  

1% 

-  
-  
- 

- 
- 
- 

2 
100% 

1%

- 
- 
- 

-  
-  
- 



Don't know 85  
18% 

33  
39% 
15% 

52 
61% 
20% 

23 
26% 
18%

18 
21% 
21%

8 
10% 
10%

8 
10% 
12%

9 
11% 
16%

13 
15% 
25%

6  
7% 

46%

30  
35%  
12% 

54 
64% 
24% 

1 
1% 
26%

31 
36% 
14%

54 
64% 
21%

7 
8% 
15%

Defra 1  
0% 

1  
100%

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

 

Previous  contents  Next 

 

Q4b Who else do you think has responsibility for Environmental Health in 
Wales 

Gender Age Working status Social class Typ  Base: 
All MaleFemale 16-

34
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSubur

Base: All 481 229 
48% 

252 
52% 

127 
26%

84 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

246  
51% 

231  
48% 

4 
1%

223 
46%

258 
54%

43 
9% 

73
15%

Welsh Assembly 75  
16% 

37  
50% 
16% 

38 
50% 
15% 

20 
27% 
16%

7 
9% 
8%

15 
21% 
19%

13 
17% 
19%

7 
10% 
13%

10 
14% 
20%

2  
3% 

15%

40  
53%  
16% 

35  
47%  
15% 

- 
- 
- 

43 
58% 
19%

31 
42% 
12%

6 
8% 
13%

13
18%
18%

Central 
Government in 
London 

55  
11% 

23  
43% 
10% 

31 
57% 
12% 

13 
23% 
10%

9 
16% 
10%

15 
27% 
18%

8 
14% 
11%

7 
12% 
12%

4 
7% 
8%

-  
-  
- 

35  
64%  
14% 

19  
36%  
8% 

- 
- 
- 

23 
43% 
10%

31 
57% 
12%

6 
11% 
15%

6 
11%
9%

Local 
authorities/Councils

89  
18% 

43  
48% 
19% 

46 
52% 
18% 

18 
20% 
14%

16 
18% 
18%

17 
19% 
21%

14 
15% 
20%

13 
15% 
24%

9 
10% 
17%

3  
3% 

23%

44  
50%  
18% 

44  
50%  
19% 

- 
- 
- 

50 
56% 
22%

39 
44% 
15%

8 
9% 
18%

7 
8%
9%

People themselves 52  
11% 

29  
55% 
12% 

24 
45% 
9% 

22 
42% 
17%

9 
16% 
10%

7 
13% 
8%

9 
17% 
13%

5 
10% 
10%

1 
2% 
2%

-  
-  
- 

38  
72%  
15% 

15  
28%  
6% 

- 
- 
- 

20 
39% 
9%

32 
61% 
12%

7 
14% 
17%

9 
17%
12%

Health authority 8  
2% 

5  
65% 
2% 

3  
35% 
1% 

- 
- 
- 

- 
- 
- 

2 
29% 
3%

3 
39% 
5%

- 
- 
- 

3 
32% 
5%

-  
-  
- 

3  
35%  
1% 

4  
51%  
2% 

1 
14% 
29%

4 
54% 
2%

4 
46% 
1% 

2 
25% 
5% 

1 
7%
1%

Police 4  
1% 

3  
85% 
1% 

1  
15% 
0% 

- 
- 
- 

2 
47% 
2%

1 
38% 
2%

- 
- 
- 

1 
15% 
1%

- 
- 
- 

-  
-  
- 

1  
38%  
1% 

2  
62%  
1% 

- 
- 
- 

1 
38% 
1%

2 
62% 
1% 

-  
-  
- 

2 
47%
2%

Private Companies 2  
0% 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

- 
- 
- 

1 
51% 
1%

1 
49% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
51%  
0% 

1  
49%  
0% 

- 
- 
- 

1 
75% 
1%

0 
25% 
0% 

-  
-  
- 

- 
- 
-

Environment 
Agency 

2  
0% 

2  
79% 
1% 

0  
21% 
0% 

- 
- 
- 

2 
79% 
2%

- 
- 
- 

0 
21% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
100%  

1% 

-  
-  
- 

- 
- 
- 

2 
79% 
1%

0 
21% 
0% 

0 
21% 
1% 

2 
79%
2%

Don't know 217  
45% 

98  
45% 
43% 

119 
55% 
47% 

63 
29% 
50%

41 
19% 
49%

31 
14% 
37%

25 
12% 
37%

23 
11% 
42%

25 
11% 
49%

8  
4% 

62%

93  
43%  
38% 

121  
56%  
52% 

3 
1% 
71%

89 
41% 
40%

128 
59% 
49%

16 
7% 
37%

39
18%
53%

Welsh Dev Agency 3  
1% 

1  
36% 
0% 

2  
64% 
1% 

- 
- 
- 

1 
30% 
1%

1 
34% 
1%

- 
- 
- 

1 
36% 
2%

- 
- 
- 

-  
-  
- 

1  
34%  
0% 

2  
66%  
1% 

- 
- 
- 

1 
36% 
0%

2 
64% 
1% 

-  
-  
- 

- 
- 
-

HSE 1  
0% 

-  
-  
- 

1  
100% 

1% 

- 
- 
- 

1 
65% 
1%

- 
- 
- 

0 
35% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

1% 

-  
-  
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

-  
-  
- 

- 
- 
-



 

Previous  contents  Next 

 

Q4a&b Who think has responsibility for Environmental Health in Wales 
(Total) 

Gender Age Working status Social class T  Base: 
All Male Female 16-

34
35-
44

45-
54

55-64 65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSub

Base: All 482 229  
48% 

253 
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247  
51% 

231  
48% 

4 
1%

223 
46%

259 
54%

43 
9% 

7
1

Welsh Assembly 159  
33% 

80  
50% 
35% 

79 
50% 
31% 

35 
22% 
27%

22 
14% 
26%

29 
18% 
35%

26 
17% 
38%

21 
13% 
38%

21 
13% 
41%

4  
3% 

31%

81  
51%  
33% 

76  
48%  
33% 

1 
1% 
29%

84 
53% 
38%

74 
47% 
29%

13 
8% 
31%

1
2

Central 
Government in 
London 

101  
21% 

50  
49% 
22% 

52 
51% 
20% 

30 
30% 
24%

13 
13% 
15%

22 
22% 
27%

14 
13% 
20%

12 
12% 
22%

10 
10% 
19%

1  
1% 
8% 

61  
60%  
25% 

40  
40%  
18% 

- 
- 
- 

41 
40% 
18%

61 
60% 
23%

15 
15% 
36%

1
1

Local 
authorities/Councils

309  
64% 

138  
45% 
60% 

171 
55% 
68% 

70 
23% 
55%

58 
19% 
68%

62 
20% 
75%

47 
15% 
68%

38 
12% 
68%

29 
9% 
57%

6  
2% 

46%

168  
54%  
68% 

139  
45%  
60% 

2 
1% 
45%

162 
52% 
73%

147 
48% 
57%

26 
8% 
62%

4
1
6

People themselves 97  
20% 

60  
62% 
26% 

37 
38% 
14% 

43 
44% 
34%

13 
13% 
15%

15 
15% 
18%

15 
16% 
22%

8 
9% 
15%

2 
2% 
4%

1  
1% 
8% 

62  
64%  
25% 

35  
36%  
15% 

- 
- 
- 

39 
41% 
18%

57 
59% 
22%

9 
9% 
21%

1
2

Health authority 9  
2% 

5  
61% 
2% 

3  
39% 
1% 

- 
- 
- 

- 
- 
- 

2 
27% 
3%

3 
37% 
5%

1 
6% 
1%

3 
30% 
5%

-  
-  
- 

3  
33%  
1% 

5  
54%  
2% 

1 
13% 
29%

5 
57% 
2%

4 
43% 
1% 

2 
23% 
5% 

6
1

Police 4  
1% 

3  
85% 
1% 

1  
15% 
0% 

- 
- 
- 

2 
47% 
2%

1 
38% 
2%

- 
- 
- 

1 
15% 
1%

- 
- 
- 

-  
-  
- 

1  
38%  
1% 

2  
62%  
1% 

- 
- 
- 

1 
38% 
1%

2 
62% 
1% 

-  
-  
- 

4
2

Private Companies 2  
0% 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

- 
- 
- 

1 
51% 
1%

1 
49% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
51%  
0% 

1  
49%  
0% 

- 
- 
- 

1 
75% 
1%

0 
25% 
0% 

-  
-  
- 

Environment 
Agency 

4  
1% 

2  
45% 
1% 

2  
55% 
1% 

- 
- 
- 

3 
88% 
4%

- 
- 
- 

0 
12% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

4  
100%  

2% 

-  
-  
- 

- 
- 
- 

3 
88% 
2%

0 
12% 
0% 

0 
12% 
1% 

4
2

Don't know both 
a&ampb 

80  
17% 

32  
39% 
14% 

48 
61% 
19% 

21 
26% 
17%

16 
20% 
19%

8 
9% 
9%

8 
10% 
12%

8 
10% 
14%

13 
16% 
25%

6  
8% 

46%

27  
34%  
11% 

52  
65%  
22% 

1 
1% 
26%

30 
37% 
13%

50 
63% 
19%

7 
8% 
15%

2
2

Defra 1  
0% 

1  
100%

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

-  
-  
- 

Welsh Dev Agency 3  
1% 

1  
36% 
0% 

2  
64% 
1% 

- 
- 
- 

1 
30% 
1%

1 
34% 
1%

- 
- 
- 

1 
36% 
2%

- 
- 
- 

-  
-  
- 

1  
34%  
0% 

2  
66%  
1% 

- 
- 
- 

1 
36% 
0%

2 
64% 
1% 

-  
-  
- 

HSE 1  
0% 

-  
-  
- 

1  
100% 

1% 

- 
- 
- 

1 
65% 
1%

- 
- 
- 

0 
35% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100%  

1% 

-  
-  
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

-  
-  
- 

 



Previous  contents  Next 

 

Q5a What particular services dop you think are covered by the term 
Environmental Health 

Gender Age Working status Social class Type o  Base: 
All Male Female 16-

34
35-
44

45-54 55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburban

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

Pest control 34  
7% 

8  
24%  
4% 

25  
76%  
10% 

10 
29% 
8%

10 
31% 
12%

7 
21% 
9%

5 
16% 
8%

1 
3% 
2%

- 
- 
- 

-  
-  
- 

22  
65% 
9% 

12  
35%  
5% 

-  
-  
- 

14 
41% 
6%

20 
59% 
8% 

1 
4% 
3% 

7  
20% 
9% 

Health & 
Safety at 
work 

25  
5% 

11  
44%  
5% 

14  
56%  
5% 

8 
30% 
6%

3 
10% 
3%

5 
19% 
6%

6 
23% 
8%

2 
8% 
4%

2 
10% 
5%

-  
-  
- 

14  
58% 
6% 

10  
42%  
5% 

-  
-  
- 

12 
50% 
6%

12 
50% 
5% 

6 
25% 
15%

1  
6%  
2% 

Control of 
infectious 
diseases 

10  
2% 

2  
16%  
1% 

9  
84%  
3% 

1 
13% 
1%

2 
16% 
2%

3 
27% 
3%

3 
33% 
5%

1 
5% 
1%

1 
5% 
1%

-  
-  
- 

7  
66% 
3% 

4  
34%  
2% 

-  
-  
- 

7 
66% 
3%

4 
34% 
1% 

1 
13% 
3% 

1  
11% 
1% 

Public health 
eg. banning 
smoking in 
public places 

12  
2% 

5  
39%  
2% 

7  
61%  
3% 

4 
36% 
3%

- 
- 
- 

3 
28% 
4%

1 
9% 
2%

3 
26% 
6%

- 
- 
- 

-  
-  
- 

6  
52% 
2% 

4  
38%  
2% 

1  
9%  
29% 

10 
83% 
4%

2 
17% 
1% 

1 
12% 
3% 

-  
-  
- 

Monitoring 
pollution 

96  
20% 

61  
63%  
27% 

35  
37%  
14% 

29 
30% 
23%

19 
20% 
22%

15 
16% 
18%

15 
16% 
22%

9 
10% 
17%

7 
8% 
15%

1  
1% 
8% 

41  
42% 
17% 

55  
58%  
24% 

-  
-  
- 

54 
56% 
24%

42 
44% 
16%

8 
9% 
20%

11  
11% 
15% 

Monitoring 
industrial 
noise 

13  
3% 

1  
10%  
1% 

12  
90%  
5% 

4 
31% 
3%

4 
31% 
5%

1 
10% 
2%

1 
7% 
1%

- 
- 
- 

3 
20% 
5%

-  
-  
- 

9  
63% 
3% 

5  
37%  
2% 

-  
-  
- 

8 
60% 
4%

5 
40% 
2% 

1 
6% 
2% 

3  
20% 
4% 

Monitoring 
domestic 
noise eg. 
parties 

8  
2% 

-  
-  
- 

8  
100%  

3% 

4 
55% 
3%

3 
33% 
3%

1 
12% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

4  
53% 
2% 

4  
47%  
2% 

-  
-  
- 

5 
64% 
2%

3 
36% 
1% 

-  
-  
- 

1  
18% 
2% 

Food safety 65  
13% 

27  
41%  
12% 

38  
59%  
15% 

12 
18% 
9%

19 
29% 
22%

13 
20% 
15%

15 
23% 
21%

4 
7% 
8%

1 
2% 
3%

1  
2% 
8% 

44  
68% 
18% 

19  
29%  
8% 

2  
3%  
45% 

32 
49% 
14%

33 
51% 
13%

4 
6% 
9% 

13  
20% 
18% 

Food hygiene 88  
18% 

41  
47%  
18% 

47  
53%  
18% 

18 
21% 
14%

27 
30% 
31%

15 
17% 
18%

14 
16% 
20%

7 
8% 
13%

5 
6% 
10%

1  
1% 
8% 

57  
65% 
23% 

31  
35%  
13% 

-  
-  
- 

44 
50% 
20%

44 
50% 
17%

5 
6% 
12%

15  
18% 
21% 

Checking 
health and 
hygiene at air 
and sea ports 

7  
2% 

4  
58%  
2% 

3  
42%  
1% 

- 
- 
- 

1 
11% 
1%

1 
13% 
1%

4 
50% 
5%

1 
13% 
2%

1 
12% 
2%

-  
-  
- 

1  
13% 
0% 

7  
87%  
3% 

-  
-  
- 

5 
62% 
2%

3 
38% 
1% 

-  
-  
- 

1  
12% 
1% 

Premises 
licensing eg. 
entertainment 
venues 

3  
1% 

2  
56%  
1% 

1  
44%  
1% 

- 
- 
- 

2 
56% 
2%

1 
30% 
1%

0 
15% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

3  
100% 

1% 

-  
-  
- 

-  
-  
- 

1 
44% 
1%

2 
56% 
1% 

-  
-  
- 

2  
56% 
2% 

Waste 
collection/ 
disposal 

131  
27% 

68  
52%  
30% 

63  
48%  
25% 

30 
23% 
23%

21 
16% 
24%

33 
25% 
41%

21 
16% 
30%

15 
12% 
28%

10 
7% 
19%

2  
2% 

15%

77  
59% 
31% 

54  
41%  
23% 

-  
-  
- 

61 
47% 
27%

70 
53% 
27%

13 
10% 
31%

25  
19% 
33% 



Health 
service 

12  
2% 

7  
56%  
3% 

5  
44%  
2% 

- 
- 
- 

3 
22% 
3%

2 
19% 
3%

2 
21% 
4%

3 
26% 
6%

1 
5% 
1%

1  
8% 
8% 

5  
43% 
2% 

7  
57%  
3% 

-  
-  
- 

5 
41% 
2%

7 
59% 
3% 

1 
12% 
3% 

3  
27% 
4% 

Dog fouling 4  
1% 

-  
-  
- 

4  
100%  

1% 

- 
- 
- 

2 
47% 
2%

1 
26% 
1%

0 
13% 
1%

1 
15% 
1%

- 
- 
- 

-  
-  
- 

2  
59% 
1% 

1  
41%  
1% 

-  
-  
- 

1 
23% 
0%

3 
77% 
1% 

-  
-  
- 

-  
-  
- 

Sewerage 6  
1% 

5  
78%  
2% 

1  
22%  
1% 

- 
- 
- 

3 
41% 
3%

- 
- 
- 

1 
17% 
2%

2 
24% 
3%

1 
17% 
2%

-  
-  
- 

3  
45% 
1% 

3  
55%  
2% 

-  
-  
- 

5 
78% 
2%

1 
22% 
1% 

1 
9% 
1% 

4  
57% 
5% 

Rivers/ Water 11  
2% 

4  
38%  
2% 

7  
62%  
3% 

1 
13% 
1%

1 
8% 
1%

1 
13% 
2%

2 
17% 
3%

3 
25% 
5%

3 
24% 
5%

-  
-  
- 

2  
23% 
1% 

8  
77%  
4% 

-  
-  
- 

7 
65% 
3%

4 
35% 
1% 

2 
19% 
5% 

2  
17% 
3% 

Maintenance 
of roads/ 
footpaths 

4  
1% 

2  
52%  
1% 

2  
48%  
1% 

- 
- 
- 

- 
- 
- 

1 
23% 
1%

1 
27% 
2%

1 
25% 
2%

- 
- 
- 

1  
25% 
8% 

1  
23% 
0% 

3  
77%  
1% 

-  
-  
- 

1 
23% 
0%

3 
77% 
1% 

2 
52% 
5% 

-  
-  
- 

Caring for the 
Countryside 

1  
0% 

1  
100% 

1% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100% 

1% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

1 
100% 

1% 

-  
-  
- 

-  
-  
- 

None 141  
29% 

55  
39%  
24% 

86  
61%  
34% 

42 
30% 
33%

17 
12% 
20%

14 
10% 
17%

14 
10% 
20%

20 
14% 
36%

27 
19% 
53%

8  
6% 

62%

54  
38% 
22% 

86  
61%  
37% 

1  
1%  
26% 

61 
43% 
27%

80 
57% 
31%

8 
5% 
18%

18  
13% 
24% 
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Q5b Aware of - Pest Control 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

448 221 
49% 

227  
51% 

117 
26%

75  
17%

75 
17%

63 
14%

54 
12%

50 
11%

13 
3% 

225 
50% 

219 
49% 

4  
1% 

209  
47% 

239 
53%

41 
9% 

67  
15% 

143 
32%

10
24%

Yes 384  
86% 

186 
48% 
84% 

198  
52%  
87% 

94  
24% 
80%

71  
18% 
94%

67 
18% 
89%

54 
14% 
86%

49 
13% 
90%

38 
10% 
76%

11 
3% 

85%

197 
51% 
87% 

184 
48% 
84% 

3  
1%  
71% 

188  
49%  
90% 

196 
51% 
82%

32 
8% 
77%

62  
16%  
93% 

119 
31% 
84%

94
25%
88%

No 45  
10% 

23  
52% 
10% 

21  
48%  
9% 

14  
32% 
12%

4  
10% 
6% 

8 
18% 
11%

5 
11% 
8%

4 
9% 
7%

9 
21% 
19%

-  
-  
- 

18  
41% 
8% 

25 
56% 
11% 

1  
2%  
29% 

12  
28%  
6% 

32 
72% 
13%

8 
19% 
20%

3  
6%  
4% 

11 
25% 
8%

9
19%
8%

DK 19  
4% 

12  
61% 
5% 

8  
39%  
3% 

9  
48% 
8% 

-  
-  
- 

- 
- 
- 

4 
19% 
6%

2 
8% 
3%

3 
14% 
5%

2  
10% 
15%

10  
53% 
5% 

9  
47% 
4% 

-  
-  
- 

9  
45%  
4% 

11 
55% 
4% 

1 
5% 
2% 

2  
11%  
3% 

12 
62% 
8%

4
22%
4%

 

Previous  contents  Next 

 

Q5b Aware of - Health & Safety at work 



Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

457 218 
48% 

239  
52% 

120 
26%

83  
18%

77 
17%

63 
14%

53 
12%

48 
10%

13 
3% 

233 
51% 

220 
48% 

4  
1% 

210  
46% 

246 
54%

36 
8% 

72  
16% 

146 
32%

11
26

Yes 320  
70% 

152 
48% 
70% 

168  
52%  
70% 

87  
27% 
73%

52  
16% 
62%

53 
17% 
68%

42 
13% 
67%

44 
14% 
83%

33 
10% 
69%

10 
3% 

77%

166 
52% 
71% 

151 
47% 
68% 

4  
1%  

100%

157  
49%  
75% 

163 
51% 
66%

22 
7% 
62%

46  
14%  
64% 

114 
35% 
78%

84
26
72

No 108  
24% 

57  
53% 
26% 

51  
47%  
21% 

27  
25% 
23%

25  
23% 
30%

23 
22% 
30%

14 
13% 
23%

7 
7% 
14%

9 
8% 
18%

2  
2% 

15%

56  
52% 
24% 

52 
48% 
24% 

-  
-  
- 

41  
38%  
20% 

67 
62% 
27%

10 
10% 
29%

19  
18%  
27% 

23 
21% 
15%

28
26
24

DK 28  
6% 

9  
31% 
4% 

19  
69%  
8% 

6  
20% 
5% 

6  
21% 
7% 

1 
3% 
1%

7 
23% 
10%

2 
6% 
3%

7 
23% 
14%

1  
4% 
8% 

11  
39% 
5% 

17 
61% 
8% 

-  
-  
- 

12  
41%  
6% 

17 
59% 
7% 

4 
12% 
10%

7  
23%  
9% 

10 
34% 
7%

5
18
4%

 

Previous  contents  Next 

 

Q5b Aware of - Control of infectious diseases 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

472 227 
48% 

244  
52% 

126 
27%

84  
18%

79 
17%

66 
14%

55 
12%

50 
11%

13 
3% 

240 
51% 

228 
48% 

4  
1% 

216  
46% 

256 
54%

41 
9% 

73  
15% 

150 
32%

11
25%

Yes 365  
77% 

178 
49% 
78% 

187  
51%  
77% 

94  
26% 
75%

65  
18% 
78%

64 
18% 
81%

48 
13% 
73%

47 
13% 
85%

37 
10% 
74%

10 
3% 

77%

190 
52% 
79% 

172 
47% 
76% 

3  
1%  
74% 

177  
48%  
82% 

188 
52% 
74%

34 
9% 
83%

56  
15%  
78% 

115 
31% 
77%

92
25%
78%

No 82  
17% 

40  
49% 
17% 

42  
51%  
17% 

24  
30% 
19%

16  
19% 
19%

14 
17% 
18%

12 
15% 
18%

6 
8% 
12%

6 
8% 
13%

3  
4% 

23%

40  
49% 
17% 

41 
50% 
18% 

1  
1%  
26% 

33  
40%  
15% 

49 
60% 
19%

7 
8% 
17%

12  
14%  
16% 

26 
32% 
18%

18
22%
15%

DK 25  
5% 

9  
38% 
4% 

15  
62%  
6% 

8  
30% 
6% 

3  
10% 
3% 

1 
4% 
1%

6 
23% 
9%

2 
7% 
3%

7 
26% 
13%

-  
-  
- 

10  
41% 
4% 

15 
59% 
6% 

-  
-  
- 

7  
26%  
3% 

18 
74% 
7% 

-  
-  
- 

5  
19%  
7% 

8 
34% 
6%

8
32%
7%

 

Previous  contents  Next 

 

Q5b Aware of - Public Health 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

469 223 
48% 

245  
52% 

123 
26%

85  
18%

79 
17%

66 
14%

52 
11%

50 
11%

13 
3% 

240 
51% 

226 
48% 

3  
1% 

212  
45% 

257 
55%

41 
9% 

74  
16% 

147 
31%

11
25%



Yes 365  
78% 

173 
47% 
77% 

192  
53%  
78% 

88  
24% 
72%

71  
20% 
84%

62 
17% 
79%

52 
14% 
79%

42 
12% 
81%

38 
10% 
76%

10 
3% 

77%

181 
50% 
76% 

182 
50% 
80% 

2  
0%  
64% 

176  
48%  
83% 

189 
52% 
74%

36 
10% 
87%

57  
16%  
78% 

107 
29% 
73%

94
26%
81%

No 73  
16% 

38  
51% 
17% 

36  
49%  
15% 

20  
27% 
16%

12  
16% 
14%

15 
21% 
20%

9 
12% 
13%

9 
12% 
17%

6 
8% 
12%

3  
4% 

23%

43  
59% 
18% 

29 
40% 
13% 

1  
1%  
36% 

24  
33%  
11% 

49 
67% 
19%

2 
3% 
6% 

11  
15%  
15% 

25 
34% 
17%

18
24%
15%

DK 31  
7% 

13  
44% 
6% 

17  
56%  
7% 

15  
49% 
12%

2  
6%  
2% 

1 
3% 
1%

6 
18% 
8%

1 
4% 
2%

6 
20% 
12%

-  
-  
- 

15  
50% 
6% 

15 
50% 
7% 

-  
-  
- 

12  
40%  
6% 

18 
60% 
7% 

3 
9% 
7% 

6  
18%  
8% 

14 
47% 
10%

4
14%
4%

 

Previous  contents  Next 

 

Q5b Aware of - Monitoring pollution 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

385 168 
44% 

216  
56% 

98  
26%

66  
17%

66 
17%

53 
14%

46 
12%

43 
11%

12 
3% 

205 
53% 

176 
46% 

4  
1% 

168  
44% 

217 
56%

34 
9% 

63  
16% 

122 
32%

99
26%

Yes 335  
87% 

153 
46% 
91% 

181  
54%  
84% 

83  
25% 
84%

56  
17% 
84%

64 
19% 
96%

48 
14% 
91%

41 
12% 
88%

33 
10% 
78%

10 
3% 

83%

180 
54% 
88% 

152 
45% 
87% 

3  
1%  
74% 

151  
45%  
90% 

184 
55% 
85%

31 
9% 
91%

51  
15%  
81% 

104 
31% 
85%

89
27%
90%

No 29  
8% 

10  
33% 
6% 

19  
67%  
9% 

6  
19% 
6% 

9  
33% 
14%

2 
8% 
4%

2 
6% 
3%

3 
11% 
7%

5 
16% 
11%

2  
7% 

17%

15  
50% 
7% 

13 
46% 
8% 

1  
3%  
26% 

12  
41%  
7% 

17 
59% 
8% 

3 
11% 
9% 

9  
30%  
14% 

7 
24% 
6%

6
20%
6%

DK 21  
5% 

5  
26% 
3% 

15  
74%  
7% 

10  
49% 
10%

1  
4%  
1% 

- 
- 
- 

3 
14% 
6%

2 
10% 
5%

5 
22% 
11%

-  
-  
- 

11  
52% 
5% 

10 
48% 
6% 

-  
-  
- 

5  
25%  
3% 

16 
75% 
7% 

-  
-  
- 

3  
14%  
5% 

11 
52% 
9%

4
18%
4%
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Q5b Aware of - Monitoring industrial noise 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

467 228 
49% 

240  
51% 

123 
26%

81  
17%

81 
17%

68 
14%

55 
12%

48 
10%

13 
3% 

238 
51% 

225 
48% 

4  
1% 

215  
46% 

253 
54%

42 
9% 

71  
15% 

151 
32%

11
24%

Yes 382  
82% 

197 
52% 
87% 

185  
48%  
77% 

90  
24% 
73%

73  
19% 
90%

75 
20% 
92%

58 
15% 
86%

48 
12% 
87%

30 
8% 
64%

8  
2% 

62%

199 
52% 
84% 

180 
47% 
80% 

3  
1%  
74% 

185  
48%  
86% 

197 
52% 
78%

38 
10% 
91%

57  
15%  
81% 

125 
33% 
83%

93
24%
82%

No 61  
13% 

24  
40% 
11% 

37  
60%  
15% 

27  
44% 
22%

5  
8%  
6% 

4 
6% 
5%

7 
11% 
10%

4 
7% 
8%

9 
15% 
19%

5  
8% 

38%

29  
47% 
12% 

32 
52% 
14% 

1  
2%  
26% 

20  
33%  
9% 

41 
67% 
16%

3 
4% 
6% 

9  
14%  
13% 

16 
26% 
11%

16
26%
14%



DK 24  
5% 

6  
24% 
3% 

18  
76%  
8% 

6  
23% 
5% 

3  
11% 
3% 

2 
10% 
3%

3 
12% 
4%

3 
11% 
5%

8 
33% 
17%

-  
-  
- 

11  
44% 
4% 

13 
56% 
6% 

-  
-  
- 

10  
41%  
5% 

14 
59% 
6% 

1 
4% 
2% 

4  
17%  
6% 

9 
39% 
6%

5
21%
4%
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Q5b Aware of - Monitoring domestic noise 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

471 226 
48% 

245  
52% 

123 
26%

81  
17%

80 
17%

68 
15%

55 
12%

50 
11%

13 
3% 

240 
51% 

227 
48% 

4  
1% 

216  
46% 

255 
54%

43 
9% 

71  
15% 

152 
32%

11
25%

Yes 356  
76% 

176 
49% 
78% 

180  
51%  
74% 

82  
23% 
67%

68  
19% 
84%

68 
19% 
85%

49 
14% 
71%

42 
12% 
76%

37 
10% 
74%

10 
3% 

77%

182 
51% 
76% 

173 
49% 
76% 

2  
0%  
45% 

174  
49%  
80% 

182 
51% 
72%

34 
10% 
80%

53  
15%  
75% 

110 
31% 
72%

90
25%
78%

No 80  
17% 

38  
48% 
17% 

42  
52%  
17% 

31  
38% 
25%

10  
13% 
13%

7 
9% 
9%

15 
19% 
22%

8 
10% 
14%

7 
9% 
14%

2  
3% 

15%

42  
53% 
18% 

35 
44% 
16% 

2  
3%  
55% 

29  
36%  
13% 

51 
64% 
20%

6 
7% 
14%

11  
13%  
15% 

24 
31% 
16%

20
25%
17%

DK 35  
7% 

12  
35% 
5% 

23  
65%  
9% 

10  
29% 
8% 

3  
7%  
3% 

5 
15% 
6%

4 
13% 
7%

5 
15% 
10%

6 
18% 
12%

1  
3% 
8% 

16  
46% 
7% 

19 
54% 
8% 

-  
-  
- 

14  
39%  
6% 

22 
61% 
8% 

3 
8% 
7% 

7  
19%  
10% 

17 
49% 
11%

6
18%
5%
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Q5b Aware of - Food safety 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

417 203 
49% 

215  
51% 

115 
28%

66  
16%

69 
17%

54 
13%

51 
12%

49 
12%

12 
3% 

203 
49% 

212 
51% 

2  
1% 

191  
46% 

226 
54%

39 
9% 

61  
15% 

138 
33%

99
24

Yes 361  
86% 

177 
49% 
88% 

183  
51%  
85% 

94  
26% 
81%

62  
17% 
94%

60 
17% 
86%

46 
13% 
84%

47 
13% 
93%

41 
11% 
83%

11 
3% 

92%

179 
50% 
88% 

180 
50% 
85% 

2  
1%  

100%

169  
47%  
89% 

191 
53% 
85%

31 
9% 
80%

56  
16%  
93% 

124 
34% 
89%

82
23
83

No 44  
11% 

22  
51% 
11% 

22  
49%  
10% 

20  
46% 
18%

3  
6%  
4% 

9 
21% 
14%

5 
11% 
9%

3 
7% 
6%

3 
7% 
6%

1  
2% 
8% 

20  
44% 
10% 

25 
56% 
12% 

-  
-  
- 

15  
33%  
8% 

30 
67% 
13%

8 
18% 
20%

2  
4%  
3% 

7 
16% 
5%

16
35
16

DK 12  
3% 

3  
22% 
1% 

10  
78%  
4% 

1  
11% 
1% 

2  
14% 
3% 

- 
- 
- 

4 
29% 
7%

1 
4% 
1%

5 
41% 
10%

-  
-  
- 

5  
40% 
2% 

7  
60% 
3% 

-  
-  
- 

7  
58%  
4% 

5 
42% 
2% 

-  
-  
- 

2  
20%  
4% 

8 
62% 
5%

1
7%
1%
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Q5b Aware of - Food hygiene 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

394 188 
48% 

206  
52% 

109 
28%

59  
15%

67 
17%

55 
14%

48 
12%

45 
11%

12 
3% 

190 
48% 

200 
51% 

4  
1% 

179  
45% 

215 
55%

37 
9% 

58  
15% 

127 
32%

96
24

Yes 344  
87% 

167 
49% 
89% 

177  
51%  
86% 

92  
27% 
85%

55  
16% 
94%

59 
17% 
87%

46 
13% 
83%

44 
13% 
92%

38 
11% 
84%

10 
3% 

83%

174 
51% 
92% 

166 
48% 
83% 

4  
1%  

100%

158  
46%  
88% 

186 
54% 
86%

30 
9% 
79%

54  
16%  
93% 

119 
35% 
93%

78
23
81

No 40  
10% 

18  
45% 
10% 

22  
55%  
11% 

15  
38% 
14%

3  
6%  
4% 

8 
21% 
13%

6 
14% 
10%

3 
8% 
7%

3 
8% 
7%

2  
5% 

17%

13  
33% 
7% 

27 
67% 
13% 

-  
-  
- 

16  
40%  
9% 

24 
60% 
11%

8 
20% 
21%

2  
5%  
3% 

4 
9% 
3%

18
44
18

DK 11  
3% 

3  
26% 
1% 

8  
74%  
4% 

1  
13% 
1% 

1  
8%  
1% 

- 
- 
- 

4 
34% 
7%

1 
5% 
1%

4 
40% 
9%

-  
-  
- 

3  
28% 
2% 

8  
72% 
4% 

-  
-  
- 

5  
51%  
3% 

5 
49% 
2% 

-  
-  
- 

2  
23%  
4% 

5 
45% 
4%

1
9%
1%
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Q5b Aware of - Checking health and hygiene at air and sea ports 

Gender Age Working status Social class Type of location  Base: 
Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

475 225 
47% 

250  
53% 

127 
27%

84  
18%

81 
17%

65 
14%

54 
11%

49 
10%

13 
3% 

246 
52% 

225 
47% 

4  
1% 

218  
46% 

256 
54%

43 
9% 

73  
15% 

152 
32%

11
25%

Yes 310  
65% 

155 
50% 
69% 

156  
50%  
62% 

85  
27% 
67%

52  
17% 
61%

58 
19% 
71%

42 
14% 
64%

39 
13% 
72%

26 
8% 
53%

9  
3% 

69%

157 
50% 
64% 

151 
49% 
67% 

3  
1%  
71% 

141  
46%  
65% 

169 
54% 
66%

28 
9% 
66%

50  
16%  
69% 

101 
33% 
67%

72
23%
61%

No 130  
27% 

57  
44% 
25% 

73  
56%  
29% 

37  
28% 
29%

28  
22% 
34%

22 
17% 
27%

16 
12% 
24%

10 
8% 
19%

14 
11% 
29%

3  
2% 

23%

78  
60% 
32% 

50 
39% 
22% 

1  
1%  
29% 

68  
52%  
31% 

62 
48% 
24%

9 
7% 
22%

17  
13%  
24% 

40 
31% 
26%

36
27%
30%

DK 34  
7% 

13  
39% 
6% 

21  
61%  
8% 

6  
16% 
4% 

4  
13% 
5% 

1 
4% 
2%

8 
22% 
12%

5 
15% 
10%

9 
26% 
18%

1  
3% 
8% 

11  
32% 
4% 

23 
68% 
10% 

-  
-  
- 

9  
27%  
4% 

25 
73% 
10%

5 
14% 
12%

5  
16%  
8% 

11 
31% 
7%

10
29%
8%
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Q5b Aware of - Premises licensing 

  Base: Gender Age Working status Social class Type of location



Not 
aware

MaleFemale 16-
34 

35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTownVilla

Base: 
Not 
aware

477 227 
48% 

249  
52% 

127 
27%

84  
18%

81 
17%

68 
14%

54 
11%

50 
11%

13 
3% 

244 
51% 

229 
48% 

4  
1% 

221  
46% 

256 
54%

43 
9% 

72  
15% 

152 
32%

11
25

Yes 293  
61% 

135 
46% 
59% 

158  
54%  
63% 

63  
21% 
49%

57  
19% 
68%

56 
19% 
69%

44 
15% 
66%

36 
12% 
66%

26 
9% 
52%

10 
3% 

77%

150 
51% 
61% 

139 
48% 
61% 

4  
1%  

100%

136  
46%  
61% 

157 
54% 
61%

31 
11% 
73%

47  
16%  
65% 

90 
31% 
59%

74
25
62

No 135  
28% 

70  
52% 
31% 

65  
48%  
26% 

51  
38% 
40%

18  
13% 
22%

22 
16% 
27%

17 
13% 
25%

11 
9% 
21%

14 
10% 
27%

2  
1% 

15%

74  
55% 
30% 

61 
45% 
27% 

-  
-  
- 

66  
49%  
30% 

69 
51% 
27%

7 
5% 
17%

21  
16%  
29% 

46 
34% 
30%

35
26
29

DK 50  
10% 

23  
46% 
10% 

27  
54%  
11% 

14  
27% 
11%

9  
17% 
10%

3 
7% 
4%

6 
12% 
9%

7 
14% 
13%

10 
21% 
21%

1  
2% 
8% 

20  
41% 
8% 

29 
59% 
13% 

-  
-  
- 

19  
39%  
9% 

30 
61% 
12%

4 
8% 
10%

4  
9%  
6% 

16 
32% 
11%

10
20
8%
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Q6 Have you had any experience of an Environmental Health Service in 
the last 12 months 

Gender Age Working status Social class Type of locati  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTownV

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

No 389  
81% 

182 
47% 
80% 

207  
53%  
82% 

113 
29% 
89%

67 
17% 
79%

56 
14% 
68%

54 
14% 
78%

44 
11% 
79%

46 
12% 
91%

10 
3% 

77%

185 
48% 
75% 

200 
51%  
87% 

4  
1%  

100%

175  
45%  
79% 

214 
55% 
83%

34 
9% 
81%

56  
14% 
76% 

128 
33% 
83%

Yes - 
Domestic

60  
12% 

33  
55% 
14% 

27  
45%  
11% 

9  
15% 
7% 

14 
23% 
16%

13 
21% 
15%

8 
14% 
12%

10 
16% 
18%

4 
7% 
9%

2  
3% 

15%

35  
58% 
14% 

25 
42%  
11% 

-  
-  
- 

26  
44%  
12% 

34 
56% 
13%

3 
4% 
6% 

12  
20% 
16% 

20 
33% 
13%

Yes - 
Business 

33  
7% 

14  
43% 
6% 

18  
57%  
7% 

6  
17% 
4% 

4 
13% 
5%

14 
42% 
17%

7 
20% 
9%

2 
5% 
3%

- 
- 
- 

1  
3% 
8% 

27  
83% 
11% 

6  
17%  
2% 

-  
-  
- 

21  
65%  
10% 

11 
35% 
4% 

6 
17% 
13%

6  
17% 
8% 

7 
22% 
5%
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Q6 Which services have you had experience of  

Gender Age Working status Social class  Base: 
Experienced Male Female 16-

34
35-44 45-

54
55-
64

65-74 75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSub

Base: 
Experienced 

92 47  
51% 

45 
49% 

15 
16%

18 
20%

26 
29%

14 
16%

11 
12%

4 
5%

3  
3% 

62  
67% 

30  
33% 

- 
- 

47 
52%

45 
48%

8 
9% 1



Pest control 32  
34% 

14  
45%  
30% 

17 
55% 
38% 

7 
22% 
48%

3 
8% 

14%

7 
22% 
27%

5 
16% 
34%

5 
16% 
45%

3 
9% 
67%

2  
6% 

67%

16  
49%  
25% 

16  
51%  
53% 

- 
- 
- 

15 
48% 
32%

16 
52% 
37%

2 
8% 
30%

2
3

Damp 2  
2% 

1  
75%  
3% 

0  
25% 
1% 

- 
- 
- 

- 
- 
- 

1 
75% 
5%

0 
25% 
3%

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
100%  

3% 

-  
-  
- 

- 
- 
- 

0 
25% 
1%

1 
75% 
3% 

-  
-  
- 

Food 
hygenie 

10  
11% 

4  
36%  
8% 

7  
64% 
14% 

- 
- 
- 

1 
8% 
5%

5 
51% 
20%

4 
35% 
25%

1 
5% 
5%

- 
- 
- 

-  
-  
- 

8  
83%  
14% 

2  
17%  
6% 

- 
- 
- 

8 
82% 
17%

2 
18% 
4% 

1 
14% 
17%

Health & 
Safety 

20  
21% 

11  
54%  
23% 

9  
46% 
20% 

4 
21% 
29%

4 
22% 
24%

7 
33% 
25%

4 
18% 
25%

1 
5% 
9%

- 
- 
- 

-  
-  
- 

17  
85%  
27% 

3  
15%  
9% 

- 
- 
- 

9 
48% 
20%

10 
52% 
23%

1 
7% 
17%

2
3

Sewerage 
problems 

2  
3% 

1  
23%  
1% 

2  
77% 
4% 

- 
- 
- 

1 
36% 
5%

- 
- 
- 

0 
19% 
3%

1 
23% 
5%

1 
23% 
12%

-  
-  
- 

1  
58%  
2% 

1  
42%  
3% 

- 
- 
- 

2 
81% 
4%

0 
19% 
1% 

-  
-  
- 

Noise 10  
11% 

4  
40%  
9% 

6  
60% 
14% 

3 
27% 
19%

2 
17% 
10%

3 
32% 
13%

0 
4% 
3%

1 
10% 
10%

- 
- 
- 

1  
10% 
33%

8  
80%  
13% 

2  
20%  
7% 

- 
- 
- 

4 
36% 
8%

7 
64% 
15%

1 
5% 
7% 

4
2

Air Pollution 4  
5% 

3  
79%  
7% 

1  
21% 
2% 

- 
- 
- 

3 
79% 
19%

- 
- 
- 

1 
21% 
6%

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
40%  
3% 

3  
60%  
9% 

- 
- 
- 

3 
60% 
6%

2 
40% 
4% 

-  
-  
- 

River 
Pollution 

5  
6% 

4  
82%  
9% 

1  
18% 
2% 

3 
63% 
23%

- 
- 
- 

1 
18% 
4%

- 
- 
- 

1 
19% 
9%

- 
- 
- 

-  
-  
- 

4  
81%  
7% 

1  
19%  
3% 

- 
- 
- 

- 
- 
- 

5 
100% 
12%

-  
-  
- 

Waste 
disposal 

8  
8% 

6  
74%  
12% 

2  
26% 
4% 

- 
- 
- 

2 
23% 
10%

4 
49% 
14%

2 
21% 
11%

1 
7% 
5%

- 
- 
- 

-  
-  
- 

7  
87%  
11% 

1  
13%  
3% 

- 
- 
- 

5 
63% 
10%

3 
37% 
6% 

-  
-  
- 

3
1

Litter 1  
1% 

-  
-  
- 

1  
100% 

1% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

5%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100% 

2% 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

-  
-  
- 

Dog fouling 5  
5% 

2  
51%  
5% 

2  
49% 
5% 

- 
- 
- 

1 
18% 
5%

1 
30% 
5%

- 
- 
- 

2 
33% 
14%

1 
19% 
21%

-  
-  
- 

2  
48%  
4% 

2  
52%  
8% 

- 
- 
- 

2 
52% 
5%

2 
48% 
5% 

2 
49% 
28%

Drug 
Dealing 

2  
2% 

2  
100% 

4% 

-  
-  
- 

- 
- 
- 

2 
100% 
10%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
100%  

3% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

2 
100% 

4% 

-  
-  
- 

1
1

Infections 
control 

3  
3% 

1  
49%  
3% 

1  
51% 
3% 

- 
- 
- 

- 
- 
- 

2 
81% 
9%

- 
- 
- 

1 
19% 
5%

- 
- 
- 

-  
-  
- 

2  
81%  
4% 

1  
19%  
2% 

- 
- 
- 

3 
100% 

6%

- 
- 
- 

-  
-  
- 

5

 

Previous  contents  Next 

 

Q7 Find your dealings with the service a positive or negative experience 

Gender Age Working status Social class Typ  Base: 
ExperiencedMaleFemale 16-

34
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburb

Base: 
Experienced 

92 47  
51% 

46 
49% 

15 
16%

18 
20%

26 
28%

15 
16%

11 
12%

4 
5%

3  
3% 

62  
67% 

31  
33% 

- 
- 

47 
51%

45 
49%

8 
9% 

18 
19%



Very 
positive 

51  
56% 

22  
43% 
47% 

29 
57% 
64% 

7 
14% 
48%

5 
10% 
28%

16 
32% 
63%

11 
21% 
72%

8 
15% 
68%

2 
5% 
54%

2  
4% 

67%

34  
67%  
56% 

17  
33%  
55% 

- 
- 
- 

29 
57% 
62%

22 
43% 
49%

2 
5% 
31%

10 
19%
55%

Quite 
positive 

17  
18% 

8  
48% 
17% 

9  
52% 
19% 

1 
8% 
10%

8 
47% 
43%

5 
28% 
18%

2 
14% 
15%

1 
3% 
5%

- 
- 
- 

-  
-  
- 

13  
75%  
20% 

4  
25%  
13% 

- 
- 
- 

8 
49% 
17%

8 
51% 
19%

1 
8% 
17%

4 
24%
23%

A neutral 
experience 

10  
10% 

7  
76% 
15% 

2  
24% 
5% 

3 
35% 
23%

- 
- 
- 

2 
25% 
9%

1 
14%
9%

1 
10% 
9%

1 
6% 
12%

1  
10% 
33%

5  
54%  
8% 

4  
46%  
14% 

- 
- 
- 

2 
25% 
5%

7 
75% 
16%

-  
-  
- 

- 
- 
-

Quite 
negative 

5  
6% 

3  
62% 
7% 

2  
38% 
4% 

1 
27% 
10%

2 
34% 
10%

1 
28% 
5%

- 
- 
- 

1 
11% 
5%

- 
- 
- 

-  
-  
- 

5  
89%  
7% 

1  
11%  
2% 

- 
- 
- 

1 
28% 
3%

4 
72% 
8% 

2 
38% 
24%

2 
34%
10%

Very 
negative 

10  
11% 

6  
66% 
14% 

3  
34% 
7% 

1 
14% 
10%

3 
36% 
19%

1 
14% 
5%

0 
5% 
3%

2 
16% 
14%

1 
15% 
33%

-  
-  
- 

5  
50%  
8% 

5  
50%  
16% 

- 
- 
- 

6 
61% 
13%

4 
39% 
8% 

2 
24% 
28%

2 
23%
13%

 

Previous  contents  Next 

 

Q8 Why a positive or negative experience 

Gender Age Working status Social class Type o  Base: 
Had 
dealings

Male Female 16-
34

35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburban

Base: Had 
dealings 

92 47  
51% 

46  
49% 

15 
16%

18 
20%

26 
28%

15 
16%

11 
12%

4 
5%

3  
3% 

62  
67% 

31  
33% 

-  
- 

47 
51%

45 
49%

8 
9% 

18  
19% 

Quick/ 
efficient/ 
friendly 

33  
36% 

15  
44%  
31% 

18  
56%  
40% 

6 
17% 
39%

4 
13% 
24%

9 
27% 
34%

7 
20% 
45%

4 
13% 
37%

2 
7% 
54%

1  
3% 

33%

24  
74% 
39% 

9  
26%  
28% 

-  
-  
- 

21 
63% 
44%

12 
37% 
27%

4 
12% 
48%

9  
28% 
52% 

Helpful/ 
gave advice 

29  
32% 

13  
44%  
27% 

17  
56%  
36% 

1 
5% 
10%

7 
24% 
38%

15 
50% 
55%

6 
20% 
39%

1 
2% 
5%

- 
- 
- 

-  
-  
- 

20  
69% 
33% 

9  
31%  
30% 

-  
-  
- 

17 
57% 
35%

13 
43% 
28%

-  
-  
- 

2  
8% 

13% 
No action 
taken 

12  
13% 

8  
67%  
17% 

4  
33%  
8% 

1 
12% 
10%

6 
53% 
34%

- 
- 
- 

0 
4% 
3%

3 
27% 
27%

1 
5% 
12%

-  
-  
- 

6  
53% 
10% 

5  
47%  
18% 

-  
-  
- 

5 
40% 
10%

7 
60% 
16%

-  
-  
- 

4  
35% 
23% 

Unhelpful 8  
8% 

7  
94%  
15% 

0  
6%  
1% 

3 
44% 
23%

- 
- 
- 

3 
37% 
11%

0 
6% 
3%

1 
13% 
9%

- 
- 
- 

-  
-  
- 

7  
87% 
11% 

1  
13%  
3% 

-  
-  
- 

2 
32% 
5%

5 
68% 
11%

3 
37% 
35%

-  
-  
- 

Took too 
long to deal 
with it 

6  
7% 

3  
49%  
7% 

3  
51%  
7% 

3 
43% 
19%

2 
27% 
10%

1 
22% 
5%

- 
- 
- 

1 
8% 
5%

- 
- 
- 

-  
-  
- 

5  
70% 
7% 

2  
30%  
6% 

-  
-  
- 

1 
22% 
3%

5 
78% 
11%

1 
8% 
7% 

3  
48% 
18% 

No one 
accepted 
responsibility 

4  
5% 

1  
24%  
2% 

3  
76%  
7% 

- 
- 
- 

- 
- 
- 

2 
44% 
7%

0 
11% 
3%

- 
- 
- 

1 
21% 
21%

1  
24% 
33%

2  
55% 
4% 

2  
45%  
6% 

-  
-  
- 

2 
54% 
5%

2 
46% 
4% 

1 
21% 
11%

-  
-  
- 

Problem not 
resolved/ 
being 
monitored 

4  
4% 

2  
40%  
3% 

2  
60%  
5% 

- 
- 
- 

- 
- 
- 

1 
24% 
4%

1 
36% 
9%

1 
26% 
9%

1 
14% 
12%

-  
-  
- 

1  
24% 
2% 

3  
76%  
9% 

-  
-  
- 

3 
76% 
6%

1 
24% 
2% 

-  
-  
- 

-  
-  
- 

Kept in 
touch with 
progress 

2  
2% 

1  
54%  
2% 

1  
46%  
2% 

- 
- 
- 

1 
46% 
5%

- 
- 
- 

- 
- 
- 

1 
54% 
9%

- 
- 
- 

-  
-  
- 

1  
46% 
1% 

1  
54%  
3% 

-  
-  
- 

1 
54% 
2%

1 
46% 
2% 

-  
-  
- 

-  
-  
- 



Not returned 
to check 

1  
1% 

1  
100% 

2% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1  
100% 
33%

-  
-  
- 

1  
100%  

3% 

-  
-  
- 

1 
100% 

2%

- 
- 
- 

-  
-  
- 

-  
-  
- 
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Q9 Contributes - Providing a healthy environment 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

316  
66% 

156 
49% 
68% 

160  
51%  
63% 

90  
28% 
70%

59  
19% 
70% 

51 
16% 
62%

37 
12% 
54%

42 
13% 
76%

31 
10% 
61%

6  
2% 

46%

166 
53% 
67% 

147 
47% 
64% 

3  
1%  
74% 

152  
48%  
68% 

164 
52% 
63%

28 
9% 
67%

50  
16% 
68% 

104 
33% 
67%

7
25
65

A little 105  
22% 

38  
36% 
16% 

68  
64%  
27% 

31  
30% 
25%

18  
17% 
21% 

14 
13% 
17%

22 
21% 
32%

9 
9% 
16%

10 
9% 
20%

1  
1% 
8% 

55  
53% 
22% 

50 
47% 
22% 

-  
-  
- 

49  
46%  
22% 

57 
54% 
22%

9 
9% 
22%

13  
13% 
18% 

36 
35% 
24%

2
25
22

Not 
very 
much 

27  
6% 

17  
64% 
8% 

10  
36%  
4% 

-  
-  
- 

5  
19% 
6% 

9 
35% 
11%

6 
21% 
8%

2 
6% 
3%

3 
12% 
6%

2  
7% 

15%

14  
51% 
6% 

13 
49% 
6% 

-  
-  
- 

12  
45%  
5% 

15 
55% 
6% 

2 
9% 
6% 

3  
9%  
3% 

4 
14% 
3%

23
5

Nothing 8  
2% 

6  
75% 
2% 

2  
25%  
1% 

3  
43% 
3% 

-  
-  
- 

1 
18% 
2%

0 
6% 
1%

1 
7% 
1%

1 
12% 
2%

1  
13% 
8% 

2  
26% 
1% 

6  
74% 
2% 

-  
-  
- 

2  
25%  
1% 

6 
75% 
2% 

2 
30% 
5% 

-  
-  
- 

3 
43% 
2%

13
1

Don't 
know 

26  
5% 

12  
48% 
5% 

14  
52%  
5% 

3  
11% 
2% 

3  
10% 
3% 

6 
23% 
7%

4 
14% 
5%

2 
8% 
4%

6 
22% 
11%

3  
12% 
23%

10  
38% 
4% 

15 
58% 
7% 

1  
4%  
26% 

8  
30%  
4% 

18 
70% 
7% 

-  
-  
- 

8  
30% 
11% 

7 
28% 
5%

32
7

 

Previous  contents  Next 

 

Q9 Contributes - Providing a safe environment 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

319  
66% 

151 
47% 
66% 

168  
53%  
66% 

100 
31% 
79%

57  
18% 
67% 

48 
15% 
59%

38 
12% 
56%

42 
13% 
75%

30 
9% 
60%

4  
1% 

31%

162 
51% 
66% 

154 
48% 
67% 

3  
1%  
74% 

160  
50%  
72% 

159 
50% 
61%

29 
9% 
69%

50  
16% 
68% 

105 
33% 
68%

7
24
63

A little 101  
21% 

43  
43% 
19% 

57  
57%  
23% 

19  
19% 
15%

21  
21% 
24% 

19 
19% 
23%

19 
19% 
27%

9 
9% 
16%

12 
12% 
24%

2  
2% 

15%

58  
57% 
23% 

43 
43% 
19% 

-  
-  
- 

45  
45%  
20% 

56 
55% 
21%

7 
7% 
17%

13  
13% 
18% 

27 
27% 
18%

3
32
27



Not 
very 
much 

31  
6% 

20  
63% 
9% 

11  
37%  
5% 

7  
21% 
5% 

3  
11% 
4% 

8 
27% 
10%

6 
19% 
9%

2 
7% 
4%

1 
2% 
1%

4  
13% 
31%

15  
46% 
6% 

17 
54% 
7% 

-  
-  
- 

8  
24%  
3% 

24 
76% 
9% 

2 
8% 
6% 

1  
5%  
2% 

14 
45% 
9%

12
3

Nothing 5  
1% 

1  
31% 
1% 

3  
69%  
1% 

-  
-  
- 

1  
19% 
1% 

1 
31% 
2%

1 
30% 
2%

- 
- 
- 

1 
20% 
2%

-  
-  
- 

3  
60% 
1% 

2  
40% 
1% 

-  
-  
- 

3  
59%  
1% 

2 
41% 
1% 

2 
51% 
5% 

0  
10% 
1% 

1 
19% 
1%

10
0

Don't 
know 

27  
6% 

13  
51% 
6% 

13  
49%  
5% 

1  
5%  
1% 

3  
13% 
4% 

5 
19% 
6%

4 
16% 
6%

3 
10% 
5%

7 
25% 
13%

3  
11% 
23%

10  
39% 
4% 

15 
58% 
7% 

1  
4%  
26% 

7  
28%  
3% 

19 
72% 
7% 

1 
4% 
2% 

8  
32% 
11% 

7 
27% 
5%

26
6

 

Previous  contents  Next 

 

Q9 Contributes - Providing an attractive environment 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

204  
42% 

92  
45% 
40% 

113  
55%  
45% 

62  
30% 
49%

30  
15% 
35% 

36 
17% 
43%

22 
11% 
31%

33 
16% 
59%

19 
9% 
38%

3  
1% 

23%

108 
53% 
44% 

97 
47% 
42% 

-  
-  
- 

94  
46%  
42% 

110 
54% 
43%

20 
10% 
47%

32  
16% 
43% 

63 
31% 
41%

5
25
43

A little 167  
35% 

76  
45% 
33% 

91  
55%  
36% 

47  
28% 
37%

39  
23% 
45% 

23 
14% 
29%

29 
18% 
43%

12 
7% 
22%

14 
8% 
27%

3  
2% 

23%

94  
56% 
38% 

72 
43% 
31% 

1  
1%  
29% 

80  
48%  
36% 

87 
52% 
33%

15 
9% 
36%

21  
13% 
29% 

61 
37% 
40%

3
23
33

Not 
very 
much 

48  
10% 

25  
52% 
11% 

23  
48%  
9% 

9  
19% 
7% 

7  
14% 
8% 

12 
25% 
14%

8 
16% 
11%

4 
9% 
8%

5 
11% 
11%

3  
6% 

23%

20  
42% 
8% 

27 
58% 
12% 

-  
-  
- 

25  
52%  
11% 

23 
48% 
9% 

4 
8% 
9% 

4  
8%  
5% 

17 
36% 
11%

1
22
9

Nothing 15  
3% 

9  
58% 
4% 

7  
42%  
3% 

-  
-  
- 

2  
11% 
2% 

5 
30% 
6%

6 
36% 
8%

1 
4% 
1%

2 
12% 
4%

1  
6% 
8% 

9  
56% 
3% 

7  
44% 
3% 

-  
-  
- 

5  
33%  
2% 

10 
67% 
4% 

2 
15% 
5% 

3  
18% 
4% 

0 
3% 
0%

42
5

Don't 
know 

47  
10% 

27  
58% 
12% 

20  
42%  
8% 

9  
20% 
7% 

8  
17% 
9% 

7 
14% 
8%

5 
10% 
7%

6 
12% 
10%

10 
21% 
20%

3  
6% 

23%

16  
34% 
6% 

29 
61% 
12% 

3  
6%  
71% 

18  
39%  
8% 

29 
61% 
11%

1 
2% 
2% 

14  
29% 
19% 

12 
26% 
8%

1
26
10
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Q9 Contributes - Enjoyment of life 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25



A great 
deal 

181  
38% 

92  
51% 
40% 

89  
49%  
35% 

44  
24% 
35%

38  
21% 
44% 

29 
16% 
35%

25 
14% 
36%

27 
15% 
50%

16 
9% 
31%

2  
1% 

15%

94  
52% 
38% 

84 
46% 
36% 

3  
2%  
74% 

93  
52%  
42% 

88 
48% 
34%

14 
8% 
33%

30  
17% 
41% 

55 
30% 
36%

4
26
39

A little 180  
37% 

74  
41% 
32% 

105  
59%  
42% 

58  
32% 
46%

27  
15% 
32% 

32 
18% 
39%

28 
15% 
40%

13 
7% 
24%

17 
9% 
34%

4  
2% 

31%

101 
56% 
41% 

79 
44% 
34% 

-  
-  
- 

85  
47%  
38% 

95 
53% 
36%

20 
11% 
48%

24  
13% 
32% 

64 
36% 
41%

4
25
38

Not 
very 
much 

52  
11% 

24  
46% 
10% 

28  
54%  
11% 

14  
26% 
11%

7  
13% 
8% 

10 
19% 
12%

7 
14% 
11%

6 
12% 
11%

5 
9% 
10%

3  
6% 

23%

26  
51% 
11% 

26 
49% 
11% 

-  
-  
- 

18  
34%  
8% 

34 
66% 
13%

3 
5% 
6% 

7  
14% 
10% 

16 
31% 
10%

1
20
9

Nothing 19  
4% 

12  
65% 
5% 

7  
35%  
3% 

3  
18% 
3% 

3  
19% 
4% 

5 
25% 
6%

3 
18% 
5%

1 
3% 
1%

2 
13% 
5%

1  
5% 
8% 

9  
46% 
4% 

10 
54% 
4% 

-  
-  
- 

7  
39%  
3% 

11 
61% 
4% 

4 
23% 
10%

1  
5%  
1% 

3 
18% 
2%

17
3

Don't 
know 

51  
10% 

27  
53% 
12% 

24  
47%  
9% 

8  
16% 
6% 

9  
19% 
11% 

7 
13% 
8%

5 
11% 
8%

8 
15% 
14%

10 
20% 
21%

3  
6% 

23%

17  
34% 
7% 

33 
64% 
14% 

1  
2%  
26% 

19  
38%  
9% 

31 
62% 
12%

1 
2% 
2% 

11  
23% 
16% 

16 
32% 
10%

1
27
12

 

Previous  contents  Next 

 

Q9 Contributes - Quality of life 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

196  
41% 

93  
48% 
41% 

103  
52%  
41% 

50  
25% 
39%

34  
17% 
39% 

34 
17% 
42%

28 
14% 
41%

31 
16% 
55%

18 
9% 
35%

2  
1% 

15%

101 
51% 
41% 

94 
48% 
41% 

1  
1%  
29% 

102  
52%  
46% 

94 
48% 
36%

18 
9% 
43%

29  
15% 
39% 

61 
31% 
39%

4
25
4

A little 181  
38% 

75  
42% 
33% 

106  
58%  
42% 

61  
34% 
48%

31  
17% 
36% 

29 
16% 
35%

27 
15% 
40%

11 
6% 
20%

17 
9% 
34%

4  
2% 

31%

100 
55% 
41% 

79 
44% 
34% 

2  
1%  
45% 

86  
48%  
39% 

95 
52% 
36%

17 
9% 
39%

28  
16% 
38% 

69 
38% 
44%

4
23
35

Not 
very 
much 

40  
8% 

23  
57% 
10% 

17  
43%  
7% 

8  
20% 
6% 

7  
17% 
8% 

8 
21% 
10%

6 
15% 
9%

5 
13% 
10%

4 
9% 
8%

2  
5% 

15%

21  
53% 
9% 

19 
47% 
8% 

-  
-  
- 

12  
29%  
5% 

29 
71% 
11%

2 
4% 
4% 

4  
10% 
6% 

9 
22% 
6%

1
29
10

Nothing 17  
4% 

12  
72% 
5% 

5  
28%  
2% 

3  
20% 
3% 

3  
21% 
4% 

4 
22% 
5%

2 
11% 
3%

1 
6% 
2%

1 
9% 
3%

2  
12% 
15%

8  
48% 
3% 

9  
52% 
4% 

-  
-  
- 

7  
39%  
3% 

10 
61% 
4% 

5 
28% 
11%

1  
9%  
2% 

3 
20% 
2%

15
2

Don't 
know 

48  
10% 

25  
53% 
11% 

22  
47%  
9% 

5  
10% 
4% 

10  
22% 
12% 

7 
14% 
8%

5 
11% 
8%

7 
15% 
13%

10 
22% 
21%

3  
6% 

23%

16  
34% 
7% 

30 
63% 
13% 

1  
2%  
26% 

16  
34%  
7% 

32 
66% 
12%

1 
2% 
2% 

11  
23% 
15% 

13 
27% 
8%

1
30
12

 

Previous  contents  Next 

 

Q9 Contributes - Freedom from illness 



Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

250  
52% 

120 
48% 
52% 

130  
52%  
52% 

68  
27% 
54%

46  
18% 
54% 

45 
18% 
55%

32 
13% 
46%

31 
12% 
56%

26 
10% 
52%

2  
1% 

15%

133 
53% 
54% 

115 
46% 
50% 

3  
1%  
74% 

128  
51%  
58% 

122 
49% 
47%

22 
9% 
53%

46  
18% 
62% 

81 
32% 
52%

5
23
49

A little 126  
26% 

49  
39% 
21% 

77  
61%  
30% 

38  
30% 
30%

26  
20% 
30% 

17 
14% 
21%

19 
15% 
28%

11 
9% 
20%

10 
8% 
21%

4  
3% 

31%

70  
56% 
29% 

55 
44% 
24% 

-  
-  
- 

57  
45%  
25% 

69 
55% 
27%

10 
8% 
23%

17  
14% 
23% 

41 
32% 
26%

3
27
29

Not 
very 
much 

35  
7% 

19  
54% 
8% 

16  
46%  
6% 

8  
23% 
6% 

5  
15% 
6% 

7 
19% 
8%

6 
17% 
9%

5 
15% 
9%

2 
7% 
5%

2  
6% 

15%

20  
56% 
8% 

16 
44% 
7% 

-  
-  
- 

11  
31%  
5% 

24 
69% 
9% 

3 
8% 
7% 

2  
5%  
3% 

15 
43% 
10%

24
7

Nothing 22  
5% 

15  
66% 
6% 

8  
34%  
3% 

3  
15% 
3% 

3  
16% 
4% 

7 
32% 
9%

2 
11% 
4%

2 
7% 
3%

2 
11% 
5%

2  
9% 

15%

10  
45% 
4% 

12 
55% 
5% 

-  
-  
- 

9  
42%  
4% 

13 
58% 
5% 

5 
21% 
11%

2  
11% 
3% 

3 
15% 
2%

18
3

Don't 
know 

48  
10% 

27  
55% 
12% 

22  
45%  
9% 

9  
20% 
7% 

5  
11% 
6% 

6 
13% 
7%

9 
19% 
13%

6 
13% 
11%

9 
19% 
18%

3  
6% 

23%

14  
29% 
6% 

33 
69% 
14% 

1  
2%  
26% 

18  
37%  
8% 

30 
63% 
12%

3 
5% 
6% 

7  
14% 
9% 

15 
31% 
10%

1
3
12

 

Previous  contents  Next 

 

Q9 Contributes - Protecting Health & Safety at work 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

298  
62% 

144 
48% 
63% 

154  
52%  
61% 

85  
28% 
67%

62  
21% 
73% 

55 
19% 
67%

34 
12% 
50%

33 
11% 
59%

26 
9% 
52%

3  
1% 

23%

169 
56% 
68% 

127 
43% 
55% 

3  
1%  
74% 

149  
50%  
67% 

150 
50% 
58%

26 
9% 
62%

54  
18% 
74% 

101 
34% 
65%

6
22
55

A little 101  
21% 

46  
45% 
20% 

55  
55%  
22% 

24  
24% 
19%

19  
19% 
22% 

14 
13% 
17%

19 
19% 
28%

12 
12% 
22%

8 
8% 
16%

5  
5% 

38%

55  
55% 
22% 

46 
45% 
20% 

-  
-  
- 

46  
45%  
21% 

55 
55% 
21%

7 
7% 
17%

11  
11% 
15% 

30 
30% 
20%

3
30
25

Not 
very 
much 

17  
4% 

8  
46% 
3% 

10  
54%  
4% 

1  
8%  
1% 

1  
5%  
1% 

4 
24% 
5%

4 
26% 
7%

3 
18% 
6%

2 
13% 
5%

1  
6% 
8% 

7  
38% 
3% 

11 
62% 
5% 

-  
-  
- 

6  
34%  
3% 

12 
66% 
4% 

2 
9% 
4% 

2  
11% 
3% 

4 
22% 
2%

26
4

Nothing 22  
5% 

15  
68% 
7% 

7  
32%  
3% 

6  
28% 
5% 

3  
12% 
3% 

6 
28% 
7%

4 
19% 
6%

1 
2% 
1%

1 
2% 
1%

2  
9% 

15%

10  
45% 
4% 

12 
55% 
5% 

-  
-  
- 

6  
28%  
3% 

16 
72% 
6% 

4 
19% 
10%

1  
2%  
1% 

5 
24% 
3%

23
4

Don't 
know 

43  
9% 

16  
38% 
7% 

27  
62%  
11% 

11  
25% 
8% 

1  
2%  
1% 

3 
7% 
3%

7 
15% 
9%

6 
15% 
12%

14 
32% 
27%

2  
5% 

15%

6  
14% 
2% 

36 
83% 
16% 

1  
2%  
26% 

16  
38%  
7% 

27 
62% 
10%

3 
7% 
7% 

6  
14% 
8% 

15 
34% 
9%

1
33
12

 

Previous  contents  Next 



 

Q9 Contributes - Ensuring safe and hygienic food 

Gender Age Working status Social class Type of location  Base: 
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVil

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18% 

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1
25

A great 
deal 

337  
70% 

157 
47% 
69% 

180  
53%  
71% 

91  
27% 
71%

63  
19% 
74% 

57 
17% 
70%

47 
14% 
69%

39 
12% 
71%

36 
11% 
71%

4  
1% 

31%

181 
54% 
73% 

153 
45% 
66% 

3  
1%  
74% 

163  
48%  
73% 

174 
52% 
67%

30 
9% 
70%

59  
17% 
80% 

112 
33% 
73%

7
22
62

A little 90  
19% 

38  
42% 
17% 

53  
58%  
21% 

16  
18%
13%

20  
22% 
23% 

17 
19% 
21%

14 
16% 
21%

11 
12% 
20%

7 
8% 
15%

5  
6% 

38%

46  
51% 
19% 

44 
49% 
19% 

-  
-  
- 

41  
46%  
19% 

49 
54% 
19%

7 
8% 
18%

10  
11% 
13% 

21 
24% 
14%

3
37
28

Not 
very 
much 

18  
4% 

12  
67% 
5% 

6  
33%  
2% 

11  
61% 
9% 

1  
5%  
1% 

1 
8% 
2%

2 
11% 
3%

1 
6% 
2%

2 
10% 
4%

-  
-  
- 

10  
54% 
4% 

9  
46% 
4% 

-  
-  
- 

3  
18%  
1% 

15 
82% 
6% 

3 
15% 
7% 

2  
10% 
3% 

7 
38% 
5%

5
1

Nothing 6  
1% 

5  
83% 
2% 

1  
17%  
0% 

-  
-  
- 

2  
31% 
2% 

2 
42% 
3%

- 
- 
- 

- 
- 
- 

1 
10% 
1%

1  
18% 
8% 

4  
73% 
2% 

2  
27% 
1% 

-  
-  
- 

3  
49%  
1% 

3 
51% 
1% 

1 
25% 
3% 

1  
10% 
1% 

- 
- 
- 

18
1

Don't 
know 

31  
6% 

17  
56% 
8% 

14  
44%  
5% 

9  
31% 
7% 

-  
-  
- 

4 
14% 
5%

5 
17% 
7%

4 
14% 
8%

5 
15% 
9%

3  
10% 
23%

6  
19% 
2% 

24 
78% 
10% 

1  
3%  
26% 

12  
40%  
6% 

18 
60% 
7% 

1 
3% 
2% 

3  
9%  
4% 

14 
46% 
9%

1
33
8

 

Previous  contents  Next 

 

Q10 Taking everything into consideration how important are 
Environmental Health Services to you and your family 

Gender Age Working status Social class Type of locatio  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownV

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Very 
important

372  
77% 

179 
48% 
78% 

193  
52%  
76% 

99  
27% 
78%

68 
18% 
80%

62 
17% 
76%

52 
14% 
76%

45 
12% 
82%

36 
10% 
71%

9  
2% 

69%

192 
52% 
78% 

177 
48%  
76% 

3  
1%  
74% 

172  
46%  
77% 

200 
54% 
77%

35 
9% 
83%

62  
17% 
85% 

118 
32% 
76%

Quite 
important

89  
18% 

40  
45% 
17% 

49  
55%  
19% 

28  
32% 
22%

16 
18% 
19%

17 
19% 
21%

13 
14% 
19%

7 
8% 
13%

7 
8% 
14%

-  
-  
- 

51  
57% 
20% 

38 
43%  
16% 

-  
-  
- 

45  
51%  
20% 

44 
49% 
17%

6 
6% 
14%

9  
10% 
12% 

28 
32% 
18%

Not very 
important

7  
1% 

2  
37% 
1% 

4  
63%  
2% 

-  
-  
- 

1 
13% 
1%

1 
21% 
2%

- 
- 
- 

1 
8% 
1%

3 
43% 
6%

1  
15% 
8% 

1  
13% 
0% 

6  
87%  
3% 

-  
-  
- 

2  
29%  
1% 

5 
71% 
2% 

1 
8% 
1% 

1  
14% 
1% 

4 
65% 
3%

Not at all 
important

2  
0% 

1  
52% 
0% 

1  
48%  
0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
48% 
2%

1  
52% 
8% 

-  
-  
- 

2  
100%  

1% 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

1 
48% 
2% 

-  
-  
- 

- 
- 
- 



Don't 
know 

13  
3% 

7  
52% 
3% 

6  
48%  
2% 

-  
-  
- 

- 
- 
- 

1 
11% 
2%

4 
29% 
5%

2 
16% 
4%

4 
29% 
8%

2  
15% 
15%

3  
25% 
1% 

9  
67%  
4% 

1  
8%  
26% 

3  
20%  
1% 

10 
80% 
4% 

-  
-  
- 

1  
11% 
2% 

5 
35% 
3%

 

Previous  contents  Next 

 

Q11 Any aspects of Environmental Health in Wales that you are 
concerned about 

Gender Age Working status Social class Type of location  Base:
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

Other ABC1C2DEUrbanSuburbanTownVillag

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

119
25%

Yes 188  
39% 

89  
47% 
39% 

99  
53%  
39% 

32  
17% 
25%

37  
20% 
43%

40 
22% 
49%

31 
16% 
44%

26 
14% 
47%

17 
9% 
34%

5  
3% 

38%

89  
48% 
36% 

98 
52% 
43% 

-  
-  
- 

85  
45%  
38% 

103 
55% 
40%

19 
10% 
45%

30  
16%  
41% 

48 
25% 
31%

44
24%
37%

No 294  
61% 

140 
48% 
61% 

154  
52%  
61% 

95  
32% 
75%

48  
16% 
57%

42 
14% 
51%

38 
13% 
56%

29 
10% 
53%

33 
11% 
66%

8  
3% 

62%

158 
54% 
64% 

133 
45% 
57% 

4  
1%  

100%

138  
47%  
62% 

156 
53% 
60%

23 
8% 
55%

43  
15%  
59% 

107 
36% 
69%

75
26%
63%

 

Previous  contents  Next 

 

Q11 What areas concerned about 

Missing Gender Age Working status Social class  Base: 
Concerns No 

reply 
Male Female16-3435-4445-5455-6465-74 75+ Ref/NaWorking Not 

working
OtherABC1C2DE

Base: 
Concerns 

482 -  
- 

229  
48% 

253 
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13  
3% 

247 
51% 

231 
48% 

4 
1%

223 
46%

259 
54%

No reply 293  
61% 

-  
-  
- 

140  
48%  
61% 

152 
52% 
60% 

95 
33% 
75%

48 
17% 
57%

42 
14% 
51%

38 
13% 
56%

29 
10% 
52%

32 
11%  
64%

8  
3%  

62% 

157 
54% 
64% 

132 
45% 
57% 

4 
1% 

100%

138 
47% 
62%

155 
53% 
60%

Waste 
disposal/ 
recycling 

49  
10% 

-  
-  
- 

24  
49%  
11% 

25 
51% 
10% 

3 
6% 
2%

12 
24% 
14%

16 
33% 
20%

9 
17% 
12%

4 
8% 
7%

5 
10%  
10%

1  
2%  
8% 

29  
59% 
12% 

20 
41% 
9% 

- 
- 
- 

27 
54% 
12%

23 
46% 
9%

Fly tipping 22  
5% 

-  
-  
- 

15  
66%  
6% 

7  
34% 
3% 

7 
30% 
5%

3 
12% 
3%

3 
13% 
3%

5 
25% 
8%

4 
16% 
7%

- 
- 
- 

1  
5%  
8% 

13  
57% 
5% 

9  
43% 
4% 

- 
- 
- 

9 
40% 
4%

13 
60% 
5%

Litter / 
Rubbish on 
Street  

16  
3% 

-  
-  
- 

11  
65%  
5% 

6  
35% 
2% 

3 
20% 
3%

- 
- 
- 

6 
38% 
7%

1 
6% 
1%

4 
25% 
7%

2 
11%  
4%

-  
-  
- 

6  
35% 
2% 

11 
65% 
5% 

- 
- 
- 

5 
32% 
2%

11 
68% 
4%



Pollution 
(non 
specific) 

13  
3% 

-  
-  
- 

7  
56%  
3% 

6  
44% 
2% 

8 
59% 
6%

1 
7% 
1%

3 
22% 
3%

0 
4% 
1%

1 
8% 
2%

- 
- 
- 

-  
-  
- 

2  
18% 
1% 

10 
82% 
4% 

- 
- 
- 

2 
15% 
1%

11 
85% 
4%

Hospital 
infections 

12  
3% 

-  
-  
- 

1  
11%  
1% 

11 
89% 
4% 

1 
11% 
1%

1 
7% 
1%

6 
49% 
7%

1 
7% 
1%

2 
18% 
4%

1 
7% 
2%

-  
-  
- 

8  
64% 
3% 

4  
36% 
2% 

- 
- 
- 

6 
50% 
3%

6 
50% 
2%

Smoking 11  
2% 

-  
-  
- 

4  
35%  
2% 

7  
65% 
3% 

- 
- 
- 

4 
40% 
5%

1 
9% 
1%

2 
17% 
3%

4 
34% 
7%

- 
- 
- 

-  
-  
- 

5  
46% 
2% 

6  
54% 
2% 

- 
- 
- 

7 
68% 
3%

3 
32% 
1%

Traffic 
pollution 

10  
2% 

-  
-  
- 

4  
43%  
2% 

6  
57% 
2% 

- 
- 
- 

4 
43% 
5%

2 
24% 
3%

- 
- 
- 

2 
22% 
4%

1 
11%  
2%

-  
-  
- 

1  
15% 
1% 

8  
85% 
4% 

- 
- 
- 

2 
24% 
1%

8 
76% 
3%

Dog fouling 8  
2% 

-  
-  
- 

5  
64%  
2% 

3  
36% 
1% 

- 
- 
- 

1 
11% 
1%

2 
30% 
3%

1 
14% 
2%

3 
39% 
6%

1 
7% 
1%

-  
-  
- 

4  
54% 
2% 

4  
46% 
2% 

- 
- 
- 

6 
81% 
3%

2 
19% 
1%

Air 
pollution 

8  
2% 

-  
-  
- 

6  
81%  
3% 

1  
19% 
1% 

3 
44% 
3%

2 
23% 
2%

- 
- 
- 

1 
12% 
1%

2 
21% 
3%

- 
- 
- 

-  
-  
- 

6  
73% 
2% 

2  
27% 
1% 

- 
- 
- 

3 
35% 
1%

5 
65% 
2%

River/sea 
pollution 

7  
1% 

-  
-  
- 

3  
41%  
1% 

4  
59% 
2% 

- 
- 
- 

3 
38% 
3%

1 
14% 
1%

3 
40% 
4%

- 
- 
- 

1 
8% 
1%

-  
-  
- 

4  
65% 
2% 

2  
35% 
1% 

- 
- 
- 

3 
44% 
1%

4 
56% 
1%

Toxic 
waste 

6  
1% 

-  
-  
- 

4  
65%  
2% 

2  
35% 
1% 

- 
- 
- 

1 
13% 
1%

1 
22% 
2%

4 
56% 
5%

- 
- 
- 

1 
9% 
1%

-  
-  
- 

4  
60% 
2% 

3  
40% 
1% 

- 
- 
- 

4 
62% 
2%

2 
38% 
1%

Noise 5  
1% 

-  
-  
- 

2  
31%  
1% 

4  
69% 
1% 

- 
- 
- 

1 
16% 
1%

1 
18% 
1%

2 
29% 
2%

1 
10% 
1%

1 
27%  
3%

-  
-  
- 

0  
9%  
0% 

5  
91% 
2% 

- 
- 
- 

4 
66% 
2%

2 
34% 
1%

Hygenie in 
food outlets 

5  
1% 

-  
-  
- 

4  
73%  
2% 

1  
27% 
1% 

- 
- 
- 

2 
33% 
2%

- 
- 
- 

2 
38% 
3%

2 
29% 
3%

- 
- 
- 

-  
-  
- 

4  
71% 
2% 

2  
29% 
1% 

- 
- 
- 

3 
60% 
1%

2 
40% 
1%

Pollution 
from 
building/ 
industry 

5  
1% 

-  
-  
- 

1  
28%  
1% 

4  
72% 
1% 

- 
- 
- 

1 
17% 
1%

3 
65% 
4%

- 
- 
- 

- 
- 
- 

1 
18%  
2%

-  
-  
- 

3  
65% 
1% 

2  
35% 
1% 

- 
- 
- 

2 
47% 
1%

3 
53% 
1%

Road 
safety 

5  
1% 

-  
-  
- 

1  
24%  
0% 

4  
76% 
1% 

- 
- 
- 

2 
37% 
2%

- 
- 
- 

1 
24% 
2%

- 
- 
- 

2 
39%  
4%

-  
-  
- 

2  
37% 
1% 

3  
63% 
1% 

- 
- 
- 

3 
62% 
1%

2 
38% 
1%

General 
Hygenie 

4  
1% 

-  
-  
- 

-  
-  
- 

4  
100% 

2% 

- 
- 
- 

2 
41% 
2%

- 
- 
- 

- 
- 
- 

1 
13% 
1%

1 
22%  
2%

1  
24%  
8% 

2  
41% 
1% 

2  
59% 
1% 

- 
- 
- 

2 
59% 
1%

2 
41% 
1%

Vandalism  4  
1% 

-  
-  
- 

3  
88%  
1% 

0  
12% 
0% 

3 
88% 
3%

- 
- 
- 

- 
- 
- 

0 
12% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

3  
88% 
1% 

0  
12% 
0% 

- 
- 
- 

0 
12% 
0%

3 
88% 
1%

Building on 
Green Field
Site 

3  
1% 

-  
-  
- 

1  
50%  
1% 

1  
50% 
1% 

1 
50% 
1%

- 
- 
- 

1 
50% 
2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

3  
100% 

1% 

- 
- 
- 

1 
50% 
1%

1 
50% 
1%

Nits / 
Infections 
in schools 

3  
1% 

-  
-  
- 

-  
-  
- 

3  
100% 

1% 

3 
100%

2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

3  
100% 

1% 

- 
- 
- 

- 
- 
- 

3 
100% 

1%
Sewerage 2  

1% 
-  
-  
- 

1  
46%  
0% 

1  
54% 
1% 

- 
- 
- 

1 
35% 
1%

- 
- 
- 

2 
65% 
2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
46% 
0% 

1  
54% 
1% 

- 
- 
- 

1 
46% 
0%

1 
54% 
1%

Gas Pipes 
through 
Brecon 
Beacon 

2  
0% 

-  
-  
- 

1  
42%  
0% 

1  
58% 
1% 

1 
58% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
42% 
2%

- 
- 
- 

-  
-  
- 

1  
58% 
1% 

1  
42% 
0% 

- 
- 
- 

2 
100% 

1%

- 
- 
- 



Late night 
licenses/ 
drinking 

2  
0% 

-  
-  
- 

1  
42%  
0% 

1  
58% 
1% 

- 
- 
- 

1 
36% 
1%

- 
- 
- 

- 
- 
- 

2 
64% 
3%

- 
- 
- 

-  
-  
- 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

- 
- 
- 

2 
100% 

1%
Health 
Service 

2  
0% 

-  
-  
- 

1  
52%  
0% 

1  
48% 
0% 

- 
- 
- 

- 
- 
- 

1 
48% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

1  
52%  
8% 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

- 
- 
- 

2 
100% 

1%
Allergies/ 
asthma 

2  
0% 

-  
-  
- 

1  
52%  
0% 

1  
48% 
0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
52% 
2%

1 
48%  
2%

-  
-  
- 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

1 
52% 
0%

1 
48% 
0%

Fireworks 2  
0% 

-  
-  
- 

1  
67%  
0% 

1  
33% 
0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
67% 
2%

1 
33% 
1%

- 
- 
- 

-  
-  
- 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

1 
67% 
0%

1 
33% 
0%

Flooding 2  
0% 

-  
-  
- 

1  
71%  
0% 

0  
29% 
0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

2 
100%

2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

2  
100% 

1% 

- 
- 
- 

- 
- 
- 

2 
100% 

1%
Health & 
Safety 

1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

1% 

1 
100%

1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100% 

1% 

- 
- 
- 

- 
- 
- 

1 
100% 

1%
Nuclear 
power 

1  
0% 

-  
-  
- 

1  
39%  
0% 

1  
61% 
0% 

- 
- 
- 

1 
61% 
1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
39%  
1%

-  
-  
- 

1  
61% 
0% 

1  
39% 
0% 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

Genetic 
crops 

1  
0% 

-  
-  
- 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100%

2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

Chewing 
Gum on 
Streets 

1  
0% 

-  
-  
- 

1  
54%  
0% 

0  
46% 
0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

0 
46% 
1%

- 
- 
- 

1 
54%  
1%

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
54% 
0%

0 
46% 
0%

Disabled 
parking 
spaces 

1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1  
100% 

8% 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

1 
100% 

0%
Increase in 
pests 

1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

Wind farms 1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

2%

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

1 
100% 

0%
Graffiti 1  

0% 
-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

2%

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

Bonfires 1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

Immigration 1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

1 
100% 

0%
Lack of 
policing 

1  
0% 

-  
-  
- 

1  
100% 

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

1%

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

Water 
quality 

1  
0% 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 

1%

- 
- 
- 

-  
-  
- 

-  
-  
- 

1  
100% 

0% 

- 
- 
- 

1 
100% 

0%

- 
- 
- 

Illegal 
immigrants 

0  
0% 

-  
-  
- 

-  
-  
- 

0  
100% 

0% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

0 
100%

1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

0  
100% 

0% 

- 
- 
- 

- 
- 
- 

0 
100% 

0%
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Q12a Thinking about what you have heard about Environmental Health 
Services in Wales how foten believe what is said 

Gender Age Working status Social class Type of loca  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26% 

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46% 

259 
54%

43 
9% 

74  
15% 

155
32%

Always 27  
6% 

11  
43% 
5%

15  
57%  
6% 

3  
10% 
2% 

4 
16% 
5%

7 
25% 
8%

6 
23% 
9%

5 
17% 
8%

2 
9% 
5%

-  
-  
- 

13  
49% 
5% 

14  
51%  
6% 

-  
-  
- 

10  
37% 
4% 

17 
63% 
6% 

7 
27% 
17%

4  
15% 
6% 

9 
33%
6%

Sometimes 296  
61% 

139 
47% 
61% 

158  
53%  
62% 

86  
29% 
68% 

56 
19% 
66%

54 
18% 
66%

38 
13% 
55%

32 
11% 
58%

24 
8% 
48%

6  
2% 

46%

160 
54% 
65% 

133  
45%  
58% 

3  
1%  
74% 

145 
49% 
65% 

151 
51% 
58%

20 
7% 
48%

48  
16% 
65% 

87 
29%
56%

Hardly 
ever 

67  
14% 

40  
59% 
17% 

27  
41%  
11% 

14  
21% 
11% 

16 
23% 
18%

12 
17% 
14%

11 
16% 
15%

6 
9% 
11%

8 
12% 
16%

1  
1% 
8% 

42  
63% 
17% 

25  
37%  
11% 

-  
-  
- 

28  
42% 
13% 

39 
58% 
15%

3 
4% 
7% 

9  
14% 
12% 

25 
38%
16%

Never 19  
4% 

13  
69% 
6%

6  
31%  
2% 

5  
25% 
4% 

2 
9% 
2%

4 
22% 
5%

3 
17% 
5%

3 
14% 
5%

1 
8% 
3%

1  
5% 
8% 

4  
19% 
1% 

15  
81%  
7% 

-  
-  
- 

9  
46% 
4% 

10 
54% 
4% 

1 
7% 
3% 

1  
3%  
1% 

9 
49%
6%

Don't know 35  
7% 

11  
31% 
5%

24  
69%  
9% 

6  
16% 
4% 

3 
7% 
3%

4 
11% 
5%

8 
23% 
12%

7 
20% 
12%

8 
23% 
16%

-  
-  
- 

13  
37% 
5% 

22  
63%  
9% 

-  
-  
- 

15  
42% 
7% 

20 
58% 
8% 

3 
10% 
8% 

10  
28% 
13% 

13 
36%
8%

Not heard 
anything 

38  
8% 

16  
41% 
7%

23  
59%  
9% 

14  
36% 
11% 

5 
13% 
6%

2 
5% 
2%

3 
8% 
5%

3 
8% 
6%

6 
17% 
13%

5  
13% 
38%

15  
39% 
6% 

22  
59%  
10% 

1  
3%  
26% 

16  
42% 
7% 

22 
58% 
9% 

7 
19% 
17%

2  
6%  
3% 

12 
32%
8%
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Q12b Why not believe what is said 

Gender Age Working status Social class T  Base: 
Hardly/NeverMaleFemale 16-

34
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSub

Base: 
Hardly/Never 

86 53  
61% 

33 
39% 

19 
22%

17 
20%

16 
19%

14 
16%

9 
10%

9 
11%

2  
2% 

46  
53% 

40  
47% 

- 
- 

37 
43%

49 
57%

4 
5% 1

Can't believe 
politiicans / 
Spokes 
Persons 

40  
46% 

27  
67% 
51% 

13 
33% 
40% 

14 
35% 
75%

10 
24% 
55%

5 
13% 
32%

7 
17% 
51%

3 
7% 
31%

1 
4% 

16%

-  
-  
- 

27  
67%  
58% 

13  
33%  
33% 

- 
- 
- 

18 
45% 
49%

22 
55% 
44%

1 
2% 
23%

1
4

Promises 
but no 
Action 

20  
24% 

8  
40% 
15% 

12 
60% 
37% 

1 
7% 
7%

3 
13% 
15%

8 
39% 
50%

2 
9% 
13%

3 
13% 
30%

3 
14% 
31%

1  
5% 

50%

7  
36%  
16% 

13  
64%  
33% 

- 
- 
- 

6 
31% 
17%

14 
69% 
28%

2 
12% 
57%

1
3



Depends on 
How much it 
costs 

10  
12% 

8  
78% 
15% 

2  
22% 
7% 

3 
33% 
18%

3 
26% 
15%

- 
- 
- 

2 
16% 
11%

1 
10% 
11%

1 
15% 
16%

-  
-  
- 

7  
75%  
16% 

2  
25%  
6% 

- 
- 
- 

2 
23% 
6%

8 
77% 
15%

-  
-  
- 

Do not do 
enough  

8  
9% 

6  
82% 
12% 

1  
18% 
4% 

- 
- 
- 

- 
- 
- 

3 
36% 
18%

2 
25% 
15%

3 
32% 
29%

1 
7% 
6%

-  
-  
- 

1  
18%  
3% 

7  
82%  
16% 

- 
- 
- 

4 
55% 
12%

4 
45% 
7% 

-  
-  
- 

Only tell you 
what they 
want you to 
know 

3  
3% 

2  
66% 
3% 

1  
34% 
3% 

- 
- 
- 

2 
66% 
10%

- 
- 
- 

1 
34% 
7%

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
66%  
4% 

1  
34%  
2% 

- 
- 
- 

3 
100% 

7%

- 
- 
- 

-  
-  
- 

6
1

Don't Know 2  
3% 

2  
64% 
3% 

1  
36% 
3% 

- 
- 
- 

1 
36% 
5%

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
23% 
6%

1  
42% 
50%

1  
36%  
2% 

2  
64%  
4% 

- 
- 
- 

1 
23% 
1%

2 
77% 
4% 

-  
-  
- 

Take no 
notice of 
Residents 

2  
2% 

1  
28% 
1% 

1  
72% 
4% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

0 
24% 
3%

- 
- 
- 

1 
76% 
16%

-  
-  
- 

0  
24%  
1% 

1  
76%  
4% 

- 
- 
- 

1 
76% 
4%

0 
24% 
1% 

-  
-  
- 

No one 
takes 
responsibility 

1  
1% 

-  
-  
- 

1  
100% 

3% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

1 
100% 
10%

-  
-  
- 

-  
-  
- 

1  
100%  

2% 

- 
- 
- 

1 
100% 

2%

- 
- 
- 

1 
100% 
21%

 

Previous  contents  Next 

 

Q13a To what extent are views considered when decisions are being made 

Gender Age Working status Social class Type of loca  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26% 

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46% 

259 
54%

43 
9% 

74  
15% 

155
32%

Always 
considered 

30  
6% 

16  
52% 
7%

15  
48%  
6% 

5  
16% 
4% 

4 
14% 
5%

8 
25%
9%

4 
13% 
6%

7 
24% 
13%

3 
8% 
5%

-  
-  
- 

14  
48% 
6% 

16  
52%  
7% 

-  
-  
- 

14  
47% 
6% 

16 
53% 
6% 

2 
5% 
4% 

2  
6%  
3% 

13 
44%
9%

Sometimes
considered 

259  
54% 

116 
45% 
50% 

144  
55%  
57% 

72  
28% 
57% 

57 
22% 
67%

40 
16% 
49%

39 
15% 
57%

23 
9% 
42%

23 
9% 
47%

4  
2% 

31%

140 
54% 
57% 

116  
45%  
50% 

3  
1%  
74% 

122 
47% 
55% 

137 
53% 
53%

19 
7% 
45%

47  
18% 
64% 

86 
33%
56%

Hardly 
ever 
considered 

113  
23% 

64  
57% 
28% 

49  
43%  
19% 

31  
27% 
24% 

15 
13% 
17%

25 
22% 
30%

16 
14% 
23%

11 
10% 
20%

11 
10% 
22%

5  
4% 

38%

57  
51% 
23% 

56  
49%  
24% 

-  
-  
- 

54  
48% 
24% 

59 
52% 
23%

14 
12% 
32%

14  
12% 
19% 

32 
28%
21%

Never 
considered 

34  
7% 

18  
52% 
8%

16  
48%  
7% 

5  
14% 
4% 

5 
15% 
6%

8 
22% 
9%

5 
14% 
7%

8 
24% 
15%

4 
12% 
8%

-  
-  
- 

17  
48% 
7% 

18  
52%  
8% 

-  
-  
- 

17  
49% 
8% 

18 
51% 
7% 

3 
8% 
7% 

4  
12% 
6% 

11 
32%
7%

Don't know 45  
9% 

16  
36% 
7%

29  
64%  
11% 

15  
33% 
12% 

4 
9% 
5%

2 
4% 
2%

5 
12% 
8%

5 
12% 
10%

9 
21% 
19%

4  
9% 

31%

18  
41% 
7% 

26  
57%  
11% 

1  
2%  
26% 

15  
33% 
7% 

30 
67% 
12%

6 
13% 
13%

7  
15% 
9% 

12 
27%
8%

 

Previous  contents  Next 

 



Q13b To what extent are views considered about the way services are 
provided 

Gender Age Working status Social class Type of loca  Base: 
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26% 

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46% 

259 
54%

43 
9% 

74  
15% 

155
32%

Always 
considered 

27  
6% 

11  
40% 
5%

16  
60%  
6% 

4  
15% 
3% 

5 
19% 
6%

6 
22% 
7%

5 
17% 
7%

6 
21% 
10%

1 
5% 
3%

-  
-  
- 

11  
39% 
4% 

17  
61%  
7% 

-  
-  
- 

10  
38% 
5% 

17 
62% 
6% 

2 
7% 
4% 

3  
10% 
4% 

9 
32%
6%

Sometimes
considered 

250  
52% 

121 
48% 
53% 

130  
52%  
51% 

71  
28% 
56% 

54 
22% 
64%

42 
17% 
51%

36 
14% 
52%

24 
10% 
43%

21 
8% 
42%

2  
1% 

15%

140 
56% 
57% 

108  
43%  
47% 

3  
1%  
74% 

122 
49% 
55% 

128 
51% 
49%

24 
9% 
56%

41  
16% 
55% 

84 
34%
55%

Hardly 
ever 
considered 

113  
23% 

56  
50% 
25% 

57  
50%  
22% 

23  
20% 
18% 

16 
15% 
19%

23 
21% 
29%

19 
17% 
27%

12 
10% 
21%

13 
12% 
26%

7  
6% 

54%

51  
45% 
21% 

62  
55%  
27% 

-  
-  
- 

47  
42% 
21% 

66 
58% 
25%

7 
6% 
16%

19  
17% 
26% 

33 
29%
21%

Never 
considered 

43  
9% 

23  
53% 
10% 

20  
47%  
8% 

12  
29% 
10% 

4 
10% 
5%

8 
19% 
10%

4 
10% 
6%

9 
21% 
16%

5 
12% 
10%

-  
-  
- 

22  
51% 
9% 

21  
49%  
9% 

-  
-  
- 

23  
53% 
10% 

20 
47% 
8% 

2 
5% 
5% 

6  
13% 
7% 

14 
34%
9%

Don't know 49  
10% 

18  
38% 
8%

30  
62%  
12% 

17  
35% 
13% 

5 
10% 
6%

3 
6% 
3%

5 
11% 
7%

5 
11% 
10%

9 
19% 
19%

4  
8% 

31%

24  
49% 
10% 

24  
49%  
10% 

1  
2%  
26% 

20  
41% 
9% 

28 
59% 
11%

8 
17% 
19%

5  
11% 
7% 

14 
29%
9%
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Q14 Would you like more opportunities to express your views about the 
provision of Environmental Health in Wales 

Gender Age Working status Social class Type of location  Base:
All MaleFemale 16-

34 
35-
44 

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownVillag

Base: 
All 

482 229 
48% 

253  
52% 

127 
26%

85  
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

119
25%

Yes 209  
43% 

97  
46% 
42% 

112  
54%  
44% 

67  
32% 
53%

41  
20% 
48%

40 
19%
49%

31 
15% 
45%

22 
10% 
39%

6 
3% 
11%

2  
1% 

15%

127 
61% 
52% 

79 
38% 
34% 

3  
1%  
74% 

91  
43%  
41% 

119 
57% 
46%

21 
10% 
50%

35  
17%  
47% 

56 
27% 
36%

59
28%
49%

No 273  
57% 

132 
48% 
58% 

140  
52%  
56% 

60  
22% 
47%

44  
16% 
52%

42 
15% 
51%

38 
14% 
55%

33 
12% 
61%

45 
16% 
89%

11 
4% 

85%

120 
44% 
48% 

152 
56% 
66% 

1  
0%  
26% 

132  
48%  
59% 

141 
52% 
54%

21 
8% 
50%

39  
14%  
53% 

98 
36% 
64%

61
22%
51%

 

Previous  contents  Next 

 



Q14 In what ways would you like to express your views 

Gender Age Working status Social class Type   Base: 
Like to 
express

MaleFemale 16-
34

35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburba

Base: Like to 
express 

209 97  
46% 

112  
54% 

67 
32%

41 
20%

40 
19%

31 
15%

22 
10%

6 
3%

2  
1% 

127 
61% 

79  
38% 

3  
1% 

91 
43%

119 
57%

21 
10%

35 
17%

Local 
Meetings/ 
Public 
meetings 

48  
23% 

19  
40% 
20% 

28  
60%  
25% 

15 
31% 
22%

9 
20% 
23%

8 
18% 
21%

6 
13% 
20%

6 
13% 
29%

2 
5% 
39%

-  
-  
- 

26  
55%  
21% 

21  
45%  
27% 

-  
-  
- 

19 
40% 
21%

29 
60% 
24%

8 
16% 
36%

7  
15% 
20%

Don't know 41  
20% 

19  
47% 
20% 

22  
53%  
19% 

7 
17% 
10%

9 
23% 
23%

10 
24% 
24%

6 
15% 
19%

7 
17% 
33%

1 
1% 
10%

1  
2% 

50%

22  
53%  
17% 

19  
47%  
25% 

-  
-  
- 

15 
37% 
17%

26 
63% 
22%

1 
3% 
7% 

9  
22% 
26%

Postal 
questionnaires 

37  
18% 

13  
35% 
13% 

24  
65%  
21% 

13 
36% 
20%

9 
26% 
23%

6 
17% 
15%

4 
11% 
13%

3 
7% 
12%

1 
4% 
26%

-  
-  
- 

23  
62%  
18% 

12  
33%  
15% 

2  
5% 
61%

21 
58% 
24%

15 
42% 
13%

8 
21% 
36%

3  
9% 
9% 

Surveys (non 
specific) 

32  
15% 

18  
55% 
18% 

15  
45%  
13% 

15 
47% 
22%

5 
16% 
13%

5 
16% 
13%

5 
15% 
15%

2 
6% 
10%

- 
- 
- 

-  
-  
- 

21  
65%  
17% 

11  
35%  
14% 

-  
-  
- 

12 
36% 
13%

20 
64% 
17%

3 
9% 
13%

9  
27% 
25%

Internet 
questionnaires/ 
Forums/emails 

22  
11% 

12  
55% 
13% 

10  
45%  
9% 

10 
46% 
15%

4 
19% 
10%

3 
13% 
7%

4 
17% 
12%

1 
5% 
5%

- 
- 
- 

-  
-  
- 

19  
84%  
15% 

2  
11%  
3% 

1  
5% 
39%

13 
60% 
15%

9 
40% 
7% 

-  
-  
- 

3  
12% 
8% 

Be given more 
information 

20  
9% 

9  
48% 
10% 

10  
52%  
9% 

6 
31% 
9%

5 
27% 
13%

5 
26% 
13%

2 
10% 
6%

1 
6% 
5%

- 
- 
- 

-  
-  
- 

13  
69%  
11% 

6  
31%  
8% 

-  
-  
- 

8 
42% 
9%

11 
58% 
10%

4 
19% 
17%

3  
17% 
10%

Letters 15  
7% 

6  
40% 
6% 

9  
60%  
8% 

3 
23% 
5%

3 
17% 
6%

3 
23% 
8%

2 
13% 
6%

2 
11% 
7%

2 
14% 
35%

-  
-  
- 

8  
52%  
6% 

7  
48%  
9% 

-  
-  
- 

5 
36% 
6%

9 
64% 
8% 

1 
10% 
7% 

2  
14% 
6% 

MP's/ 
Councillors 

9  
5% 

6  
60% 
6% 

4  
40%  
3% 

5 
50% 
7%

- 
- 
- 

1 
15% 
3%

1 
14% 
4%

1 
11% 
5%

- 
- 
- 

1  
11% 
50%

6  
65%  
5% 

3  
35%  
4% 

-  
-  
- 

4 
46% 
5%

5 
54% 
4% 

-  
-  
- 

-  
-  
- 

Referendum 6  
3% 

5  
78% 
5% 

1  
22%  
1% 

- 
- 
- 

3 
41% 
6%

- 
- 
- 

2 
35% 
7%

2 
24% 
7%

- 
- 
- 

-  
-  
- 

4  
58%  
3% 

3  
42%  
3% 

-  
-  
- 

2 
38% 
3%

4 
62% 
3% 

1 
9% 
3% 

2  
28% 
5% 
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Q15 What extent do you think that Environmental Health Services in 
Wales and the general public work in partnership 

Gender Age Working status Social class Type of locatio  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTownV

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231 
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

1 = Not 
at all  

12  
2% 

7  
60% 

5  
40%  

3  
28% 

1 
7% 

4 
31% 

2 
21% 

2 
14% 

- 
- 

-  
-  

8  
63% 

4  
37%  

-  
-  

7  
58%  

5 
42% 

1 
12% 

-  
-  

7 
55% 



3% 2% 3% 1% 5% 4% 3% - - 3% 2% - 3% 2% 3% - 4%

2 25  
5% 

14  
56% 
6% 

11  
44%  
4% 

6  
24% 
5% 

3 
10% 
3%

4 
15% 
5%

10 
39% 
14%

2 
6% 
3%

1 
2% 
1%

1  
4% 
8% 

13  
50% 
5% 

13 
50%  
6% 

-  
-  
- 

11  
45%  
5% 

14 
55% 
5% 

4 
17% 
10%

2  
8%  
3% 

7 
29% 
5%

3 36  
7% 

25  
69% 
11% 

11  
31%  
4% 

6  
17% 
5% 

15 
41% 
17%

4 
11% 
5%

5 
13% 
7%

2 
6% 
4%

3 
10% 
7%

1  
3% 
8% 

19  
53% 
8% 

17 
47%  
7% 

-  
-  
- 

18  
49%  
8% 

18 
51% 
7% 

1 
4% 
3% 

11  
31%  
15% 

9 
25% 
6%

4 40  
8% 

22  
55% 
10% 

18  
45%  
7% 

11  
27% 
8% 

8 
20% 
9%

8 
20% 
10%

5 
12% 
7%

4 
9% 
7%

3 
9% 
7%

1  
3% 
8% 

22  
55% 
9% 

18 
45%  
8% 

-  
-  
- 

19  
49%  
9% 

20 
51% 
8% 

2 
5% 
5% 

5  
12%  
7% 

16 
39% 
10%

5 85  
18% 

32  
38% 
14% 

53  
62%  
21% 

15  
17% 
11%

16 
19% 
19%

23 
28% 
29%

11 
13% 
16%

10 
12% 
18%

8 
9% 
16%

2  
2% 

15%

47  
55% 
19% 

38 
44%  
16% 

1  
1%  
29% 

45  
52%  
20% 

41 
48% 
16%

9 
10% 
20%

12  
14%  
16% 

24 
28% 
15%

6 89  
18% 

37  
41% 
16% 

52  
59%  
21% 

30  
34% 
24%

15 
16% 
17%

15 
16% 
18%

11 
13% 
16%

8 
9% 
15%

7 
8% 
14%

3  
3% 

23%

51  
58% 
21% 

38 
42%  
16% 

-  
-  
- 

36  
41%  
16% 

53 
59% 
20%

4 
4% 
9% 

17  
19%  
23% 

31 
35% 
20%

7 75  
16% 

30  
41% 
13% 

44  
59%  
18% 

31  
41% 
24%

11 
15% 
13%

8 
11% 
10%

11 
15% 
16%

6 
8% 
11%

8 
10% 
15%

-  
-  
- 

40  
54% 
16% 

35 
46%  
15% 

-  
-  
- 

34  
46%  
15% 

41 
54% 
16%

11 
14% 
26%

13  
17%  
17% 

19 
25% 
12%

8 41  
8% 

23  
57% 
10% 

18  
43%  
7% 

12  
29% 
9% 

9 
21% 
10%

5 
13% 
6%

4 
9% 
5%

9 
21% 
16%

3 
8% 
6%

-  
-  
- 

24  
58% 
10% 

17 
42%  
8% 

-  
-  
- 

21  
51%  
9% 

20 
49% 
8% 

3 
8% 
8% 

3  
6%  
3% 

17 
42% 
11%

9 21  
4% 

16  
79% 
7% 

4  
21%  
2% 

7  
32% 
5% 

2 
9% 
2%

6 
30% 
7%

2 
8% 
2%

1 
5% 
2%

3 
12% 
5%

1  
5% 
8% 

8  
39% 
3% 

13 
61%  
5% 

-  
-  
- 

9  
43%  
4% 

12 
57% 
5% 

1 
5% 
3% 

-  
-  
- 

8 
39% 
5%

10 = 
Very 
closely 

5  
1% 

1  
24% 
0% 

3  
76%  
1% 

-  
-  
- 

-  
-  
- 

1 
21% 
1%

2 
44% 
3%

2 
35% 
3%

- 
- 
- 

-  
-  
- 

2  
45% 
1% 

3  
55%  
1% 

-  
-  
- 

2  
40%  
1% 

3 
60% 
1% 

-  
-  
- 

-  
-  
- 

2 
46% 
1%

DK 54  
11% 

21  
39% 
9% 

33  
61%  
13% 

8  
14% 
6% 

7 
13% 
8%

4 
8% 
5%

6 
11% 
9%

11 
20% 
20%

15 
27% 
29%

4  
7% 

31%

14  
27% 
6% 

37 
68%  
16% 

3  
5%  
71% 

21  
39%  
9% 

33 
61% 
13%

6 
10% 
13%

12  
21%  
16% 

15 
27% 
9%

Mean  
Standard 
Error 

5.54  
0.10 

5.46 
0.15 

5.62  
0.12 

5.82 
0.17 

5.27 
0.21

5.44 
0.23

5.11 
0.28

5.89 
0.31

5.84 
0.28

5.11 
0.64

5.51 
0.13 

5.59  
0.15 

5.00 
0.00 

5.47  
0.14 

5.60 
0.13

5.44 
0.34

5.28  
0.20 

5.58 
0.18

 

Previous  contents  Next 

 

Q16 Prefer provided by - Pest control 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Private 
companies

42  
9% 

31 
73% 
13% 

11  
27%  
4% 

20  
48% 
16%

10 
23% 
11%

4 
9% 
5%

5 
12% 
7%

2 
4% 
3%

2 
4% 
3%

-  
-  
- 

29  
69% 
12% 

11  
26%  
5% 

2  
4%  
45% 

17  
41% 
8% 

25 
59% 
9% 

2 
4% 
4% 

9  
21%  
12% 

17 
40%
11%



Voluntary 
groups 

10  
2% 

8  
78% 
4% 

2  
22%  
1% 

3  
32% 
3% 

4 
42% 
5%

2 
22% 
3%

0 
4% 
1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

8  
78% 
3% 

2  
22%  
1% 

-  
-  
- 

7  
70% 
3% 

3 
30% 
1% 

2 
17% 
4% 

-  
-  
- 

5 
48%
3%

Local 
authorities 

270  
56% 

122 
45% 
53% 

148  
55%  
59% 

49  
18% 
38%

46 
17% 
53%

49 
18% 
60%

45 
17% 
65%

42 
16% 
76%

32 
12% 
64%

7  
3% 

54%

131 
48% 
53% 

139  
52%  
60% 

-  
-  
- 

126  
47% 
57% 

144 
53% 
55%

23 
9% 
55%

40  
15%  
54% 

86 
32%
56%

No 
difference 

139  
29% 

56 
41% 
25% 

82  
59%  
33% 

47  
34% 
37%

25 
18% 
29%

25 
18% 
31%

15 
11% 
22%

10 
7% 
18%

14 
10% 
27%

3  
2% 

23%

69  
50% 
28% 

68  
49%  
30% 

1  
1%  
29% 

62  
45% 
28% 

76 
55% 
29%

16 
11% 
37%

19  
14%  
26% 

39 
28%
25%

DK 21  
4% 

12 
58% 
5% 

9  
42%  
4% 

8  
38% 
6% 

1 
4% 
1%

1 
7% 
2%

4 
17% 
5%

2 
7% 
3%

3 
13% 
5%

3  
14% 
23%

10  
46% 
4% 

10  
49%  
4% 

1  
5%  
26% 

9  
44% 
4% 

12 
56% 
5% 

-  
-  
- 

6  
26%  
7% 

8 
39%
5%

 

Previous  contents  Next 

 

Q16 Prefer provided by - Health & Safety at work 

Gender Age Working status Social class Type of loc  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-64 65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTow

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

155
32%

Private 
companies

81  
17% 

43 
53% 
19% 

38  
47%  
15% 

20  
24% 
15%

17 
21% 
20%

10 
13% 
13%

17 
20% 
24%

9 
12% 
17%

7 
9% 
15%

-  
-  
- 

46  
57% 
19% 

35  
43%  
15% 

-  
-  
- 

37 
45% 
16%

44 
55% 
17%

7 
8% 
16%

14  
17% 
18% 

30
37%
19%

Voluntary 
groups 

0  
0% 

-  
-  
- 

0  
100%  

0% 

-  
-  
- 

- 
- 
- 

- 
- 
- 

0 
100% 

1%

- 
- 
- 

- 
- 
- 

-  
-  
- 

0  
100% 

0% 

-  
-  
- 

-  
-  
- 

0  
100% 

0%

- 
- 
- 

-  
-  
- 

-  
-  
- 

0 
100

0%
Local 
authorities 

257  
53% 

120 
47% 
52% 

137  
53%  
54% 

56  
22% 
44%

51 
20% 
60%

50 
19% 
61%

36 
14% 
52%

34 
13% 
62%

24 
9% 
48%

6  
2% 

46%

140 
54% 
57% 

115  
45%  
50% 

3  
1%  
74% 

127 
49% 
57%

130 
51% 
50%

22 
9% 
53%

39  
15% 
52% 

86
34%
56%

No 
difference 

114  
24% 

50 
44% 
22% 

64  
56%  
25% 

40  
35% 
31%

15 
14% 
18%

22 
19% 
27%

13 
11% 
19%

7 
6% 
13%

12 
11% 
24%

4  
4% 

31%

49  
44% 
20% 

64  
56%  
28% 

-  
-  
- 

44 
38% 
20%

70 
62% 
27%

12 
11% 
28%

20  
17% 
27% 

28
25%
18%

DK 30  
6% 

16 
54% 
7% 

14  
46%  
6% 

11  
38% 
9% 

2 
6% 
2%

- 
- 
- 

3 
11% 
5%

4 
14% 
7%

7 
22% 
13%

3  
10% 
23%

11  
38% 
5% 

18  
59%  
8% 

1  
3%  
26% 

15 
51% 
7%

15 
49% 
6% 

1 
5% 
3% 

2  
6%  
3% 

10
34%
7%

 

Previous  contents  Next 

 

Q16 Prefer provided by - Control of infectious diseases 

Gender Age Working status Social class Type of lo  Base:
All Male Female 16-

34 
35-44 45-

54
55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTow



Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

15
32

Private 
companies

24  
5% 

12  
52%  
5%

11  
48%  
4% 

12  
52% 
10%

4 
18% 
5%

2 
8% 
2%

3 
13% 
5%

1 
5% 
2%

1 
4% 
2%

-  
-  
- 

16  
68% 
7% 

7  
32%  
3% 

-  
-  
- 

10 
43% 
5%

13 
57% 
5% 

1 
4% 
2% 

6  
26% 
8% 

7
28
4%

Voluntary 
groups 

2  
0% 

2  
100% 

1%

-  
-  
- 

-  
-  
- 

2 
100% 

2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

2  
100% 

1% 

-  
-  
- 

-  
-  
- 

2 
100% 

1%

- 
- 
- 

2 
100% 

4% 

-  
-  
- 

-
-
-

Local 
authorities 

332  
69% 

149  
45%  
65% 

182  
55%  
72% 

75  
22% 
59%

62 
19% 
73%

62 
19% 
75%

54 
16% 
78%

42 
13% 
76%

34 
10% 
67%

4  
1% 

31%

179 
54% 
72% 

150  
45%  
65% 

3  
1%  
74% 

158 
47% 
71%

174 
53% 
67%

27 
8% 
63%

51  
15% 
69% 

11
34
74

No 
difference 

100  
21% 

52  
52%  
23% 

48  
48%  
19% 

36  
36% 
28%

14 
14% 
16%

17 
17% 
21%

10 
10% 
14%

8 
8% 
15%

11 
11% 
21%

5  
5% 

38%

44  
44% 
18% 

56  
56%  
24% 

-  
-  
- 

41 
41% 
19%

59 
59% 
23%

13 
13% 
31%

11  
11% 
15% 

2
25
16

DK 25  
5% 

13  
53%  
6%

12  
47%  
5% 

5  
19% 
4% 

3 
14% 
4%

1 
6% 
2%

2 
8% 
3%

4 
16% 
7%

5 
21% 
10%

4  
16% 
31%

6  
25% 
2% 

18  
71%  
8% 

1  
4%  
26% 

12 
49% 
5%

13 
51% 
5% 

-  
-  
- 

5  
22% 
7% 

9
37
6%

 

Previous  contents  Next 

 

Q16 Prefer provided by - Public Health 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Private 
companies

21  
4% 

14 
67% 
6% 

7  
33%  
3% 

14  
67% 
11%

2 
8% 
2%

1 
7% 
2%

3 
14% 
4%

- 
- 
- 

1 
4% 
2%

-  
-  
- 

17  
80% 
7% 

4  
20%  
2% 

-  
-  
- 

12  
56% 
5% 

9 
44% 
4% 

-  
-  
- 

3  
16%  
5% 

13 
62%
8%

Voluntary 
groups 

7  
1% 

6  
92% 
3% 

1  
8%  
0% 

3  
49% 
3% 

2 
26% 
2%

- 
- 
- 

1 
16% 
2%

1 
8% 
1%

- 
- 
- 

-  
-  
- 

5  
75% 
2% 

1  
8%  
0% 

1  
16% 
29% 

3  
43% 
1% 

4 
57% 
1% 

2 
26% 
4% 

-  
-  
- 

4 
66%
3%

Local 
authorities 

318  
66% 

143 
45% 
63% 

175  
55%  
69% 

64  
20% 
51%

64 
20% 
75%

61 
19% 
74%

46 
15% 
67%

45 
14% 
81%

32 
10% 
64%

6  
2% 

46%

169 
53% 
69% 

147  
46%  
64% 

2  
1%  
45% 

154  
48% 
69% 

164 
52% 
63%

25 
8% 
60%

51  
16%  
69% 

96 
30%
62%

No 
difference 

101  
21% 

50 
49% 
22% 

52  
51%  
20% 

37  
36% 
29%

15 
14% 
17%

17 
17% 
21%

12 
12% 
17%

6 
6% 
11%

10 
10% 
20%

5  
5% 

38%

47  
46% 
19% 

55  
54%  
24% 

-  
-  
- 

40  
39% 
18% 

62 
61% 
24%

14 
14% 
33%

14  
14%  
19% 

26 
26%
17%

DK 34  
7% 

16 
45% 
7% 

19  
55%  
7% 

9  
26% 
7% 

3 
10% 
4%

2 
7% 
3%

7 
20% 
10%

4 
11% 
7%

7 
21% 
14%

2  
6% 

15%

9  
26% 
4% 

25  
72%  
11% 

1  
3%  
26% 

15  
42% 
7% 

20 
58% 
8% 

1 
4% 
3% 

6  
16%  
7% 

15 
44%
10%

 

Previous  contents  Next 

 



Q16 Prefer provided by - Monitoring pollution 

Gender Age Working status Social class Type of lo  Base:
All Male Female16-34 35-

44
45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTow

Base: All 482 229  
48% 

253  
52% 

127 
26% 

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

15
32

Private 
companies

37  
8% 

21  
58%  
9%

16  
42%  
6% 

17  
46% 
13% 

13 
35% 
15%

- 
- 
- 

3 
9% 
5%

2 
6% 
4%

1 
4% 
3%

-  
-  
- 

27  
74% 
11% 

10  
26%  
4% 

-  
-  
- 

22 
59% 
10%

15 
41% 
6% 

2 
6% 
5% 

8  
21% 
10% 

1
44
11

Voluntary 
groups 

3  
1% 

3  
100% 

1%

-  
-  
- 

3  
100% 

3% 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

3  
100%  

1% 

-  
-  
- 

3 
100% 

1%

- 
- 
- 

-  
-  
- 

-  
-  
- 

-
-
-

Local 
authorities 

312  
65% 

142  
45%  
62% 

170  
55%  
67% 

62  
20% 
49% 

55 
18% 
65%

59 
19% 
72%

50 
16% 
72%

43 
14% 
78%

35 
11% 
70%

8  
3% 

62%

163 
52% 
66% 

147  
47%  
64% 

2  
1%  
45% 

144 
46% 
65%

168 
54% 
65%

27 
9% 
64%

48  
15% 
64% 

9
31
62

No 
difference 

108  
22% 

51  
47%  
22% 

57  
53%  
22% 

40  
37% 
31% 

14 
13% 
16%

21 
19% 
25%

14 
13% 
21%

6 
6% 
11%

10 
9% 
19%

3  
3% 

23%

51  
48% 
21% 

55  
51%  
24% 

1  
1%  
29% 

45 
42% 
20%

62 
58% 
24%

12 
11% 
29%

12  
11% 
17% 

3
30
21

DK 22  
5% 

12  
54%  
5%

10  
46%  
4% 

5  
21% 
4% 

3 
16% 
4%

2 
11% 
3%

2 
7% 
2%

4 
17% 
7%

4 
19% 
8%

2  
9% 

15%

5  
22% 
2% 

16  
73%  
7% 

1  
5%  
26% 

8 
38% 
4%

14 
62% 
5% 

1 
4% 
2% 

6  
29% 
9% 

9
43
6%

 

Previous  contents  Next 

 

Q16 Prefer provided by - Monitoring industrial noise 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Private 
companies

39  
8% 

22 
57% 
10% 

17  
43%  
7% 

20  
52% 
16%

10 
27% 
12%

1 
2% 
1%

4 
11% 
6%

2 
5% 
4%

1 
2% 
2%

-  
-  
- 

30  
78% 
12% 

8  
22%  
4% 

-  
-  
- 

21  
55% 
9% 

18 
45% 
7% 

2 
4% 
4% 

9  
23%  
12% 

12 
30%
8%

Voluntary 
groups 

5  
1% 

4  
80% 
2% 

1  
20%  
0% 

3  
69% 
3% 

- 
- 
- 

1 
20% 
1%

- 
- 
- 

- 
- 
- 

1 
11% 
1%

-  
-  
- 

-  
-  
- 

5  
100%  

2% 

-  
-  
- 

4  
80% 
2% 

1 
20% 
0% 

1 
11% 
1% 

-  
-  
- 

1 
20%
1%

Local 
authorities 

315  
65% 

142 
45% 
62% 

172  
55%  
68% 

62  
20% 
49%

59 
19% 
70%

61 
19% 
74%

49 
15% 
71%

43 
14% 
79%

33 
10% 
66%

7  
2% 

54%

168 
53% 
68% 

145  
46%  
63% 

2  
1%  
45% 

146  
46% 
66% 

169 
54% 
65%

24 
8% 
56%

47  
15%  
64% 

105 
33%
68%

No 
difference 

99  
21% 

47 
47% 
20% 

53  
53%  
21% 

37  
37% 
29%

14 
14% 
16%

18 
18% 
22%

12 
12% 
18%

7 
7% 
12%

9 
9% 
18%

3  
3% 

23%

43  
43% 
17% 

55  
55%  
24% 

1  
1%  
29% 

41  
42% 
19% 

58 
58% 
22%

15 
15% 
36%

11  
11%  
15% 

29 
29%
19%

DK 24  
5% 

14 
57% 
6% 

10  
43%  
4% 

5  
19% 
4% 

2 
7% 
2%

1 
6% 
2%

4 
15% 
5%

3 
13% 
6%

7 
28% 
13%

3  
12% 
23%

5  
23% 
2% 

18  
73%  
8% 

1  
4%  
26% 

10  
43% 
5% 

14 
57% 
5% 

1 
4% 
2% 

7  
28%  
9% 

8 
35%
5%

 



Previous  contents  Next 

 

Q16 Prefer provided by - Monitoring domestic noise 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Private 
companies

14  
3% 

4  
30% 
2% 

10  
70%  
4% 

6  
39% 
4% 

3 
18% 
3%

2 
16% 
3%

2 
14% 
3%

- 
- 
- 

2 
13% 
4%

-  
-  
- 

7  
46% 
3% 

8  
54%  
3% 

-  
-  
- 

8  
52% 
3% 

7 
48% 
3% 

-  
-  
- 

1  
10%  
2% 

7 
48%
4%

Voluntary 
groups 

11  
2% 

10 
88% 
4% 

1  
12%  
1% 

10  
88% 
8% 

- 
- 
- 

- 
- 
- 

1 
12% 
2%

- 
- 
- 

- 
- 
- 

-  
-  
- 

8  
67% 
3% 

4  
33%  
2% 

-  
-  
- 

8  
67% 
3% 

4 
33% 
1% 

-  
-  
- 

0  
4%  
1% 

7 
63%
5%

Local 
authorities 

339  
70% 

155 
46% 
68% 

184  
54%  
73% 

68  
20% 
54%

70 
21% 
82%

62 
18% 
75%

51 
15% 
73%

48 
14% 
87%

34 
10% 
67%

7  
2% 

54%

179 
53% 
73% 

157  
46%  
68% 

3  
1%  
74% 

157  
46% 
71% 

182 
54% 
70%

28 
8% 
65%

51  
15%  
69% 

105 
31%
68%

No 
difference 

93  
19% 

44 
47% 
19% 

49  
53%  
19% 

35  
38% 
28%

11 
12% 
13%

16 
18% 
20%

11 
12% 
17%

5 
6% 
10%

11 
11% 
21%

3  
3% 

23%

44  
47% 
18% 

49  
53%  
21% 

-  
-  
- 

37  
40% 
17% 

56 
60% 
22%

14 
15% 
32%

15  
16%  
20% 

26 
28%
17%

DK 24  
5% 

16 
65% 
7% 

9  
35%  
3% 

8  
33% 
6% 

2 
7% 
2%

1 
6% 
2%

4 
15% 
5%

2 
9% 
4%

4 
18% 
9%

3  
12% 
23%

9  
39% 
4% 

14  
57%  
6% 

1  
4%  
26% 

13  
55% 
6% 

11 
45% 
4% 

1 
4% 
3% 

6  
26%  
8% 

10 
40%
6%
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Q16 Prefer provided by - Food safety 

Gender Age Working status Social class Type of loc  Base:
All Male Female 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTow

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

155
32%

Private 
companies

46  
10% 

25  
53%  
11% 

22  
47%  
9% 

23  
50% 
18%

4 
9% 
5%

7 
15% 
9%

7 
15% 
10%

3 
7% 
6%

2 
4% 
4%

-  
-  
- 

31  
66% 
12% 

14  
30%  
6% 

2  
4%  
45% 

18 
38% 
8% 

29 
62% 
11%

4 
10% 
10%

7  
15%  
10% 

22 
46%
14%

Voluntary 
groups 

3  
1% 

3  
100% 

1%

-  
-  
- 

-  
-  
- 

- 
- 
- 

1 
46% 
2%

1 
36% 
2%

- 
- 
- 

1 
18% 
1%

-  
-  
- 

3  
82% 
1% 

1  
18%  
0% 

-  
-  
- 

-  
-  
- 

3 
100% 

1% 

1 
18% 
1% 

-  
-  
- 

- 
- 
-

Local 
authorities 

313  
65% 

147  
47%  
64% 

166  
53%  
66% 

57  
18% 
45%

65 
21% 
76%

58 
19% 
71%

49 
16% 
71%

44 
14% 
79%

34 
11% 
68%

7  
2% 

54%

160 
51% 
65% 

153  
49%  
66% 

-  
-  
- 

157 
50% 
70%

157 
50% 
60%

26 
8% 
61%

52  
16%  
70% 

99 
32%
64%

No 
difference 

104  
22% 

47  
45%  
21% 

57  
55%  
22% 

43  
41% 
34%

16 
16% 
19%

15 
15% 
19%

11 
10% 
16%

6 
6% 
10%

10 
9% 
19%

3  
3% 

23%

51  
49% 
21% 

51  
50%  
22% 

1  
1%  
29% 

41 
40% 
19%

62 
60% 
24%

11 
10% 
25%

14  
14%  
19% 

27 
26%
18%



DK 16  
3% 

7  
45%  
3%

9  
55%  
3% 

5  
30% 
4% 

- 
- 
- 

- 
- 
- 

1 
7% 
2%

3 
17% 
5%

4 
27% 
8%

3  
19% 
23%

3  
16% 
1% 

12  
78%  
5% 

1  
6%  
26% 

7  
47% 
3% 

8 
53% 
3% 

1 
6% 
2% 

1  
6%  
1% 

7 
44%
4%
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Q16 Prefer provided by - Food hygiene 

Gender Age Working status Social class Type of lo  Base:
All Male Female 16-

34 
35-
44

45-54 55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTow

Base: All 482 229  
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223 
46%

259 
54%

43 
9% 

74  
15% 

15
32

Private 
companies

42  
9% 

22  
53%  
10% 

20  
47%  
8% 

18  
43% 
14%

5 
12% 
6%

7 
17% 
9%

7 
17% 
10%

3 
8% 
6%

1 
3% 
3%

-  
-  
- 

28  
66% 
11% 

13  
30%  
6% 

2  
4%  
45% 

18 
43% 
8%

24 
57% 
9% 

4 
11% 
10%

9  
21% 
12% 

1
42
11

Voluntary 
groups 

1  
0% 

1  
100% 

1%

-  
-  
- 

-  
-  
- 

- 
- 
- 

1 
100% 

2%

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

1  
100% 

1% 

-  
-  
- 

-  
-  
- 

- 
- 
- 

1 
100% 

1% 

-  
-  
- 

-  
-  
- 

-
-
-

Local 
authorities 

320  
66% 

152  
48%  
66% 

168  
52%  
66% 

61  
19% 
48%

64 
20% 
75%

58 
18% 
71%

51 
16% 
74%

44 
14% 
80%

35 
11% 
70%

7  
2% 

54%

164 
51% 
67% 

155  
48%  
67% 

1  
0%  
29% 

157 
49% 
70%

164 
51% 
63%

26 
8% 
62%

50  
16% 
68% 

10
32
67

No 
difference 

101  
21% 

45  
44%  
20% 

56  
56%  
22% 

43  
42% 
34%

16 
16% 
19%

15 
15% 
19%

10 
10% 
15%

4 
4% 
8%

10 
9% 
19%

3  
3% 

23%

51  
50% 
21% 

50  
50%  
22% 

-  
-  
- 

41 
40% 
18%

61 
60% 
23%

11 
11% 
25%

14  
14% 
19% 

2
25
16

DK 17  
3% 

8  
48%  
3%

9  
52%  
3% 

5  
28% 
4% 

- 
- 
- 

- 
- 
- 

1 
7% 
2%

4 
22% 
7%

4 
25% 
8%

3  
18% 
23%

3  
15% 
1% 

13  
79%  
6% 

1  
6%  
26% 

7 
45% 
3%

9 
55% 
4% 

1 
5% 
2% 

1  
5%  
1% 

8
47
5%
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Q16 Prefer provided by - Checking health and hygiene at air and sea ports 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Private 
companies

64  
13% 

31 
49% 
14% 

33  
51%  
13% 

29  
44% 
23%

15 
23% 
17%

6 
9% 
7%

8 
12% 
11%

3 
4% 
5%

5 
8% 
10%

-  
-  
- 

44  
68% 
18% 

18  
28%  
8% 

3  
4%  
74% 

30  
46% 
13% 

35 
54% 
13%

3 
5% 
7% 

14  
21%  
19% 

21 
33%
14%

Voluntary 
groups 

-  
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

- 
- 
- 



Local 
authorities 

274  
57% 

130 
47% 
57% 

144  
53%  
57% 

54  
20% 
43%

51 
19% 
60%

50 
18% 
61%

46 
17% 
67%

42 
15% 
77%

25 
9% 
49%

6  
2% 

46%

144 
52% 
58% 

130  
48%  
56% 

-  
-  
- 

132  
48% 
59% 

142 
52% 
55%

23 
8% 
54%

43  
16%  
59% 

92 
33%
59%

No 
difference 

106  
22% 

48 
46% 
21% 

58  
54%  
23% 

38  
36% 
30%

17 
16% 
20%

23 
21% 
27%

10 
9% 
14%

4 
4% 
8%

11 
10% 
22%

3  
3% 

23%

50  
48% 
20% 

55  
52%  
24% 

-  
-  
- 

41  
39% 
19% 

64 
61% 
25%

15 
14% 
36%

11  
10%  
15% 

27 
26%
18%

DK 38  
8% 

20 
53% 
9% 

18  
47%  
7% 

6  
16% 
5% 

3 
7% 
3%

4 
11% 
5%

5 
14% 
7%

6 
16% 
11%

10 
25% 
19%

4  
11% 
31%

9  
24% 
4% 

28  
73%  
12% 

1  
3%  
26% 

19  
51% 
9% 

18 
49% 
7% 

1 
4% 
3% 

6  
15%  
8% 

15 
38%
9%
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Q16 Prefer provided by - Premisies licensing 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 229 
48% 

253  
52% 

127 
26%

85 
18%

82 
17%

69 
14%

55 
11%

50 
10%

13 
3% 

247 
51% 

231  
48% 

4  
1% 

223  
46% 

259 
54%

43 
9% 

74  
15% 

155 
32%

Private 
companies

27  
6% 

13 
50% 
6% 

13  
50%  
5% 

11  
40% 
8% 

5 
19% 
6%

2 
7% 
2%

3 
10% 
4%

2 
6% 
3%

5 
18% 
9%

-  
-  
- 

15  
57% 
6% 

9  
33%  
4% 

3  
11% 
74% 

14  
51% 
6% 

13 
49% 
5% 

2 
6% 
4% 

3  
12%  
4% 

14 
53%
9%

Voluntary 
groups 

-  
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

-  
-  
- 

- 
- 
- 

-  
-  
- 

-  
-  
- 

- 
- 
- 

Local 
authorities 

343  
71% 

166 
48% 
72% 

177  
52%  
70% 

76  
22% 
60%

65 
19% 
76%

64 
19% 
78%

55 
16% 
80%

48 
14% 
87%

30 
9% 
60%

6  
2% 

46%

187 
55% 
76% 

156  
45%  
67% 

-  
-  
- 

164  
48% 
74% 

179 
52% 
69%

26 
7% 
60%

57  
16%  
77% 

109 
32%
70%

No 
difference 

90  
19% 

40 
44% 
17% 

50  
56%  
20% 

35  
39% 
28%

14 
15% 
16%

16 
18% 
20%

9 
10% 
14%

4 
4% 
7%

8 
8% 
15%

4  
4% 

31%

42  
46% 
17% 

48  
54%  
21% 

-  
-  
- 

35  
39% 
16% 

55 
61% 
21%

13 
14% 
30%

11  
13%  
15% 

23 
26%
15%

DK 22  
4% 

10 
45% 
4% 

12  
55%  
5% 

5  
22% 
4% 

2 
8% 
2%

- 
- 
- 

2 
9% 
3%

2 
10% 
4%

8 
37% 
16%

3  
14% 
23%

3  
12% 
1% 

18  
84%  
8% 

1  
5%  
26% 

10  
45% 
4% 

12 
55% 
5% 

2 
11% 
6% 

3  
12%  
4% 

8 
39%
5%
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Q16 Overall preference for the provision of services 

Gender Age Working status Social class Type of loca  Base:
All MaleFemale 16-

34 
35-
44

45-
54

55-
64

65-
74

75+ Ref/NaWorking Not 
working

OtherABC1C2DEUrbanSuburbanTown

Base: All 482 168 
35% 

314  
65% 

65  
13%

75 
16%

73 
15%

107 
22%

80 
17%

69 
14%

13 
3% 

205 
43% 

274  
57% 

3  
1% 

228  
47% 

254 
53%

42 
9% 

71  
15% 

144 
30%



Private 
companies

150  
31% 

59 
39% 
35% 

91  
61%  
29% 

24  
16% 
37%

32 
21% 
43%

18 
12% 
25%

39 
26% 
36%

19 
13% 
24%

18 
12% 
26%

-  
-  
- 

77  
51% 
38% 

71  
47%  
26% 

2  
1%  
67% 

79  
53% 
35% 

71 
47% 
28%

11 
7% 
26%

27  
18%  
38% 

44 
29%
31%

Voluntary 
groups 

18  
4% 

11 
61% 
7% 

7  
39%  
2% 

3  
17% 
5% 

3 
17% 
4%

4 
22% 
5%

5 
28% 
5%

1 
6% 
1%

2 
11% 
3%

-  
-  
- 

9  
50% 
4% 

8  
44%  
3% 

1  
6%  
33% 

9  
50% 
4% 

9 
50% 
4% 

3 
17% 
7% 

1  
6%  
1% 

6 
33%
4%

Local 
authorities 

402  
83% 

142 
35% 
85% 

260  
65%  
83% 

47  
12% 
72%

66 
16% 
88%

60 
15% 
82%

92 
23% 
86%

75 
19% 
94%

54 
13% 
78%

8  
2% 

62%

173 
43% 
84% 

227  
56%  
83% 

2  
0%  
67% 

195  
49% 
86% 

207 
51% 
81%

33 
8% 
79%

63  
16%  
89% 

122 
30%
85%

No 
difference 

192  
40% 

60 
31% 
36% 

132  
69%  
42% 

35  
18% 
54%

30 
16% 
40%

30 
16% 
41%

39 
20% 
36%

28 
15% 
35%

24 
13% 
35%

6  
3% 

46%

87  
45% 
42% 

104  
54%  
38% 

1  
1%  
33% 

88  
46% 
39% 

104 
54% 
41%

22 
11% 
52%

23  
12%  
32% 

50 
26%
35%

DK 91  
19% 

36 
40% 
21% 

55  
60%  
18% 

11  
12% 
17%

9 
10% 
12%

7 
8% 
10%

18 
20% 
17%

16 
18% 
20%

25 
27% 
36%

5  
5% 

38%

30  
33% 
15% 

60  
66%  
22% 

1  
1%  
33% 

45  
49% 
20% 

46 
51% 
18%

5 
5% 
12%

16  
18%  
23% 

28 
31%
19%
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